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PHARMACEUTICAL CO.

CellCept®

Mycophenolate Mofetil

CellCept®,the cornerstone of
Immunosuppressive therapy

CeIICept®

Mycophenolate mofetil

Our gift for health is quality




Pharmagelitan’

Dietary supplement

3 ;Dﬂarmagell 3 _ - armagelitan

35:2’%’(;:;;3;'.»’!ement L Py . e { SaRpiSmeny
latin capsules ID n arm ag €. .m ag e I |tan Gelatin capsules
) ;ta’y supplement | D . ¢ Splement
Soft Gelatin capsules | ! h arm ag e I |taﬂ atin capsules
?(;Etary Supplement
Soft Gelatin capsules

Active Life With Unique
Ginseng G115, Multivitamins And minerals

Daanapharma co.
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Guide for Issuance of Medical Death Certificate for Doctors

Bahram, Samadirad. MD. Associate Professor of Forensic Medicine

The healthcare system of any country is capable when it can prevent the occurrence of preventable
diseases and deaths through the implementation of interventions and programs. The role of this
system in such preventions is to record events, collect data, calculate indicators, compare with
standards, and finally feedback this information to be used in strategic planning and policies
of the country. In this way, the various data collected in this field, such as the occurrence of
diseases, the course of the disease, the treatments performed, complications and disabilities,
and finally the occurrence of death and its causes, especially the underlying cause of death, can
be considered as the most important information. to be considered in the reform of important
programs in the health sector.

Also, many epidemiological studies are often based on death data. Death statistics are one of
the main sources of health information and are the most reliable and reliable type of health
data in many countries. Existence of accurate, up-to-date and sufficient mortality information
for the purpose of planning, determining priorities, distributing facilities, allocating budgets
and providing equitable health care services at the community level is essential. The basis of
collection and analysis.

InIran, the Civil Registration Organization is responsible for registering vital events, mastering the
identity and citizenship documents of Iranians, and producing and publishing human statistics
and demographic changes in the country. Although the civil registration organization is the main
custodian of vital events registration in the country, but considering that accurate recording of
the causes of death is a specialized matter, the information collected in that organization cannot
meet the information needs of policy makers and planning in the health sector of the country. In
1344, according to the type of information needed, the Ministry of Health established the basic
foundations of the death registration system, and from 1367, the Ministry of Health and Medical
Education established the system for registering and classifying the causes of death in Bushehr
province, and in the following years, this The system was extended to all provinces of the country.
Currently, the system of registering and classifying the causes of death in the Ministry of Health
and Medical Education is being implemented as one of the most important sources of collecting
the current health information system of the country.

Death certificate

The death certificate is actually a legal certificate to confirm the death and the necessity of
continuing the resuscitation measures and transferring the body to the morgue, but it is not a

license to bury the body.
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Issuing a death certificate is the doctor’s duty and it is only a confirmation of the patient’s death.
In issuing this certificate, the authenticated deceased, his full details and the cause of death must
be stated.

Currently, in our country, according to the standards of the World Health Organization, the
death certificate is divided into two death certificates over the age of seven days and the death
certificate of stillbirth and under seven days and issued throughout the country.

These certificates are in four copies, the white copy for the civil registration organization, the
green copy for the units covered by the municipalities, the red copy of these certificates must
be written with a pen and legible handwriting in such a way that it can be read on all four copies
and Also, the cause of death should be written in Farsi and refrain from using abbreviations and
English words.

The purpose of this lecture is to guide doctors in completing the death certificate. Death
certification is one of the most important duties of doctors. A death certificate is provided to
the family of the deceased to obtain a burial permit immediately or for other legal purposes,
including probate. Death certificate information is important for other family members of the
deceased in order to know the cause of death and helps them to know diseases and conditions
that may occur in other family members.

The information recorded on death certificates helps policy makers set health priorities to prevent
deaths from similar causes in the future.

Clinical diagnosis is the basis for decision-making. Most patients recover, but some of them
die. When a diagnosis is entered on a death certificate, it identifies the cause of death. This
information is then used for new and completely different applications from its original purpose,
such as informing policymakers of the main causes of death in the country and its different
regions, as well as being aware of the changes that have occurred.

Then the cause of death is coded by an expert based on the ICD book. The ICD is administered by
the World Health Organization.

National mortality statistics are used in prioritizing health programs, health planning and policy
making, and allocation of health resources.

High-quality mortality statistics play an essential role in preventing premature deaths. According
to the agreement, countries are obliged to report their mortality statistics to the World Health
Organization. These statistics form the basis of international health statistics and international
program priorities.

They also form the basis of the national and global burden of diseases, as well as for deciding on
overall priorities for improving health.

In short, the type and quality of health services largely depends on the accuracy of information
obtained from death certificates.

Scientific Associate of Legal Medicine Research Center, Iranian Legal Medicine Organization, Tehran, Iran
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Enhancing Patient Safety with Clinical Decision Support Systems

Fatemeh Sadeghi-Ghyassi

In general, clinical decision support systems (CDSS) or clinical decision assistants are computer-
based, intelligent systems that use patient clinical data to aid the process of decision-making by
providing interactive, flexible, and adaptable support for solving non-structured management
problems (1). Greens considers the main task of the clinical decision support system to collect
relevant knowledge and patient data with the help of various tools and analyze that information
to take necessary actions and often in the form of recommendations (2). CDSS is designed to assist
healthcare professionals in making clinical decisions by providing patient-specific information
and knowledge. Berner has divided clinical decision support systems into two categories, which is
one of the key divisions of these systems, which includes knowledge-based and nonknowledge-
based systems (3). A knowledge-based decision support system relies on a structured knowledge
base and rules to assist users in making informed decisions. In contrast, nonknowledge-
based systems often use artificial intelligence and machine learning in decision making.
ClinicalDecisionSupportSystems (CDSS) canhave asignificantimpacton patientsafety by reducing
diagnosticerrors,drugmanagement,enhancingclinicaldecision-making,andimprovingthequality
of care (4-6). CDSS can help healthcare professionals make informed decisions by providing them
withpatient-specificinformationandknowledge.CDSScanalsoalerthealthcareprofessionalsabout
potential patient warnings to prevent errors and additional adverse drug events from happening.
One of the examples of clinical decision support systems designed in Iran is an
ontology-based clinical decision support system for urinary incontinence (UI) titled
UrInO-DSS, which is designed in Tabriz University of Medical Sciences. It is based

on artificial intelligence and an adapted evidence-based clinical guideline (7).

Research Center for Evidence-Based Medicine, Iranian EBM Centre: A JBI Centre of Excellence, Faculty of Medicine, Tabriz University of Medical
Sciences, Tabriz, Iran
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Breaking Bad News to the Relatives of Hospitalized Patients

Hassan Soleimanpour*'

One of the most difficult and rarely discussed topics in medicine is breaking bad news to the
families and relatives of hospitalized patients. Limited number of healthcare professionals
(HCPs) receive formal training in this regard even though they face the delivery of bad news
regularly. When bad news is communicated ineffectively, it can lead to distress for both the
HCP and the recipient. In addition, families may have negative long-term consequences
if they have a distressing experience receiving bad news. Difficulty with this sort of news
conveyance may be a return to the antiquated custom of murdering the messenger of bad
news. HCPs may also fear being blamed for the news. The adequacy of this communication
can result in decision making about treatment options and future planning. ABCDE, BREAKS,

and SPIKES are several protocols and mnemonics to guide the delivery of bad news.

1-Medical Philosophy and History Research Center. Tabriz University of Medical Sciences, Tabriz, Iran
*Corresponding author: Hassan Soleimanpour, Medical Philosophy and History Research Center, Tabriz University of Medical Sciences, Tabriz, Iran
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Burnout due to COVID-19 pandemic among the health workers

Hassan Soleimanpour*'

Due to the torment of difficult decisions, pain of losing patients and colleagues, and risk of
infection for themselves and their families, healthcare workers are more exposed to physical
and mental exhaustion (i.e., burnout) in the current period of COVID-19-related global public
health crisis. It is essential to raise awareness of these challenging working conditions and
the need to address burnout by identifying possible solutions due to the very high number
of cases and deaths, as well as the probable future “waves”. The COVID-19 disease has led
to the death and disability of many people all around the world since 2019. Meanwhile, the
treatment staff have been badly affected by the virus. As a psychological syndrome, burnout
is characterized by depersonalization (e.g., pessimism or negativity), fatigue, and decreased
professional effectiveness. Since physician burnout is associated with negative consequences
for patient care, human resources, health care system costs, and the safety of treatment staff,
it is considered a socio-politically important issue. Job burnout is a significant issue among
physicians and nurses working in the emergency wards. Hence, paying insufficient attention to
this issue can damage the performance of physicians and nurses in the emergency wards during
the pandemic. Due to the high level of mental burnout in both groups, improving the conditions
of the treatment environments in the health centers can reduce the burnout of physicians and

nurses. As aresult, the quality of health services will be improved, especially during the pandemic.

1-Medical Philosophy and History Research Center. Tabriz University of Medical Sciences, Tabriz, Iran
*Corresponding author: Hassan Soleimanpour, Medical Philosophy and History Research Center, Tabriz University of Medical Sciences, Tabriz, Iran
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The role of health care providers’ fatigue and burnout in patient safety

Saeideh Ghaffarifar ( M.D, M.M.Ed,D.H.E.P)

Despite the invaluable efforts of healthcare providers (HCPs) to maintain health and ensure safety
of their own and their patients, they suffer from a high rate of burnout due to various reasons.
Personal characteristics, long working hours, multiple job stresses and demands and theimbalance
between the amount of the effort and the reward are the main culprits for burnout among HCPs.
Burnout is characterized by 1- emotional overtiredness 2- depersonalization and
3- a decreased sense of personal achievement. Patient safety and HCPs’ burnout
have a complex and multifaceted relationship. Burnout reduces job satisfaction and
performance of HCPs and affects the safety of their patients for various reasons.
Fatigue and burnout of HCPs causes serious complications and poor outcomes for patients and
high incidence of medical errors and endangers the safety of patients for the following reasons:
1- Insufficient focus on work due to exhaustion and burnout; 2- Insufficient attention to work
details; 3- Cognitive function impairment; 4- Poor decision-making skills; 5- Misunderstanding
and poor quality interpersonal communication; 6- Insufficient empathy with patients and
uncompassionate care; 7- Vacations and frequent absences of the staff and increased turnover.
To overcome the safety challenges caused by occupational burnout, it is necessary to create a
positive safety culture in academic training and treatment centers. In such a way that learners and
employees can report and analyze the errors that have occurred without any worries and do not
worry about punitive responses from the authorities. Moreover, it is necessary to take effective
actions to create a balance between work and life and to reengineer work environments in order to
supportlearnersandpersonnel. The culture of self—care should be promoted among employees and

empowerment courses should be held for system managers in order to prevent employee burnout.

Medical Education Research Center, Health Management and Safety Promotion Research Institute, Tabriz University of Medical Sciences, Tabriz, Iran
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Patient safety and medical education are closely intertwined aspects of
the healthcare system

Saeideh Ghaffarifar ( M.D, M.M.Ed,D.H.E.P)

A patient safety curriculum is a structured educational program or set of courses designed
to teach healthcare professionals, students, and other stakeholders about the principles and
practices of patient safety. The primary goal of such a curriculum is to enhance the knowledge,
skills, and attitudes of healthcare providers to improve the safety and quality of patient care.
Key components of a patient safety curriculum may include:

1.Understanding the Concept of Patient Safety: Education on the fundamental principles of patient safety.
2.Root Cause Analysis: Training on methodologies like (RCA) to
investigate and understand the underlying causes of adverse events.
3.Communication and Teamwork: Teaching effective communication and teamwork skills.
4.Error Reporting and Incident Analysis: Encouraging the reporting of errors

5.Medication Safety: Education on safe prescribing.
6.Infection Control: Training on strategies to prevent healthcare-associated infections.
7.HumanFactorsandSystemDesign:Understandingtheroleofhumanfactorsandergonomicsinpatientsafety.
8.Ethical and Legal Aspects: Discussion of the ethical and legal implications of patient safety.

9.Patient-Centered Care: Emphasizing the importance of involving patients
in their care, obtaining informed consent, and addressing patient concerns.
10.Quality Improvement: Teaching quality improvement methodologies.

1.Simulation and Hands-on Training: Providing opportunities for healthcare professionals
to practice patient safety skills in a controlled environment using simulations scenarios.
12.Cultural and Organizational Factors: Addressing the impact of organizational
culture, leadership, and safety culture on patient safety outcomes.

Medical Education Research Center, Health Management and Safety Promotion Research Institute,
Tabriz University of Medical Sciences, Tabriz, Iran
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Challenges in delivering bad news, medical confidentiality, patient safety
and medical education

Ali Banagozar Mohammadi

Humans always have considered themselves obliged to observe a set of principles and rules
when interacting with each other, known as good communication or ethical communication.
Creating trust between the parties involved is crucial and effective in forming this relationship.
The relationship between a patient and a physician is special and complex, and its
formation depends on the existence of trust between the physician and the patient.
The necessity of establishing this sense of trust is because the patient entrusts their
whole body to the physician and discloses personal and confidential information.
The information obtained by the physician during examinations or provided by the patient about
their medical condition is considered confidential if the patient does not wish others to know about it.
The physician’s confidentiality regarding the patient’s secrets is one of the issues that help to build
more trust between the patient and the physician, and this issue causes better and more cooperation
of the patient in the process of diagnosis and treatment. However, if a physician discloses the patient’s
confidential information to others, it can cause distress to the patient and even harm them. In any
case, the patient (the owner of the information) does not desire or consent to disclosure of secrets.
“Disclosure of secrets” refers to the act of the physician making the patient’s confidential information,
obtained through their profession, available to other people in any way such as writing, speaking,
pointing, etc. It is important to note that while confidentiality is a fundamental ethical principle in
human interactions and medical practice, it is also subject to the law. Any unethical action may not
be actionable until it becomes a legal offense or a law specifically addresses it. Maintaining patient
secrets is one of the fundamental responsibilities in human relationships, particularly in the medical
profession. However, it's important to note that while ethics should always be prioritized, actions that
are considered unethical may not be punishable or investigable unless they are explicitly defined as
crimes or violations under the law. The issue of physician-patient confidentiality is governed by the laws
of each country, and in Iran, medical confidentiality is considered a fundamental principle of medical
practice. Those who breach patient secrets may face penalties, including up to one year of imprisonment.
Oneof the challenges in physician—patient confidentiality is delivering bad news to patients or their families.
Some physicians, fearing that such news might lead to despair or negatively impact the course of the disease
ortreatment, may prefertokeepthe patient’s conditionhiddenfromthe patientandinstead shareit with their
family. This inclination is also seen in some families, who attempt to conceal the patient’s illness from them.
In this lecture, some of the main challenges of medical confidentiality, medical education, patient
safety, and potential legal consequences of confidentiality breaches or disclosures will be discussed.

MD., FMMT, FCT, Associate Professor, School of Medicine, Tabriz University of Medical Sciences, Tabriz, Iran
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Admission of patients

Ali Mohammad Ali Mohammadi

Hospital admission and even outpatient clinics are done in two ways, emergency and non-
emergency. Non-emergency cases are done with the order of the attending physician and a referral
letter from him. The patient’s visit takes place in the hospital’s own clinics, or in clinics outside the
hospital (private practice, other hospitals, etc.). Emergencies can also have the same procedure or,
by referring directly to the hospital emergency room by the patient himself, private ambulances,
other hospital ambulances, emergency ambulances, other people’s personal vehicles, etc.

The process of admitting a patient in hospitals, such as having a birth -certificate,
insurance book, consent form, and so on, is mostly an administrative process, but doctors
and treatment staff sometimes get involved with these processes and need guidance.

There are many problems in admitting patients, in addition to the lack of empty beds,
delay in admitting, admitting a person who needs special services in the regular department,
prolonging the patient’s stay in the emergency department, not transferring him to the
ICU or other departments, and so on. It is similar to the common problems of hospitals.
To admit a patient to a hospital or medical center, it should be noted
that: “Is this medical center suitable for admitting this patient?”
One of the common places is limited surgery clinics and centers, where operations that should be
done in hospitals have been mistakenly performed there and, consequently, had unfortunate results.
A patient with many problems that requires examination and services of various services is admitted to
a hospital that does not have these services, and for any consultation or treatment or special paraclinical
measures, a lot of money is spent by the patient and the hospital (ambulance and specialized personnel)
for this transfer. will be which will eventually lead to exhaustion of the healthcare system and patient
dissatisfaction. In addition, possible accidents during the transfer of the patient, such as vehicle
accidents, falls from the stretcher, falls during transfer from the bed to the stretcher and from the stretcher
to the bed, injuries due to transfer to the elderly or people with fractures, etc., should be considered.
Thenextpointistopayattentiontoadmittingpeopleonholidaysorspecialdayssuchasholidays.Becausethe
desiredfacilitiesmaynotbeavailable.Manypeopleareinterestedinsolvingtheirproblemsduringtheholidays
andusingtheopportunity toperformsurgeries,especially cosmeticsurgeries.Unfortunately,therehavebeen
many cases wherethetherapistcould nothelp the patientdue to the unavailability of the necessary facilities.
These problems are more common in surgeries that take place at the end of the week.
Therefore, it is emphasized that: “Before admitting the patient, the above
matters are taken into account, so that the mentioned problems do not arise.”
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Admission of patients

Dr. jeddian

Efficient methods of patient safety education for healthcare staff involve a multifaceted approach. Firstly,
onlinetrainingmodulesshouldbedeveloped,providingstaffwitheasyaccesstointeractivee-learningcontent
covering various aspects of patient safety. Secondly, simulation training is crucial, allowing staff to practice
criticalskillsanddecision-makinginarisk—-freeenvironment.Regularworkshopsandseminarsshouldalsobe
organized, eitherinpersonorvirtually, tokeep staff updated onthelatest safety protocols and best practices.

Moreover, case studies should be analyzed to identify errors and areas for improvement,
fostering a culture of continuous learning. Encouraging peer learning is another essential aspect,
where staff can share experiences and insights to promote mutual learning. Accessibility is
vital, achieved through checklists and protocols for common procedures and safety measures.

Additionally, mentorship programs should pair experienced staff with newcomers to facilitate knowledge
transfer and skill development. Frequent feedback and evaluation help gauge staff’s understanding of
patient safety concepts and identify areas for improvement. Gamification can be incorporated into training
to make the learning process engaging and memorable. Finally, maintaining a digital resource library
containing articles, videos, and guidelines ensures that staff can access relevant materials when needed.

Customizing these methods to a healthcare facility’s specific requirements and resources
is essential to prioritize ongoing education and maintain a strong focus on patient safety.
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An overview of the causes of hospital errors

Dr. Mojtaba Mohammadzadeh Lame

Patient safety is a part of treatment and healthcare for preventing and minimizing adverse
effects of care and treatment. several factors are essential in enhancing the quality of services
provided in medical centers, including effectiveness, efficiency, accessibility, acceptability, and
safety. To improve patient safety, the World Health Organization (WHO) defined six goals in the
2000’s, which are considered a real challenge in the field of health all around the world. The
best approach to prevent medical mistakes and ensure the safety of patients is to identify errors
and the systemic causes of faults, learn from them, and modify the care system to prevent the
repetition of these inaccuracies. Recent studies have shown that there are several reasons for
medical mistakes, including the lack of proper identification of patients, lack of comprehensive
knowledge of the history of the disease, lack of proper management, lack of qualified and skilled
personnel, incorrect reporting or failure to report errors, a high number of people who refer to
hospitals, technical issues and equipment problems, long working hours and lack of effective
communication between employees. Among the above cases, the misidentification of patients
in healthcare is the main cause of medical mistakes; therefore, it is a threat to patient safety.
The UK’s National Patient Safety Agency (NPSA) reported that more than one in 10 cases of
inappropriate care and treatment are related to patient misidentification. Misidentification of
patients can cause errors in disease investigation, diagnosis, and treatment, leading to dangerous

consequences, including death.
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Safety-Friendly Hospitals

Dr. Mojtaba Mohammadzadeh Lame

In modern society, the distinguishing factor for healthcare service providers is the
quality of their services. Hospitals are among the organizations that provide healthcare
and medical services aimed at promoting individuals’ health. Quality in healthcare
encompasses various dimensions, and patient safety is one of these dimensions.
Ensuring patient safety is a vital step toward improving the quality of hospital services.
The provision of healthcare services has always been risky, and the occurrence of adverse
events resulting from unsafe care is one of the top 10 causes of death and disability worldwide.
Regarding patient safety as a global concern, the World Health Organization (WHO) initiated
the patient safety-friendly hospital program. This program consists of 140 standards,
classified into five groups: governance and leadership (36 standards), patient—-community
engagement and interaction (28 standards), safe and evidence-based clinical services (44
standards), safe environment (21 standards), and continuous education group (11 standards).
In essence, patient safety standards are essential for introducing a hospital as a patient
safety-friendly institution and for enhancing patient safety programs. In recent years, significant
steps have been taken in our country to increase the quality of patient safety services in hospitals.
These steps include the establishment of clinical governance, the implementation of patient
safety-friendly hospital programs, and the accreditation

of hospitals based on established standards.
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Patient safety in primary care

Mahasti Alizadeh

Patient safety is a critical aspect of healthcare delivery that encompasses the prevention
of harm to patients during medical interventions. Primary care is the first point of
contact for most patients seeking medical attention, and it is crucial that patient
safety is prioritized in this setting. This panel aims to explore the importance of
patient safety in primary care and the strategies that can be employed to enhance it.
The primary care setting plays a crucial role in ensuring patient safety, as it is where most patients
receive their first diagnosis, treatment, and ongoing care. However, primary care providers face
numerous challenges that can compromise patient safety, such as time constraints, high workload,
and limited resources. To address these challenges, primary care providers can implement several
strategies to enhance patient safety, including the use of electronic health records, clinical decision
support systems, and medication reconciliation tools. Effective communication is also critical in
promoting patient safety in primary care. Providers must communicate effectively with patients
and their families to ensure they understand their diagnosis, treatment plan, and potential risks.

Additionally, providers must communicate effectively with other healthcare
professionals involved in a patient’s care to ensure continuity and prevent errors.
In conclusion, patient safety is a critical aspect of healthcare delivery that must be prioritized
in primary care settings. Primary care providers must implement strategies that enhance
patient safety, including the use of technology and effective communication. By doing so,

they can reduce the risk of harm to patients and improve the quality of care they provide.

Social Determinants of Health Research Center, Department of Community Medicine, Tabriz University of Medical Sciences
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Safety in the aggressive patient

Ali Ostadi

The aggressive and/or violent patient presents unique challenges. Like suicidal patients,
aggressive individuals are difficult to treat and they tend to elicit strong negative reactions in
hospital personnel ranging from anger to fear. Workplace violence is unfortunately commonplace
within the health care setting, and is particularly prominent in the inpatient psychiatry ward
and emergency department settings. These statistics on workplace violence in health care
settings are likely underestimates as events are often underreported to health care supervisors
and administrators . Workplace violence occurs so frequently that there is a perception
among health care workers that violence is “the norm” and an expected part of their job.
There are many causes of violent behavior; some are social, medical, or biological in nature.
The most common characteristic of the violent patient is alteration in mental status.
Delirium from any underlying condition is a cause of aggression. Violence risk is also associated
with cognitive dysfunction such as traumatic brain injury and dementia. The comprehensive
evaluation of the violent patient include a complete physical examination with the intent of
revealing the underlying cause of the violent behavior as well as ensuring the discovery of
secondary patient injuries.lt is important to attempt to differentiate toxicity or withdrawal,
cognitive impairment, delirium, and mental illness as treatment differs depending on etiology.
There are 3 main approaches to controlling aggressive behavior in order of escalation: First
and foremost, there is verbal de-escalation. When this has failed, medical anxiolysis and
sedation will be the next approach. Finally, under the most extreme circumstances where
there is significant risk for harming self or others, the use of physical restraints are indicated.
Haloperidol is safely used in the treatment of agitation and aggression in patients with
psychoses and delirium. It can be administered orally, intravenously, or intramuscularly.
Various benzodiazepines are quite effective for sedation; their use has been examined in
patients with psychoses, stimulant toxicity, sedative—hypnotic and alcohol withdrawal,
and postoperative agitation. Diazepam is given intravenously (IV) 5 to 10 mg, with
rapid repeat dosing titrated to desired effect. Because diazepam is poorly absorbed
from intramuscular (IM) sites, its preferred route of administration is either IV or oral.
Isolation and mechanical restraints are also used in the treatment of violent behavior.
it is not indicated for patients with unstable medical conditions, delirium, dementia,
self-injurious behavior such as cutting or head banging, or those who are experiencing
extrapyramidal reactions as a consequence of antipsychotics such as an acute dystonic
reaction. Mechanical restraint is used to prevent patient and staff injury, although it
does occasionally lead to patient and staff injury itself. Attention is necessary to assess
excessive restraint and excessive straining which may lead to sudden cardiac death.
Key words: safety , aggressive, violence
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Safety in the aggressive patient

Ali Ostadi

The aggressive and/or violent patient presents unique challenges. Like suicidal patients, aggressive
individuals are difficult to treat and they tend to elicit strong negative reactions in hospital personnel
ranging from anger to fear. Workplace violence is unfortunately commonplace within the health care
setting, and is particularly prominent in the inpatient psychiatry ward and emergency department settings.
These statistics on workplace violence in health care settings are likely underestimates as events are often
underreported to health care supervisors and administrators . Workplace violence occurs so frequently
that there is a perception among health care workers that violence is “the norm” and an expected part of
their job.

There are many causes of violent behavior; some are social, medical, or biological in nature. The most
common characteristic of the violent patient is alteration in mental status.

Delirium from any underlying condition is a cause of aggression. Violence risk is also associated with
cognitive dysfunction such as traumatic brain injury and dementia. The comprehensive evaluation of the
violent patient include a complete physical examination with the intent of revealing the underlying cause
of the violent behavior as well as ensuring the discovery of secondary patient injuries.It is important
to attempt to differentiate toxicity or withdrawal, cognitive impairment, delirium, and mental illness as
treatment differs depending on etiology.

There are 3 main approaches to controlling aggressive behavior in order of escalation: First and foremost,
there is verbal de-escalation. When this has failed, medical anxiolysis and sedation will be the next
approach. Finally, under the most extreme circumstances where there is significant risk for harming self or
others, the use of physical restraints are indicated.

Haloperidol is safely used in the treatment of agitation and aggression in patients with psychoses and
delirium. It can be administered orally, intravenously, or intramuscularly. Various benzodiazepines are
quite effective for sedation; their use has been examined in patients with psychoses, stimulant toxicity,
sedative—hypnotic and alcohol withdrawal, and postoperative agitation. Diazepam is given intravenously
(IV) 5 to 10 mg, with rapid repeat dosing titrated to desired effect. Because diazepam is poorly absorbed
from intramuscular (IM) sites, its preferred route of administration is either IV or oral.

Isolation and mechanical restraints are also used in the treatment of violent behavior.it is not indicated
for patients with unstable medical conditions, delirium, dementia, self-injurious behavior such as
cutting or head banging, or those who are experiencing extrapyramidal reactions as a consequence of
antipsychotics such as an acute dystonic reaction. Mechanical restraint is used to prevent patient and
staff injury, although it does occasionally lead to patient and staff injury itself. Attention is necessary to
assess excessive restraint and excessive straining which may lead to sudden cardiac death.

Key words: safety , aggressive , violence
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,Tabriz University of Medical Sciences

€1 i .
.ll I Tabrizvpm.ir




oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

Patient Safety Framework in Primary Health Care

Dr. Jafar Sadegh TABRIZI

Primary Health Care (PHC) is a key constituent of modern health systems. It represents the first point
of contact between patients and the health system and provides a wide range of services from health
promotion and disease prevention to treatment, rehabilitation, and palliative care. Quality primary care
is a prerequisite of universal health coverage which calls for the provision of quality with its 6 pillars:
safety, effectiveness, patient-centeredness, timeliness, efficiency, and equity. The global understanding
of patient safety is growing by the day. Safety cultures, processes, procedures, behaviors, technologies,
and environments are much needed consistently and sustainably, yet ensuring safer care still is facing
challenges across the globe. WHO estimates that scaling up PHC across low and middle-income countries
could save 60 million lives and increase average life expectancy by 3.7 years by 2030.

Building on the success of WHO’s Patient Safety Friendly Hospital Framework and the Astana Declaration
in 2018, which envisioned “PHC and health services that are high quality, safe, comprehensive, integrated,
accessible, available and affordable for everyone and everywhere, provided with compassion, respect, and
dignity by health professionals who are well-trained, skilled, motivated and committed”, the WHO Regional
Office for the Eastern Mediterranean decided to develop standards for patient safety friendly primary
care. The resulting Patient Safety Friendly Primary Care Framework (PSFPCF) is a program for promoting
patient safety practices in PHC facilities. The framework encompasses different domains, standards, and
criteria. The framework introduces a comprehensive set of standards through which primary care facilities
can deliver safer care. It will assess performance from a patient safety perspective; build capacities of staff
in patient safety, and actively integrate patients and communities in improving health care safety.

The 1st edition of the PSFPC standards was published in 2022 and comprises a comprehensive set of
standards and an assessment methodology that specifically targets patient safety. The total number
of assessment criteria is 125 as compared to 134 in the third edition of the hospital framework. PSFPCF
consists of five domains A. Leadership and management; B. Patient and public involvement; C. Safe
evidence-based clinical practice; D. Safe environment; and E. Life-long learning. Each domain comprises
several standards, 21in total. Each standard contains several criteria which are classified into critical, core,
and developmental criteria.

The PSFPC framework aims to improve the overall quality and safety of health and to enhance the visibility
and implementation of patient safety practices in all primary care facilities. This presentation aims to
introduce the PSFPC framework and the accompanying standards and criteria to improve employees,
patients/ customers, and their families’ safety.

MD,PhD
Tabriz Health Services Management Research Center
Tabriz Medical Sciences University-Iran
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Patient Safety Standards in Patient Safety-Friendly Hospitals

Dr. Jafar Sadegh TABRIZI

People possibly will be at risk of harm if they receive non-evidence-based care, which could be delayed,
inefficient, inequitable, of poor quality, and cause financial burden for them and their families. It is
unacceptable that unsafe healthcare services still lead to 134 million adverse events annually in low- and
middle-income countries, accounting for nearly 2.6 million deaths. In the Eastern Mediterranean Region,
evidence shows that up to 18% of hospital admissions are associated with adverse events, 80% of which
are considered preventable. We must recognize that unsafe care not only causes harm at the patient level
but also drains resources, diminishes the population’s trust in the health system, and hinders progress
toward universal health coverage at national, regional, and global levels.

The Patient Safety Friendly Hospital Framework (PSFHF) aims to enhance the visibility and implementation
of patient safety practices in healthcare facilities. The initiative provides a framework through which
hospitals can deliver safer patient care. The framework comprises a comprehensive set of standards aimed
at enhancing patient safety. The standards were initially developed in 2011 by a group of international
experts and are based on research and best practice. The standards were revised to the second edition
in 2016 and recently been revised to the third edition in 2020. In the third edition, the total number of
standards is 21 and the total number of criteria is 134 arranged in the five domains of patient safety
including leadership and management, patient and public involvement, evidence-based clinical practice,
safe environment, and lifelong learning to cover the whole spectrum of healthcare. Each standard contains
several criteria. The standards are classified into three sections: critical, core, and developmental among
the five domains.

The focus of PSFHF is to assess hospitals from a patient safety perspective and to build the capacity of
staff in patient safety. This presentation aims to introduce the PSFH standards and the associated criteria
to improve patient safety.

MD,PhD
Tabriz Health Services Management Research Center
Tabriz Medical Sciences University-Iran

ol g i .
.ll I Tabrizvpm.ir




Sabjo UijgoT g jlaw Lol sjlae lall g 0,56 yuogs b
1E-P LT P culs) g0 PO

A

)

60

N CCA NI P

Lo *» /
/}’&Ubfo,df

AR [/"'3/“

s¥

Tabrizvpm.irI Il




2"Y Tabriz Virtual Patient Safety and Medical Education International Congress
21-25 oct 2023

51940 (5 dllao Sy :ghliwp 0810 jl jlows ool Sioyd Sleul Cusidg )

Milad Ahangarzade, Hossein Mohammad taghi fam, zahraalsadat Abedi, Rezvan Razaghi, Farnaz Reza Zadeh

9 ulbg Pl g 53 0313 &) lolbs jl bl G ULj j 6 Suiiuy ©yg0 @ jlow iasl Sied :dosdo
oS @ S Cuolli Sload CuéuS Lol 5l Cuddgo jl o Sg -39 o gl wiléé jl bL Glolas
sl ioul Saoyd jly Lo Cwollw sl cudlie Bl oo 53 jlow d douo digS o b 3)lg jl
0jg> 33 UbIAS Cuwlbiw Glo déaes jl So Sloyd jSho 5> Yhlaw ieol has aSiul péjule . Jubluo
U=l S cwollw Sloas 634usS Il gleslojlw jl (5o (sguw jl (55U (5leills g cuwl (jloys g cubligy
a1y dlasllo 6 3wl g Lo 5lee v 9 uwlopl il Lol jois wusl di8)S cygun Ll
OlS_X:J_\leL&_L_J b_anjltS..t_Q)J_O )LQ._JlCL_.LV_Abg (EuTyye l._é_\ml._.lLSJg}D UI.LQ§9}-=J U=J|_\4.Q§_\:LD UDL;QJ..'?|39_'>

35303 U jlow ool Suiodyd disoj 3 oyl g Sl BUlGo «5)9p0 dslliao (ol 53 :las ibg) 9 Slgo
Oll yUgSawl JS95 pwgrgSawl caasly sl 050U 5> JolS g 03uSo oyyguo @y gl o yigo Jolge
LJ.ULLUIJ._J Olellho _LLE)SJUﬁgMbJQ.D €0l 5 190 bJLDJ OJ'L_JJA S|D9 UlJ:&D SIS UIJ.:JI :u.uS_\.D
JRRRCAN aJlj busyo jué g9 553 oglic L Olléo . aui Cob (Slellbl Oli._ll._J JS > dlao Fr9 aulgl
dbg._u.ox::LcLLlolgyl_'v_lild_vJUo.oQ_\.Q)lg@gUaoumglijlgbmJlbLsLmulgjdngL&OOAgS.?FFegm
EVEYLS el

ool £999 jl 51S9l> Cup2 Loy )3 iudho Jguol aS slgigS du il syS yiyliS JSuiwo Lo
Culos" Slesl d bgupo Olpas uSolo (o piius glows ool Sioso Skl §3 . 5> g5 (9L g Luwlio
Sleul" au bgyyo 8,05 U:‘i'L_“o U208 g "oyl \i_i_o)}bjl S Shal" g " sioul jI Gl low Cujpode

G ldyueiio g low uwl&@pbﬁahwww-byu@bbﬂoﬂwéwpb Uwlo o5 )8
LSJI-\ 0 bL.GJl b.lﬂ_o _).D|9 J> LJLQ:U.IJI OJlo g ULTUJJJLQ._U JR) dlﬂ:ubl WAV :JLD__J.._J LJ mm UJJLQJ
Ao JiyljS

a295 b .31 35 Cuollw pUas 5> (Jgu8 (16 9 wglho 8501 jlaw iaul Sioyé IS alaw :5 S dzuds
gy dbgypo sl Gliwjlow 5> Yl skl ples ) Yhlew iasl Saoyo Jgud (Jld jué cusidg
"Ohlows 6lo 031955 6l Lilas Gl EjlSe" Slaul U jl ,Sisys muslas Gl 45 33,5 Lo
jl b.;.i;J'g.o'I_LsLob dobp &Il a5l pjl ololasl "UIJU.J.»J.;J Yo jo o> 390 jd Sy &J_Q)J.é" Slul g

Master's student in Nursing, Department of Internal Surgery, Faculty of Nursing and Midwifery, Urmia University of Medical Sciences
PhD student, medical mycology, Faculty of Medicine, Mazandaran University of Medical Sciences . ¥
Master's student in Nursing, Department of Internal Surgery, Faculty of Nursing and Midwifery, Urmia University of Medical Sciences . ¥

o i .
.ll I Tabrizvpm.ir




oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

Gl Yluwlaw 839 Cudlo Gl iy )d il Gjaoe yulwl g jlaw ool Cuibg )
Jop0 Suijo pole 080ILIS Lidio
wdlb ylwol

W9y b 3)lg jl juady slimo au crollin Slods cuasS Lol gl dalge jl oSy ylgic @ jlow iaul 103D g dinoj
Ll 315 (piago Ulgic du b (limlaus ioul & 4293 . Cowl Gidbligy Elo Cudlyo all s 53 jlow & cuwl g do o
Olg3b 361 lhlaw «Lgauisls «osbusl (g g «Oljugas g SLlSwl jl gl degazo T3 dS ilo) g il igs Sloas> 63is s
Bl 3Sug) 9 o Culled jl 5l 0350 (aub il 5 juoo Cowl J13935 §3Lj by Suasl jI 331 jgua> LT ylolas g
ALslaTuw dugldo Gopb jl dS Cowl piolw Sloas CuanS 6lag] il 6juao Lhol 63 .38 o s | CuéaS las)|
s Sloll jl gl degazo jlaws ool latwgs Gliw)low Gl 3l twl 3508 (o ©iyguo los )l twl b 0.3k aSl Sloas
Obiylow 45 1o 3 o Al illac a2 o L3yl ol . 351 Lo g lulow abuw )3 jlow ioul doliys 612l sl aS
U2l i oS dill 5)920 jlaw g CuauS L Oloas 9 AL o Golbs jlaw ool Sl b LgsT 50y 3 300 3325 dbuwlgy Lo
Pole 05wl ko glo Lyl 0jug Cudlo Glo Y 53 il Gjzan yulwl p jlow ol Cumibdg s dellbo
JEoP-licol Jlw j> jups SSubj

Ul 0jog Gl cudlo Gl Yz Jolis yud gy bz . Cuwl =hdo- ;9095 £95 jl oL Judg)y i) Ub9)
1S digas Ubg 09 o S Sgu gl LaRiio (ko gl digas .cuwl jups jeub (g)dlaw plol (Ll 9 g1
Shaes 4 d2g5 b y5)90 Jgi2 g UliS9S digai @a> Jgopd jl 03latwl b digal 2o yiadgly g2l 3 plasl gupiwy)
a=ol> ySal bl gl guized 3 duwle 405 19 digos P2 Yol wiriio yluwylaw 95 g2l ) Yhbuw deols uoyss
Gy 9 0 line (olao Gbg) jl Lo 0313 691 gaz g2 .39 iaul b s jgol Ao Globo aulS Jobib yhagln
ile> Ylojlu ( PSFH jlaw il jlaiwgs sl Gbuwylaw Cuud So s 0315 (591 gaz jljsl b 63laiwl Sliiiuwe
Gloiol) Gub do)s duw oS jl osleiwl b cuwd So (J1aSS . cuwl 0300 (iS5 jg20 O jl cuwd So (ol dgu cublagy
UJOJ.LIJ&.LQ)Q /QJLCA.Dl [ty Cu.v_angb tlJLA.-l.DI t_lgD Cu.v_ac')ng LJlg.u.iJ.Q) Ly _Li.;l_}.éJb CA.OJs g Cu.u.uJ tS.?
9 b.J.ug_xD ;ug.? ab.m}‘u (V] l_JU|9.uJ Jl d.L.uuS.OJLu.M u.ULUJI)J )P DJgo ULUJJJLQ.U LJ._OJ.S_I GJ&_J LSJL"“DI _LLuLJ asuwls |J
g dUji djg0 g 6w P9—-SPSS J|_}9| o _\J|9 o o3I calelbl l5J9| &wﬂ s u,u.o)gJ._J u_J| J> A RS [tLu.u.Q_J W FE-37)
219)S )5 Julzs

Jlow ioul Cusisg dellas (ol 35 535S S | L doliduu 5 #l dsllao ;> GiSpib gy 034 Sged P jlils disl
Uzl b Sloas (P dsolo g jlaw b Joled g cuSjline o (P (5 g uaSL(1:dlosjl i (2 bjl blido daus i |l
Jsibs b calizo S8l gl ol o s jl plaS jo (o Lj)l sl -pglie yibjgol(d (el bhuzo( Algd 4 e g
3 Ad350 Ylis Iy jlaw Liaul jlawgS 3)l6buwl Cusibg dS daus ai Pl jliel uSobo .Cuwl 615 Ll buse
A5 518 JhS (29> Cumidg Rlaaw 5> Yluwlay 95 o uluo 0,V Sgugy Yluwlows g 0/ VE Slauw plol Gl low
°,VA 0505 (uSiluo b didpibin slavylasliwl g jliol (oplil 0,4 805 (uSilo L olill sloy)laibuwl s pa) g cuasSl
°,P0 0505 (Sl b ol (§las.3 135 bl dsols g jlows b Joles g oaS)line wal> ds 5> 45103905 cdlys | jldoel (jopiesS
9 gaul Gidb Sloas asy 5> 451 03905 Cudlys | jlioel (yuyslL 0,5V 0405 (uSilo b oty lavs)lasbiwl g jliol (upies
0,Va 0405 yuSobo b a8 i 5l 315 kwl g jliel (yuyiaS 0, Vo 8305 (Sl b uwlwl (glos 3136 6uw! A lgub o (isuo
0, AP 8505 uSilo b dguiuo Jolid |y bl glas 3156wl héé dS (poul bhuzo Ay 5 .05l 03ga5 6Ly |y jlsol (sl
jldol yopiaS 0,09 0305 GuSilo b pwlwl Glovy)lasliwl pglie ybjgel ey 43 . Cuwl 05,5 Gdlys |y ug> Cusisg juil
51 03605 oLy |y jliel yuslL 0,90 8505 (juSilo L a3 iy (5l >yl 35 6wl g

Job Lo §lo Glw)law 33 jlaw ol Glo dlupj IS Cusidg ggazo 53 Yo gl jl o golis Gab g dauis
20 4> 3o S aS ol ay a2g5L Lol i o Lj)l 29> 2w 3 jlows ieul jlawg s Glulew jg20 2is yulwly jops
JB > cuwl 5908 jlow ezl laiwg s yluwlow albouw JB145 du (pbidws Sl sy 390 Sl 5olad ) Loyl s Guwl
CLOUJ._J > uog.xo_? U:JUQ rD_jU 6[.0) tSJl-.\S LoD _\=JLJ 1) _\.LIJLELOJ bDlS oo U:J|J3 ULOJLLU lsl.o) U.AI.A.O b> 9 Lo G.DLJJJJJDL?
L d2g5 Jizas .35 jghio (o 390 g0 i S lyluliwl 4 JolS sy Gliwl) > Sllac g g3l Gy
Ullow Lo BT oS live i 2 (5115 351 g jlow 2o olwlinh slo o jl 0313wl 4 4293 g jlaw el Shaso
9 il slalhs 4y g5 o> g ylaw b Jol=i g glalas/ghlaw 9 loys j5 byl ghuw yiwlidl g ylahes g
6Ll bl 2 3390 g pupw (2w 9 law (ieul abuw §la%)1 w290 Lilgine 159> Bl 0)916 g g ol d dogs
AR 3gugr ) ylos ool bull 9 33,5 595 30 do i ol

0jug Cutdlyo ity il oo glows iaul 15 3S yBjlg

UW AUTbS.LIJJ:J rnglc O&fu_'lL\ l_.,.?b.?—bljb UL:JUS lSJL-LuJJ_TI _\.LiJJ| b,wl.i.tiJJlS Lj:ua_x'dl EJLé

Tabrizvpm.irI Il




2"Y Tabriz Virtual Patient Safety and Medical Education International Congress
21-25 oct 2023

O131j85 8j09 Cublyo ity 53 lows ioul Siesyd d s i o84
6331 51330 e (b lay
ol g doo! Ll (g aup i o lw

0 C9ds |y Yl 81 las) g Cuwl oaub didpiy ol T S il dS (2lasd sy jlow el Sy 0382
JoSe ulgie ay jlons ol Sidyd 39400 (ilo)d 9 LLblAgs Bl Cudlio s> Al lo Ylojlw 4> S
Ui 3 6 pims g1l .cuwl 03 disliad jlaw iaul gla3)l g diwlgdU &lg> iolS gbuwly > peo Jolge
2 9 didume alizo gl 5l dy Wl Ao jluw gloss S a4y el (NICU) ylsljgs 0)29 sl ciudlo sl
9 o3 S 43> yads deiwe STz )5 4515 JUS ©ao ilgh g 8luzw 0lug Gl Cudlye g ClSILe Yoo
G 030 b psls dsllbo .cuwl jlow ool Sgugs Gl bl o8 jlow iasl Sioyd.aitwua jlow ol
A L5l jlass hasl Siesd dy Consd 2325 65331 55150 b g B Loy 029 Gl udlio iy by 0540
gl Yliwylaw NICU 33 Jéli jliuy B0 gl d€0P Jlw jguppib J5 webdo dellbo ool il Uivg) g Slgo
ol jl 03aiwl b o 031 . 0ub plasl jups Suijo pgle 8WS1S du diuwlg (631 (S130 [ovj iloys g
Lo 0315 Y25 g dujzs b (5591 ga) HSOPSC) jla ieul Suiedyd (59) 0 o3l law iunyls g SuolS g0
0358 plasl Lowogs jlol jl oslaiwl L SPSS  ljdl oy >

(E5,5%) Jlw Po 5 Po iuw uSolio (upiuivw g 9o 50 g Jolio %55,V Joli Lo 0306S CuSpids a0l
Jeibl dislw %5,Vg jSpo ool NICU ;> Jlw & 0 Jlewdl dislw %ES,Vg Guwiluad a0 ghls %ar, P
%I, g Lol iy ol o 1) sioul cusibdg B ALS GS b jl 3oy %55,V 3gas . auibly Jlw 10 UL
10 5% s %I, 051 03555 GigliS 1) 631300y 2uo %OM, I diniS obo IP 53 . 55S ubj)l Jgud o6 35 53
AAils s sos UiliSsyg0

S S22 dugs (915 YUS)LS cowlio GBSl 35S @aslyo b jlas el Suiayyd aolis gubwl p 158 dauis
Gl Cudlo §jlw divgs b b 39490 5l Cuoyd Gl disoj U .cuwl 0309 d2g5 Aiojlujlews Jlal g Jas sl
Jlow ool Suoyo alize §lo dlaus.dygl paslpo Iy iy 5 jlaw glsligs « ghlaw oy cuwl @ Siiblagy
IS o> GiyliS Gilghd (gl las Cpode culas (GUS)IS ) bgyjo JSluwo dalhs dy s jué 2wl :dlas |
Al 5)99 PIASl g g5 du jLi jlowy ieul 39400 9 5185 g2 WS L dbul) 4> 3)g5jL Al aolg (w05
ool Suioyo slaul js (oljw do Gads jlow ieol Jilwo b abuly 53 Gl low Cujio Ages g Culas aS il i
Ao bl jlowy ioul Sgaps g2 ) Gl 03 5 )2 aolip sl Sl Lilg5 (5o Sy o zlpli Yl cude

NICU qjlow « ol Siosy6 : Lo 0jlg aulS

23 )3T 10 o YL 39S lbwylow lsljgs 0jug cudlie iy )b «5) b guliuS.)
Jopo ol b5|3}° bm_) UlegS UL—LLUJLQ:ITI GJU_uJJ;J L}I.Imgj:l d.'x:lnSHle clSJL-LuJ)_TI _\_lilJI u.uLi.Ji:JlS.P

Tabrizvpm.ir




oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

GJ9 o dellbo LS\_J :Ub.:JlJ_B LSJLJ.J.UJ__J b__JgJLB LSLQ)Lb.? b.DU..lDl GLQ)JLS‘Q)U 9 dJ.C

Mohammad Khajehgoodari', Reza Shabanloei', Vahid Pakpour? Mostafa Gholami 3

ObsS @ cuws GTL oy giisS (olad Crollu (slod plias dS Aisius (0g0 5l Uil dlasjl collw 0jg> @ bgypo lalas
sledleo 9 LSubip le Yinlisl b3S o yblls lgsT jl bl slo o JislS g LpsT sl J513> d sl g Aidwa
395 Yo Suibjo Glalbs Jus a4 4a5 ghlie dsllu .Cuwl 0555 1y awlisl jouo Subjo slalas (ljxe ol Cuslye
w0 B3l LSubijs 098 walize glo diaus 53 lolbs ¢l . Cuwl g puSuin Jo16 L cuawT jl 3uoyd Ao 5 g Aid S Lo Cuw |
slolhs o320 33 S dy 313 [ GLga330 b 5Ly 9 Hiublo wles abuw (i dSdul Jul> & )by dhus Lol 18|
23 034 Slg iy o lol gl Sl g Yo s2g)ld slalas jgp Jle i W1 b (5950 dellbo (ol 1. Cuwl ilul
' ' AU 50 JguinS 3 0. plasl wlellao

9610315 5l 650U 3 LSSl g Lo bupo Gl 8jlg 3ulS jl 03Lakuwl b 923w (590 alliao (ol ) Lo g g Slgo
bhipo dllao Ko wlellhe olgd wrbjjl jl Ay 9 038 LRS! 5loj CugAR0 9y 1LwaSH 9 34210 Syguo &y pizo il
A9 5145 w390 9 LA

2L 20)3 12 9 390 DU by 0aui GiyliS og)ls s> jgp plize «adiio olallas jl Job glovdiol yulwly a0l
Ulzde wusis oylas g ybjgol o i lis dS il dibls gyl Glas So has o Glbuwlaw jl bw )3 ghluwyy i
G5 13 ool US1S b dogs pac g g)l jugad ys culaé oladbl gloj wladl jgs Lidl Gg)ls bl 0 )Ly
Do Uhbuup srgils lalbs G 2ol jl g)ls ylojes

ol 034 03911 Jga2 4> olbol glayy Sy g 5) by slolbs jgp Jle dos didl gol gubwly

wolol gl Baly g ghlwye sg)ls slalbs jop Jle 1 Jga2

e

olol slo,) Sy

Ui 5 3Lj 6 L glow— )by cuwlis pac

915 Wi il

Ggio g 3Lj Gl craub colgd jl Cuogyme (S

il 0)ug W

GG Jwp )8 glo caud jusls

250 5ljgs b gyls 3g5 9 SLj smyls wlealis

6l Sy buwgs gyl diiud b oy «JUg 2Lllol
jlwgyls

39)9013ua2 59 (Ul Wb Gugyls il

GJL_LLUJ_TI UJJJg.OT[Qlu.\:uu 2U40|

wupwl g whlsdl(o>g) jlisd

U0l cdiclw PE Oygo & b ywlidulg) laswl
sl Opdlue g2 yhlwp @ Ollgws g oLl
Wl 090 4 5Ll

Ul ozgyld Cuwlgys yago LlgSL

Loy jSIo 4> SwgaSI piww jhaiwl

Obly 53 Gled Sdguys 9 LSSl o

By ¢85l i 2llol

Ol djolw) g §9a>

Lljo 9 §g98> 51y dobs 0gub pllol

SUj 10 g jaw) o sy o Sojud bl

U|JL1»JJ;J cudled bazo (gjlwyylasbwl

ggxbol buzo gy ) S SLj @S5 (59SL)gs
ojug slo Uiy jEdlw (39w 3)lasliwl)

JLind 01 iwljsl ) ghlaw ileys Gl divjos 01 ylilow W (532 Gl Luwl Logo gl Glalas jop 1S aauss
Gl a4y j2i0 Culgd )d g WL oo e lS ghbuu dy Cuus Gluylews Gy Sladcl g LU o yiwlidl ghbawz 5> =9y
U515 o ap> Caollw L6p> IS jgb b g 6L Yl 3STwluw g Glwde olpliy 335 5o Lo gluwylew jl jlow Slaicel
J932 5 04 il glady Sy b G lbo Crolliw o plol g (5 )2 doliy 4i0jls 0315 2 ogls lalas ylixe il
Aol o

Caollw djg> :Jlo:y :JL_U..IJ_};I :L.,:JQJL\ LsLb.-D :LQ)j|9 s

1Department of Medical-Surgical Nursing, School of Nursing and Midwifery, Tabriz University of Medical Science, Tabriz, Iran
2Department of Community Health Nursing, School of Nursing and Midwifery, Department of Geriatric Health, School of Health, Tabriz
.University of Medical Sciences, Tabriz, Iran

Ph.D. nursing student, Faculty of Nursing and Midwifery, Iran University of Medical Sciences. Tehran, Iran.3

Tabrizvpm.irI Il




2"Y Tabriz Virtual Patient Safety and Medical Education International Congress
21-25 oct 2023

5J9s0 dslllao Su:0jg Gl iy 5 G Yhlows gl wies Glo Cusdlioe g duies culss

Mohammad Khajehgoodari', Mojgan Lotfil, Marzieh Borjian Borujeni?, Fariborz Roshangar', Reza Shabanloei’

W 9335 50 wgwo jlaw Cudle Shol YLS)ljl 0jug cuidlo Gle Y 4> Gpauw hlaw Wi : doado
JBS L oL dewgs slayygiS Gl luwlows 53 03 g i Yhlow jl %5P-F0 3915 .31 jLi ale Cojdo
S yhlaw ) dielicgw goud jl oolo jlol Yol > ol aituws il cgw jhd yoye0 )5 L duieisguw
9 A9 (50 (5 Siglado byl g g)law Sde d 03ug Bl iy 5 (5 s Yhlow dSul b aog3L 35135 3929
39290 byl g s b9 S5 lid L Cwl pjll At oiSes cusaz il 9 5320 Slgo ool 4 jli s i
ades culaS HLj)l Wi b delloo ol .59 aUmlulJL-o:v aies 5le olw)b a0 Gj) dolp g jlow jo
Ao Ll guS 03ug Gl iy jd G yhlaw Gl auises Gla cusdlyo g

GIlelbl glao Bl )3 busio LulSil g aw)lo (5loojlg Al jl o3laiwl b (5ygp0 aelliao (ol j3 1S ibg) g Slgo
G Yo 9wl bupe dellbe 1A wilellbe olgs (Lj)ljl 3w g 30355 PLRSH iloj cusgazo (jgau piso
Ai59)5 )15

9GPl o Gl low bawgs 0.3 dugs 513< 9 511918 sl Jglao caiiio wilallbo Glos disl ywlwl o :lo dadl
Ui 0jog Bl Uiy 55 jg Y lS g duieie guw . A4S (00 oo | jlow jo bulph Gullao jlu yg0 (23592
Sig2 0jug Gl iy ) 6w Uhlaw Sgulio 2wl Gg) usd sl Oylai . Cuwl 03 GiyliS hlaw ol
o ELes oylas 36 53 "1 gl gg b jl 04U g ppw loj" jusio Jrizes ©3guh o Pl Hloys duies
b s 5> i GiyliS Gidle 315wl buwgie gl jl jaS Ghlew dudss ) ghliwy 3pSlac g GoBT.5g
@ paudgulio (ol Cup 2 OB Uiigr 9 G MBS «0jug baslpi g Lo (§loc a 2wl 5o o jlw 9 ©dguw awljol
335 5o Uhlaw ilbac 0395 GRS g 52 4253 Yo i puud g, BLS Yinljol b j2io g Sgub ol pald gdgo
Cuglgl gl J15 ) GladygusS 1olw 3i5lasd jguisS (ilo)d ibjgol jSo )3 Sun) o i dy 1(55uS dauii g Gy
2wl pigy Golwlisdh g Gy Gl Uzl by Al cuwliob audss Jols o gl jl gasino b bulSS (uusi g s
WOyb jlaS ole Joaslgiws §puS)8 @ b glgs oo 0jug sl iy )3 hlaw ¢l il lajls g SWg)lio
J9S 0gu 5l JSSg 0 JUS 3 Sguib (o dilyl (ESPEN) Lig)l g (ASPEN) Sujyol JI35s0 g JIs0! dudses (sl (ol
S 1300 G G xagy 205 o Hloyd jSlko 5>

JBowyo «Cudlho (@ ies CuleS i il 0j1g S

1Department of Medical-Surgical Nursing, School of Nursing and Midwifery, Tabriz University of Medical Science, Tabriz, Iran
2Department of Medical Science, Faculty of Nursing and Midwifery, Shahrekord University of Medical Sciences, Shahrekord, Iran

€9 i .
.ll I Tabrizvpm.ir




oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

GJ9 o dsJUnho tS:J :UlJ:ﬂJb L.zlgﬂb LSUQD UILQB[S LSLQ)J[S-QBU

'oBlhee> dablé ? oljjo puso ! 800 gj)l

Suwl S 5og)ls gloS .cuwl GSaujo glalbs clgil G 5 2ol jl S (ile> JSuiwo So lgic didolso
Gl Cuslo YUS)LS jolw o s ghluwys Sjlai ad aul) jlow ieul 9 bl aiils Jloos dujlows sl Sl
39402 99l0) 915 oo 36 43 age s ME SIS (oo g 3ishAS Lo ghlaw Ly 6 cuiy gloj bl gy
SaS jlow dy Cudlio 851 g Sguagr 4 Jhawys @ £999 b buspo sl Sodl) oo Ll (golplio a5l jlos ol
A pll ougyls glbs juslS glo) Sy (uuses Wi b dellao ¢l (olplu . auS

dleo SwiguSl (g g2aws ¢ (5)90 d=llbo (il j> Hospital, Patient Safety, Medication : jIS ug) g dlgo
3 Science Direct, Scopus, PubMed, Google Scholar U (;uw)ld dJlao 5925w g 8j193S jl 653 iw! b ouud Sl
s (¢ buwjlou glow ol (5lgajlgiuds )SID( g Magiran gl Jlw dlols s Errors, Iran 0515 (glo oli_;LT;
@ dS 3gu IUlEo dellbo ds 3g)g jlmo . i LRSI PP G Pl o8uiuls Slgo Lale 050U 55 ylol g Logyld
bJLQJUo.D Y. ¥ 0 rDl.?J| 6| IRV 9 6| 030 Liwo uiJgJ LJ UlJ:JU) L_.,:Jgﬂb LSLQ)UQ_'? OJL_JJ) b.).u:l.lg_ll 9 b.w_)lb ULJJ
530 WS 396 Uupiwd ) s T JolS (5o L 355gu (gygp0 dS

das oW (et do Pd b|_\_v_'1j| CL_QJSJIJ_a Y g0 oo PO CL:JLQJJQ R ab.lluﬂ deo H”oJ'I o> diob
Ulellao duss g (ylpes ) deJlbo ¢ 3ies 3idgy dJ_'?D_};J Ul gyl glas Swjp o dgj9 5l beo ulwlp
Gllos oty 35539 (25 g (2hoo ;9o gs g9 jl Olellboo 3oy AN S gu Glol Glodyea jolw du bgoyo
0L_x.'ui;| jg> sbl__x_'uiﬂ JLO:L_J(JL-LLU_};J b.uJQJ 9J|b wuw b b l5|_}_7| uS.LDH l5U|9_'7U 9 uo_C-)U Dbglwb @ b9'.’J'° bzlg_ﬂb
roSngLlw_};Jg lSJ.iJJ';JbSJ.Lu.-?:LQBQJIQ Sjgo > leSLJ UiLJL\ s)u.uS_\JlSJb 9J|) CLwJAUng:b:JgJL\ d_'D|_\J‘9J|b
LSMGLQ)J[S.Q)U.\QJQ ooy §Ul g iy wuwliob LSbéstLhu);JgJL&_.L_J wuwlis e iy gl S SLj
9J|b lsl.ob d.o&.]bglwb _j| 0)L6.'1.1u|(bjl.xu_i| LJ.O|9.C diwd> M au 0 ety Oldloo U,uLuJUJ bzlg_ﬂb 6LQ§L|Q.7J|
o lo > 03iuS Uwijpw slobas jl 6):139.19(@}:1_\0 Jolge :)b.LIJJg.OT sl blSJlS JA) QSJ.AIJ ool ilogs
Gh2l (ghluus 6)5 Glo bl j5 Joles 9 6y bosl 39 gt Yluwyn jw buwgs gl ol cusibg yivb
[« WETTA )LQ)9J|3 w00 Cuwjd ul.o_\:x_? «ioduys QUl gl wawlio l5ha_o(l_.,b:o_o Jolgc ;)Jb.? oo 5los dolip
VAR

1 9 Grgyld Glad GhalS 53 Ailgiue jlaw o Gile)d g)ld G2l 9 2923 )3 il Gl Sy §la3)l :(5uS dzuss
W 4l das a2g5 @ jl ool Jgol cuwys b2l Gl - 3bb 135,506 Gl law §3 jlow ool Sguags dauts
69y oul b Cudlio g lolas )b 3ibl o Logyld lolas JxiiS p 13856 Lhuzo g Lo e (uibul Jolge
SIS Lo lS CuauS S99 g Sy Gleuihiwl gulwl p jlaw el Jawol s b2l o glgie | ghlow
Ol b Gl ioul cougyls Slos 15 3S sl ojlg

Ol iy LS Suijo pgle 0BWES1S gy Sugis Lololo (6)buu 81SuislS —1
Ol iy LLS SSubjo pgle SBWLIS gy Sugis ololo (6l 6SuwislS )5S (Goauiusls —2

Tabrizvpm.irI Il’




2"Y Tabriz Virtual Patient Safety and Medical Education International Congress
21-25 oct 2023

S 039 Jaé sl Uiy 33 (5 Yug g UgyS a Wie ghlaw o BT uyp
J25 5Loy plol yluwjlow 53 jlon (§98> jguinio
(GEE

Cuwl b O loas glad 3135 Guwl uuss )5 03436S (uusi gl yas L jl 5 Su jlow (§985 jguiio :do b0
jledibaus oo (UL g0 b Lo (gl aS ol 095 55 yoguay S gub culey b 51095 jo j> aS
@ gLl yioljdl grizad gl §982 jguinio slao culey o9 po dud2gib. 19-10995 (0L ojg s dlas
Ublaw o BT p ol dellino b s Uimulas o) glhlew gl peoe gl oy (121930995
-390 j35UB Lol G G Lo )3 ) low § 982 5 guiaieo A Cuawuii 0339 jul (5L iy ) S (6 4w 19- 23099 S Lo
=3299S @ Lo jlou 1179 0L L 199 Jlw pgaw dadlo duw 5> (2b8o ;0095 dsllbo (ol S g
Ol Lo 53) gupiw 5 5325 dipas ~Sgbl dellae gulwl 1 35glp) 0jug jué lo Siu 3 (5wl
005 Laub) jlow §38> jguinio do L pwlwl o gllows o STyl i plasl (ol - jups) Loy plol
530 =5 o il g 2065 jlol lad (ygojTL g b (59135 (1= 0, VO plp 5uLL) (Poo- oWy
oS Slelbl GUT dads g AiTdls Lelbl 2u0 jlow Ggas jguinio Slao jl ghlow 1uoys A : 2L
9 3gu (B0, 2P/ IP) =i 35 > jlows §pa> jguiuio Culey Gliww aS dgu i jl SL 2ol . babls
Cumidg « (P=0,010) Slgw abuw daS Usgs T jl LSL a0l il Lo wolol Sloladl iojls
.35l gylslmo (g)lol bl waueb BT L (P=0,09) UL (jw g (P=0,001) 53Laisl-claisl
-099S @ Ui yhlow ;> Ul jl jlaw GBI g jlow §98> jguinio Slao Culey Ylino 1528 dzuss
2bb 9 5)9)g20 3l Bl uwyp JiojLs dS Sgu 5uglbols A5 55 0)ug s Sl Yy yd G 19
b o Lolbol Glo dobip

JBp glows (5582 jgiuio 1934995 il 0jlgaS

UIJ:JIJ:JJJJ bS.JJJH rog,Lc olBuiuls b:Jl.DLD 9 GJUJUJ;J 0SS > L‘;JL_LLUJ;I _\.fuJ| k_}uLLﬁquS

“ll I Tabrizvpm.ir



oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

S & LWiwo Aol lw ghlaws uudlio Siudho jU g iels 5 uSau g ijgol 356
J25 Loy plol Sloys abjgol jSpo )3 (Gjso
6o L

OBlio uwl lga pwlpw )3 ilgilb Gle yuoguw g Sjo Gile (uogd Gj8o diSuw :doldo
g Pau> g Mlg3 Lo A5 A Lo @y b Ludhe JU I Lol pebuw ke diSws gllaw
Gy 0315 bl Gly Gl Al glo doby jI osleiwl. I35, 56 5T Lilgy cuollw
9 Ubjgol iU yuuss Wio b dellbo (ol .cuwl gy9pd Lol Gdho JU koS L guSaiw
A plail ke diSaw @y Uie Miallw ghlow GS31gils GLdhe Ludlo Jb 3 Libl S
03lgil> Wbl VA 59y p (Ugejl yw —Ugejl U)o day dellbo (ol o gy g dlgo
0 G Loy plol Gluwjlow wlacl yudy ) Gjoe diSuw & Wio Guwo ghlow .aub plasl
S SSob Gjlw S93Las SuSs L JpuS sl 09)S g dldlie 0955 9> b 93LaT g0 G Aidgs
A Sl elaiol glo dSub g Gali Gupb jl 5SSy 9 Ubjgol dias IF dldlioe 09,5 sl -3i36)S
s slp b pedslh wcuwd Soub g9l gar SaolSges bgy 4l esl
A oslaiwl aslle Wl a4 lows glae gwes sl 00jg SV sl
GlpPs Potil/oA) cublis 3g2g 51 (oieo ©glas 69,5 g (eS| a0 jl Jud S 1ud o )b gljmo lod 3L
dl>l30 89;S Liublo HU dlSlao jl gu Lol «(P=0,PPF J;55S 69)S sl PA/Vo : 11/5F dlSlie 89,5
(0,001 5P)3gu bl s SL(PA/Ao11, V) J3aiS 095S db Cuws (gl 5liso &yguo du (IA/PA 10/ 0V)
Gle dopo @ giEe g b gy Ml o el S 9 Ubjgel 5SS dnuls
AL gjee diSw @ Uie elw ghlaw LSSl gudle Gublhe L Uhols

B0 31 ialln (A4l 6 S 031935 aBlyo g jo diSuaw Lo 07191l

J2po L:JS‘*:’J:’ rog.h: o il L_.EJLOLO 9 GJLhu);J [ RS EETEY LSJllx»);J _\J.iJ_ﬂ L_}uLiJ.iJJlS

Tabrizvpm.irI Il




2"Y Tabriz Virtual Patient Safety and Medical Education International Congress
21-25 oct 2023

9N -3:995 b Wl jl Gl 520 ydyloc b ghlows yousys jl yus Ymaws o al5 3006 Gy
oo pulle (oogld Cuw S (sl gS Gl s i (ICU) 0jog Bl Cudlio YRy 5 (5w
G225 Ao d=llbo Sy g lwlow s deolo Sleds g

&)oL

3l0)> 0309 Olg295 3i0jLs ICU jl yausy jl yan 19-3099S Auuib 46 b LI b ¢yl Lo aS ol jl:doAGo
G0l Sollw 5135 gl YUT 5L pulle Y3308 g iudlo395 (loys jl ousus g dishus gl disleo g
0)29 6l Cidlpo iy 5> G5 19-2u99S o Wil jl b s j20 ybylec b yllaw yosds5 jl yug (s o
b plsl dy |y gluwlow du deslo Bileds g (Sl olle (gl Cue s (Sudlo 395 Sl L) o
09;S=puwdo di b dlslae 09;5) jlow IP0 &iSjliuo b g (oup25 daus Cyyguo db 81> dsllbo ylS g
(Ul2l-j2p5)U8) plol yliw)low )3 19-2199S jl U G20 yd)lge JUS A ICU S (6 p5un (305 70 =) 3uS
19-2099S (15110595 doliddi ) ;b 0395 Gl gy b Lol upiuw 5> (5 S digas gy g
mulle ((Morisky Medication Adherence Scale (MMAS) ;lo)> jl Cuss dolidiwy)g)ld oo 692 «
A5 duwldo 09)5 93 o dbgupe sl Ujgol jl par Yliwjlow @ deslo Oleds Slass g >
mle  (o,0KA=P) ylopd jl  cuess  (0,00P=P)  LblodgS cuwbg ol
OS> (oy0le=P)  glhuwjlow @ deslw  oledds dSlaws g (0,005P) Lo
Sgr JpuS 0glS glBaiuS oSpdb I oHgs gyldlizo oygo o dblie 8g)S  BaLS
Cues g GHOledgS Cumsg yiwlidl a4 jrie wlgl Lo e db igpS Al
O Ubwlow @ deslho Oleds Slies juwslS g9 Jbo mole LSJI_\:JLTI wwloys i
S ICU 3 i 19 —dggS @ Ul jl il giee udlee b ghlaw yauds |l

Uz 2o dl5 019 -2499S (55l pulle (52 g)ld Cues (S1udle 595 Lo 0)lgaulS

J2po bSqIJH [Og.l.c o8l b:JLOLO 9 LSJllx»J;J [ XS RY LSJL-LA.UJ._TJ _\.fuJ| uuLLAi!JlS

(A) d i .
.ll I Tabrizvpm.ir



oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

39400 (SN CbuS o Gow o Als gy o yauys jl g duy idusles Uijgel Sl ) p
GauSlg G2uj5 1 ua 19 - 20995 @ Lo ghlaw (5509 juwl (§ladyio )b g s (oS5 (S
2)20 dous ds2llao S ICU S 631 (5 5uw

[CICE LRIy

Al 19 -3099S )low @ 85Lgy GULI yoymo 4> ICU I yausys jl pay Yhlaw S ol jl :deads
Uljgol B o i o dslao (ol > sl b cususg (ol 6 jSuivn sl 93 ol jl ileys Olol 18] plas
Gl a0kl g Juds (S (o STS 3990 1555 CduS G dls gy o yausys jl g doj iasle)
ozlad ) 0j09 Bl Cudlio Ry 55 0 3 (6 i JuS19 G5 jl s 19-32995 du Lo Ul Lo (5 50 g psw
919-2299S (uuSlg Gj5 jl uay 1932995 dy 0.4 LWiwo jlouy 0F Slaes ()25 das dsllao (ol 53315 Yug)
J9) 9 695 031 9 Ay o l)5gojud () il Uibjgel) dlS1ae 095 93 3 (;95baT Ciyguo 4 ICU S (55
U 9 33395 145 ((u5g) Sloladl aw g yausys (> 4 ijgel 186) S g (oo als Ciyguo du b Sy
A dwlio GUT g 5130wl Gladsiohl g puds (S5 (oS> 39192 (oS5 33j CuduS «goudys jl jg) Pl
jl 5 S gylslizo jgb ds dl>lie 6g)S ;3 (0,001=P) Lués LS55 b g (0,001=P) LSaws> (uSslo 20
(0,005P) T 5lgawlisossjg(0,005P) SS15j cuausS jlslizo iuljdl db jzio dlslae S o4b jlidgy Aol 69,9
g (0,0K1=P)LSPOF (FVC /FEVI(P=0,00%) gFEVI(P=0,0Pl). )i J3aiS 89,5 du Couws dl>1a0 055 )y
25390 Jp3iS 0955 jl i (515 lieo Ciyguo @ dlslie 695 55 dlblae jl yus(P=10,0F9) Lilo)d (jjuwSl g
Oblaw 3 goawde ds gy @ yadp jl ogw 4y Guiles UhjgoligeS  aaud
Glogodl dgugy o yrie guwSlg G I s 19 -g99S @ Wk ICU j» 0db G
A SawdS JUolS g SAj CuanS dgagr um S5 dgagr cumaiD Sgugy (5409w
BP9l gladsolb (590 Rwlgs ¢ ICU (oo als ¢ Post Vaccination Infection :lo 8jlgaudS

Jop S pgle 68uES1S ololo g (5ylws 83SuESIS (6 bw s iyl w18

Tabrizvpm.irI Il




2"Y Tabriz Virtual Patient Safety and Medical Education International Congress
21-25 oct 2023

s asllao Su ol g Wiliop o Gjle Ylwlaw 5> gl bjgel duwlaoe

Poslj gulsly (wle F349 (5590¢ jguaio S glass Slgs

U9 g 5jlao cusdlg Gl bumoe Craw 12 pac )3 (gLl Ybjgel uao dbus (o3 g dinoj
AL 50 380 jlas iaul sl aS Sgub o a5y Slellbl JsLid buzo (1) 3 9035130 Ggw e guan
65j 20 Cuwdlg slabhuzo )5 6w Lgzuul s yijgeT o (Middlesex) (3 puSaud duo 6 Sl s.
w20 33 |y jlo Fiagl o=8lg Gl khuzo )5 aS Cuwl olalplo b ablaoe gl Gjlae g luw)law Cyguo a
AL 50 520 Cuedlg 0y guo di 6 )l g Lg 2SS Uijgol puyp dellboe (ol i . Ao > o )5 s>
L duulao G2 il sgrime L oubl —auwngs ogu & ol usdgl :yvg)
2108 plal glhol 9 Wby 53 Gjle gluylew ;> Gjlae cusedly L ghliwg ybjgel og=s
"3)90uST 5 Suibjo (6w duu" 095 g 5 jlae Cuedlg Ubjgollouzo aS 315 G liss Lo a0 il asob
U2l -3940 50 0 315 J1S o Sloas Culw 3 jlow g 5 Yo diz b g jlro Yluwlows Su g Sguiu 50 dags
Gz YR 9 3wl oo Pl 1B 6y Gz pgaw Jlw (5920615 Ul bz sl o b Y S i
Oculus Rift VR Cuwis §uyb jl il ags gl cudlio walize JSuio Po bl bg2uisls o) ) low 636
S (0 LT (5 gy (pojio Sl 3uussl (6 ylaw 9 300 ST oo b (b i5 O lSuio b g hlaw Jo L
Lol v s plll il sle cublie g iis hé,, bla)lsjlae JSub d ylhlows L aiilgizo yligel S
338 o Ll jlaw GUU p Sw @ 135l g 3w Uy L gzl 53 6l G LgRisls Ghjgol dS Cuwl
buzo Sl b gjlae cusdly oo a4 gbgauisls gujgol Wilip 53 aS 31 glis 2ol :5uS dauis
13 9 3 Yl g2y g jlowy haal Llgs oo uzl 9 315 410 cuglgl ) gjlre Yluwlow sl
ai9;55 Syguo Gjlae Ylwlow Sygo & ghlawg sl Gjlae ybjgel ol 4> 6ILj a295 jeis il
Ay 0 5 o Ejl et sl sjlre Ylwlaw )3 GLgauisls ybjgol Cig2 Gjo) doly aS Cuwl

U|J=J|‘HJ.LJ(HJ.AJ L_.,:JLDI.OQLSJLM);J O_\S.;\.\JL\KLSJL_LAUH uIJJg.DTGJJS_\ AJL_J)L-A.LULLJALCCL_AQQJA.C—\
Ub:llxj:uffuj:ipb::l.ol.ogks‘ju.xu_};: DM|Q‘6JD»J;J L}IJJg,Dl l_l;_}JSb;\:OJ.CCJ:AngA.Cle:umL\ -y
UIJ=JI¢J:IJJJ(J:IJJJ b:JLDLOQtSJL_LLUJ_TJ O_XS.Ailﬂb:LSJLhuJ_T: L}il_jg_OI\SJJS) ‘JL_;ALlwl(b.nlch:a.mg.aa'.c—}”

Tabrizvpm.ir



oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

bl ool iy jolaio du (ollsT Cuollw (pozsl jl oslaiuwl

" s jlinys ! s jlsgo

Aiws olelbl g)lA8 Shadl Jws w b Jws a dS g3l ggw jl selaisl glo dilw) glo a3l
Sy jl i L5t ji 5w aS siles b Sl (o lbT croluw sl (azil jl ) buw . 351 439,S j116 293 390
G138 Sl @ g s @ aS llow G395 ile)s Bluyas 390 3. 35lgbls 3929 A4S Cuwl dos
U251 0aub (a5 Lgaze ol gles bz @ elaiol gl by slod ool (iims (loyd Sluyzs
Uleys Jgb b jlos 0)bys gawsls gl il Olellbl hiw 2ol jl 5156 B djluco ;316 | Lo L ool
oSwij (@ulgaw jl 00T Cuwd du gl 051 jl o3 aiw! b d=llao dS cuwl (J5 53 ol .S aSpo slghb
395 UliS pae (P L3 gamo yulido 33 (Pdgy S ©idg (13dilo U o aidb jlislu sl suw)p g
33 Jlow 395 buwgs o3 yiyliS Slellbl Gopb jl loyd @ (G3inb auyp @ laiul 3. Cuwl Sga20 jlowy
L dioaw Glopw @ Uiwe ghlew 59y sl asllboe yols jgb d.sub dislsy gollil 595308 slo ozl
divaw Glopaw 3jlgo JS jl 30053 VO dS 3 plasl cubio (390590 0158 disw by b ig0jg0 (loyd
g3 0.3 Sl Lo oy jl Gluazid slo Siug 9 Slwlwsl  jSpeie dsllbe (ol .S g oo Joli |y
395 Js @ i Slelae gilio j3 Jolge (ol .16)S cyguo divaw lojw S o olliTdeolo Sy g lacl
LJqubbeJLO:L_JlOOOOLJ.OL&iMGO.?JICLLU.TJ“"UOOOOJ'IL}iL_lngd.VJLb.DlS:JJ).J.L;u:LDdJ.éJSOJ:JAUQLCLLbI
)55 9 4259 2hd (Pl 0516wl 3590 uj) (1390 duw @ d2g3 b |y iuatub sl Siug g Slwbws!
A 031 Ylitd wys ol i (o byl dllw 20 USS g0 So J1eS5 (K g Jlw o jl a8 G229yl o)) g
U2 A4S Jitusd o ;590,90 Gloy3 b glaw 395 bludil dlas jl ol iuaiub §lo (Sjug i aS
134809 i Uiy Gl Gl bBo 1 cules )3 .3 gy iow ©laua s Slellbo jl o b 2oL b sLas s dzuss
Galow Sl Alg3 Juo gy ol 315 3929 356 U Glad Sy o o Gl s jloslaswl b ylgs 035l
39y 150 jub (ol gl ezl wls > jlows g bawgs 630 UinljS olellbl jl o3laswl L Sos glo

o ciaul (ol ozl Lo 0jlgauls

bl hes cooiles o8uislal
Ol geabas ¢ puyld guls 8lSuislsp

Tabrizvpm.irI Il




2"Y Tabriz Virtual Patient Safety and Medical Education International Congress
21-25 oct 2023

25 oy uibjgel jSho yuiliygl sl iy 5o Jelb by Gledb Gladl

b.:l.?.uu.? LSQLQ) xbjg.lJLl.AIJ LAbJJJS) x'6J|_}.LU| AV-L|

Gled Slds jl gpll jbs yoymo )3 o Y plw a4 cows guilygl i ghbuwp
9 )5 UL 2o (YUS)S SUj ykis 9 Sawd glS SLj jlis g Jac epw lgj agls hs
Gl GLaml (o gol 3 cuwl piw 50> Glo gy 4 cows gusljjgl iy )3 suagling
Ccl g sl gy Gjpl Wpo (Joi b pgo blyl @y j2ie a5 cuwl Glolge jl Se )by
D Gl GLadl Gy Wi b guogi ool 1M g oo J2ib jd Golgo g olhs jusls
A0S Ll el Jlw 5> jops Sloyd ijgel jSho yuslijgl sl i j> Jebiv ghlawp
Jelo ghluwy jl 445 Poo 59y g a5 Al 50 Sowogs dellbo Sy AL yuagly 2l Uiy
@ S digas ybgy b plail 1Kol Jlw 4> jopd jeub slo glwlaw yuiljgl slo gy 3
Jolds iouwd P doliduwy Su jl oslaiwl L b 631> 591 ga> .39y s 95Las oyjguo
Sy 2108 Pl Gled Guidl doliduuy 9 YBIUS Gl Lelaizl 5339 Slaio ©x
Jbl gl Jbgy L g PP diuws SPSS gylol il pp jl b o3y Jdxi g dujxs
A digS g gy 0/0d gyldy Lime ghw b plul Gl Gl g Lbewuogs
/KD Ghbag 35 Gled Gladl o juSobe aS sy gliv daelloo als o dssl
BT ghlwps @ Caws (FA/N £ AB/00) sl ghlawy oled GLibl dgs (BO/PA +
ol globl g s simo gyl blg)l (P=o/0oA) >gu 505 (DK/OA + Po/qW)
(r=—0/0& p=0/BA9) s odolio yuwljgl Yy p» )8 dalw g ghbuwp
Sgr buwgie 4> )3 ghliwp > Gled Guisl dellbe (ol Gl dolb ywlwl p S azuis
o)y wligy Sho glgiuwe g ghode «ilops jSho 3 Glew glio dguoS @ a2g5 b
eijgo sl by Sl 9 wuwlio iy doly b aslloo gol 205 I oslaiwl L sislgiwe
Giglisl U aS. alsy ghbuwy oled GLidl byl cgs 55 wide obolisl aums
il om0 69 o gl Ul glgiwe  ghlw s Glew glawl
G sl gl it (ol Gl Lo 019 s

|Department of Medical-Surgical Nursing.Nursing and Midwifery Faculty.Tabriz University of medical Sciences.Tabriz, Iran

oV i .
.ll I Tabrizvpm.ir




oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

)93 ol jl cubligs lgd g > SSUSI Jguol 530518 db yijjl 1o 59,0
202352020 glo Jlw 4>

9o g0

ubauazioe jl culas Wi U Jol jd aS aisws (ole 5 g «( CECs) (oidL SoUSI (5l diasS :doibo
! oS0l G dliuwo ol jgio dS 301 60 Slaul LEUST J5luwo Cupuio 5> isbligs glo cublio
Jool 52558 @ yijyl a0 b oaub plal olellas obwlish gl o pUas jgpo (ol :925m> bg)
« PubMed . Science Direct ilbl glo 050U 3 920> 95 o) jl Cubligs glo v j> LU
Ethics issues ¢ Telemedicine glo ojlg 3JS wlwl p Google Scholar ¢ Web of Science
Sllao (ylgic g BUeo aolls w)p jl 1948 lzul PoP 5 PoPo  iloj dwoléd j» (Telehealth
. b dallao 3)lg ggdgo b e Slilao g 3ub plail Sllao JolS (o Ggaiws g Wi> bujopd
o> (oSulopzo (ol dlas jl LEUSI J5luo cuosl 0ad plul olellao Gulwl il aisl
jlablas Lled glo piww S5 Sjle o JSubT | ruyiw Jp3iS g SlalT culs) (ogas
Pl 9 6oy Uy 6l 1o 6 i Gupies jl 45 aiue | ylSel Gl Yladze @ Lilusl sl ojguw
(i (ol dewgd Slbo g Jguol idaiy) B S)s L adisS osleiwl (;0US] g sole (§uds b wlellbo
Puouod (yopigr gS2 9 cuwl Lol yupws j3 Lwlio a2 diagd) U 1S o jeze ) yladao
L AS Sl 3¢5 OlaiEns plasl > 36 @ pazie LUl glo Ledgo L dgslgo 53 )
oly jl cuiblags 3ySlac ainoj b Subjy Suunj GUSI Jgol dS a0 Ui bo Lo aidl S dauls
o jl o3laiuwl g yg ol jl crollw 3 GSUSI Jguol plesl SigSo Juzs 9 aujas . cuwl buspe j93
SliSuo 56 Jiblags oloas &l g LoUSI Jgwol o ddisds &l g jlow s g

9> ol I cublags g9 ol jI 0 Sajp (O Jlue  gadS gl dlg

U b2l d5p0 (oololo 0953 iy 4519 ollwl SITOBWESIS S Suijo Pole 631 (ololo awlindy LS iy Gg2uiuls

Tabrizvpm.irI Il




2"Y Tabriz Virtual Patient Safety and Medical Education International Congress
21-25 oct 2023

3 b3 390 5> Subjo pole YLgasly 88 olwliub
o el Jinljol sl ool g9 ol jl SwigasJl sla ygojl

3,6 0lg> ylsjo Lo Ja=o (o0)SLi plgll

OB b g i i S8 Cuus sl Gl )3 &)lgas Suibjs ybjgol dbus )3 yoga2y Ll ybjgol plai:doido
Ay dzol> Crollw 6la3)l g jlow iaul 4> ig2 53 iU 5led sleo 9 USS (Uil LuwS b aS cuwl 0390
9 azuo 2lubjjl 9 5SSU Gy o) jl g SuigyiSJl ijgol duose d 3g)9 g 0301 3929 b Silga3 L (olpliy
11> Jiogiu gy 2l jl.Cuwl 0390 Subjo Uibjgel j3 Olegidgo mol jl sy digSias jl 93 a g gl G5
- oLl jg ol jI SuigyasJl sled gojl j3 wlds 390 )3 SSuibj Pole YLgauisls OB8LS Luyp b b
0 jl Suujz pole Gorusls PO 59y g Gl-eu0gs 95 jl pOL =hao dsllbo g
GRS digai dgub L SSabjulius g cubligy qzlole g Glwp (Subiply (oSubjy 0aSuisls
Glasl 395 g didlw  Suigiy doliduu jl 63wl U o & 313 i plal 1Kol Jlw b glo Gub
LGl Cyguo 19 diuus SPSS sl s jl eslaiwl L juu o oy LT b 5)91 o> Gluoxs wilés
Uz (Ulpdy dbus) §9a> o jolas |y wulds UT pduy dS 31> Glis GBuiub gl s 53 2ol :lo dadl
)udss &b SaS Jolge jl 1 (wlds db SwS Jle dhss) b wllSas L glo SaS glus g (% FA/A0)
Pl b j2i0 gojl 01351 jl Jiw (§)lgubd dS 63gy Abieo (%KV/ o) Lgzuisls wdél 3i6ls oo (%IEA/Fo
aS iy sloySal yg2 lolge aS 3L 2l g lgdl % OF/Po .(Llds plasl Jle diaus) S guio wilas
Apgo lds jop g puadlS o (OSluwl yuas daus jd 95 jo) Shuwl yu)ds § 0925 9 AiSwo Jlacl Stwl
ASao wdds Stawl G315 005 5l déduw dbuwlg @ dS Lugaisly (%PV/90) HUT wlél uizas .A5)5g0
(%VA/IE0) 05uasls jl wldio 356 2151 Wllro UolS duis dbus )3 g (dugs dhaus) Aidwslduas pado |y
2> 93 ol jl SwighasIl gl gojl J> a5 3yg0 > Ylgzdsly o8> dellbo ol j> :5uS dzuis
28 0135 0L 5pSoL L gl dbuly g wlds sy cunsl @ dog5 b .S 16 dellho 3jgo daus b
koS gl ) )3 cuwlio dilpSuiy sloySal) g gilgd @og L g 35S Sl dime (ol ool
Slol Sasgel yils woge Algiue disoj (ol )3 Jlaol digSio 1) g5 yblls ubjgol Juaso (ol

Silsl - ybs o ghlw Gl cles sy 9 AdS cwollaw

493 0l jl Swigyasdl gla ygojl wulds (o Subjo Pole Yguisly glow el (Subjy ybjgol il 6 jlg 3uls

Tabrizvpm.ir




oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

Ui sl ybgy @ ) buuys gLgadsls yibjgel b jlaw jl cudle ool iuljél

" olooy jUyo g ysol jUI

RO LT 15Ul i3 uulio 6l UbjgsT s 5155 lomsds il g lian dSuisl gl dordo
SsbgRsly a5 il bjgelsleig)Lulgisol dlue ol b L dibld dinojyl) > 6 30 S g Gac
—Glac gylge ubjgel  dupl Ll Wi L asllbe ol il
A plul e gl gugy w0 gl glgrash a4 Sl
aS ()b @ b Ll GULLS)ju )by 6jgel S 1219 b 3 9 @5 93 b 4> asllbe ol yIS iy,
U299y Ubjgol JpuS 095 .aub s JyiiS g dlslao 6g)S 93 @ (;93bad jgb @ uwllS slo 09,5
Ulds Ll b Ubjgel S «gy Ubjgel 1 oglle dldlae 09,5 .(low U )LS g Uindy 4> jgua> ) cubls |)
sl ybjgel b o diwlgd glgauiuls jl aS 3gu oyguo ol o yinds slal ybjgel .58 23 ju
Gl Uik (5ol Ciyguo a4 Iy cdigatuse Uoudy3 &ielasl Uik jl Gl Bigaw U dS ililews youdys (uo
GAiaLlo) g 5l dinjS)le2 Blod s g Sawl ygojTL 6 1uS3L Ylize 05 YL S AuS 2l 395 Llias
b 03z oLk glgine Julad Gbgy s T Jals g duslian b uizas g ywlido b glg=uisls
oy (glalino )lol ©glas 69,5 93 Ylgauils G3ienbs) g 615U Ylize 5 YLL J> a0l
09;5 jl Ul @yldlizo job au yiuds slasl 09,5 ylgaiduls Llac g Gislub Cylgo dSoyghb @
02> Ubjgel & gaio ddlle Liulisl b Uikds wladl 09,8 gLgaisls wylas puizes 3gs JyuS
90 olss ginslgs pwlwsl U i g §ye5i-0ull BlSid GholS wguSL Gac iulidl «ausys
Gl Jgw b aS Sihlew yauds gao slo ybjgel" Gislib-lac oylgo yhjgol (5uS dauis
Ul Cdopl yues glal yugy 4 6ybuuye glgzrisls a4 "Agihue yosds 6iglgygl yiny
DG R jB digjo g gloj cob jl opgy udupl Glo dis plw Sgi o Sleddy I

Ui (G laul (6 by cg il s (15l - Slac Ojlgo (ibjgol iyl 5 3ulS Slals

J2po l_.’SJLH rog.l.c o8l :L.,:ILDLO 9 LSJL-“‘”J;‘ Sl :be_?—bl_'?b 09}3 :JL_J)L'u.u| (\SJU.MJ)_TI LSIJ:‘SA\
J2p0 bSJIJ):I [09.].: ol :b:lLDLD 9 LSJL-"“"J:‘ 0SS :LSJUJJJJ_TL'IIQJ OQ}S :J|:lb|.-u.u| ‘LSJU.UJJ_TI LS').-LSAP

Tabrizvpm.irI Il




2"Y Tabriz Virtual Patient Safety and Medical Education International Congress
21-25 oct 2023

15)9:42 Uijgel b gl duwlao g 5yguaput yhjgol jl 6yl glgauisls uylas
$3032 Cuopd b (Sioul duags

Foola) jUygs 5ol jLI

(b iS dovs §3 Jle ybjgol ) Jbuzus gloylpl jl o3eiwl b (5yquas jué jijgol jl 03wl :dosdo
9 WLngi Wi L dellbo (ol (olpl .Cuwl disL iuljsl 19-COVID 508 daos Jgb 43 0jug @
A Ll 5)g:a2 Uhjgol b Ul duwléo g (5)9:a> jué Ubjgol jI 5)buun glgzisly ylz5 2Lj)l
OBALS Sjlie b plail Glshs slgine Juas ybgy @ S yhegis gol ylS Ubg)
w9 jl G L das S 1dgy s gplbobo g giluuyy 0aSuily g iy gl
s o315 glubl yloj b 1indis 5puS digas Mgy .1dgs 0013AS (5)qua> e Cygo @ |) dg>
oslaiwl didlL JSlw dows dwolao jl o o3> gygl ga> Gl .Cubldy doldl aolaoe K s
98 Jd Jul=5 g wjzs dg0  Zhang & Wildemuth ibg) jl oslaiwl L o dusloo b
PAc ddubyj 95 Ylgaisls daub j3 59y My daub (L6 5 iy o glgrisls oylas izl
(bR ddub 4j jlg2 (Alwl ddub 5> .Cubld 3929 Cljeas 9 SLSwl g (i Ae395 (A 040D
L Joles daubyj 95 coles ddub 5> .ai6)S jI5 yuyyds ybg) 9 Gy Clgiwo 25 g Slol
b goglic b ddabpj 95 (bjgol olul> daib )3 .3gs 2o A5l b Joles g glguisly jolw
2195 JhS bjgol Jb g Udgr 28lg (pupwl Olaub 1j uludj)l ddab )3 .9)S JIS w9
3> bl ey Gygas g gbjgel sl 63Lj sllie 9 wuleo glgziduls 5SS dzuis
wllS 9wl (5y908> o GwllS J5SI Bslaae 2u2p5 «abjgol gy 93 U duwldo )3 cules
S35 dgazo 093 yo Sluds jl Lo L S @S g il g & Gyea il slo

GJGHAD Jjgo] 059182l ijgol 5 by Lgauidnl i g aulS SlolS

20 bSJ:J):I ng.LC oBuiuls :u:lLDLD 9 LSJL-u‘”J:' 0SS KUDU_?—UJ_'?|3 09)5 :Jl:lbl.-u.u' (LSJL-I.HJJ_T‘ LEIJ:‘SA\
Jopo bSJ:J):J oglc olBuiuils «olblog L5)l1“"};’ [ ECWHAY K\SJUJJJ};L;IQJ 09}3 gL Gwl zklel,uJJ_Ta L5|):\S_\P

Tabrizvpm.ir



oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

F Ui gogpe FlGjuje passhul Foslj yblsls yulied g0l jUI

551 Glugylow iy paljjgl slo Sldoc wlizo glo gy jd @i Jiuwp jL o jl :deido
9 Cuwl o did)S ououad iz bl gll jguiS )3 Lol ayls gruSwuibis joua> (lg2 slayygiS
U5 030 b dsllbo (ol .Gl 030 (230 j20 5 B Lo G 6l S0y g6 diiy gl o b (s g2l
A 5] (o5 Bl Lo iy a9l o 55 GlgsL s jl O lo s  SaiuS cuolys g Sy S 0510
C1)99 9 &31g> Ciupudo jSlho y3 Je i YUS) S (5ol deo >3 9. (amo g3 dellian Sy yad gju (2l by
031kl GLiw 10 a9l o35 145 gy (53189 pub (i2as 9 B Ylauly STy bl L Subjy lo
1385 PG g Siloas 030iS cuoluyd 0% Cules )5 g dgu g ddub (L 63La3 bg) du (5 4uS digos . 151035
go2 503159 ghbiobo s ubddidln §axo ljlg 90919320 s2lg). i asllno 3)lg y s, 5
Ay Jal23 9 cj5 (g guayS) 9 l2d 20093 Lo (yg0j1jl 031aTwl b PF diuus SPSS SwaS L 6. )91
531 3uo JaSuis gl el Sle s B aiiS cis Ly s jlaus 3§ V/ Fg LS LSl 3uoy S I/ Po ey dis b gub: 2l
Sloas gBais colys g glS)S ohlbil gotege ylgic @ j dlge o aidh Gub
(599 a9y Udghlyian plel Slujlow yuw ywljgl Eiwsw > yleb yuas i
Sislas iuwiz glo oglas Gy ylubgy (bhRS g Giuw bbid j> gl Cople
Gl 5)5as g aSjlie j> UL disgy gabls (oelaizl g oo (Saayd Jgol L oy
Jol uyp 390 0915 95 jo aS G9S daud glgi o o didb ywlwl p 5pS aud
GJ9pd Hlulow Uiy gssligl J> b gleib jgas gUS)S g oloas gBaLs ol
e uwlpgl Jd Ulgib jgbs g Gi9pd péde o AL Gub izes Gy
S35 polo @l oy Clugus WL YUS)S g oloas GBS @olys o8BS I iliwlaw

o Oloas (lesb ¢ SSujo (5l Cuygo (uljgliles 0)lg AUS

Jop5 S pgle 0181 «ulolo g (6l 0351 (22— 51 695 gLl (5l 5 1ES S )

Jop5 S pole 081 «ulolo g (6w 8351 (2 12— L1515 0958 L Lwl o5y awyu SIS SV

20 bSqIJJ:l roglc oBuiuls :wl.ol.a 9 GJL_LLUJ_?J 0SSl :leJ_?—bbD 69)3 ;u.u.iljJ9| lle:““"J-,’ _\.fuJ| L.,.wLLﬁquS tsg_lﬁub g
Jo Sujo ole 0L8uS1S s Cublign 615wl (5jglgne il g jloT 09,5 yluiuils «gjglgun il 1S s €

Tabrizvpm.irI Il




2"Y Tabriz Virtual Patient Safety and Medical Education International Congress
21-25 oct 2023

o el Gl 532 3305 1S Yo ool oo jl Juazdl €516 0j6 gl liwn Siluyzs

f ooy jUpe gm0l jLI

CuéaS p dS Cuwl 030iS 1SS g oMb didliuh WolS ggudgo Su IS J=o 43 oljaol o :dodo
o a5 LauS olaudas (Jb ool b 318 Lo waio 456 Juaadl )6 6j6 ghliwy cudlw
Cuwl 39320 ulos jSpad a> g Juwazdl €56 0jU gl )5 J2e jd sobiol o ol p
Sl S Jae wolisl o jl Lo ghluwe olymi gus dao ol Was oo
35390 180j6 ] b B 3aiS S Lino. A p L2516 5135 5 lgazo Ju 25 gy o auS Ul gl 2l g
Ulojbiad o S digaidig). 1l g aiilw Juugs jlj3aS 903, gg pbl) 395 ilusil g g g b aS
002> 032> did Ll lw das duslaw jlla 0315 (591 ga gl cubls dol Sldo oo PA ) 3 s 0 315 g Ll
21935 36 Jud=5 g dujzi dyg0 Zhang & Wildemuth g jl 6363wl b lod dusbiao . 3ub 0 5a3wl (Guoc g
(o2l0gSudgd  pwluol)  (gyuivcuwl ) b o Glol goibge i o didl
(ablao o3iiSuh GPlawl ) g (Slelbl g culas (qolasl gly @GLish g (ShUAD] Luss)
39320 1S B AS 30 310 )5 0j 6y o 0 1o o S buy25 b 6 i Gac dsdliao (ol 6 S dzuss
aidbywliwl 2. 365 o diunoy) S J20 )3 5o liol s bag2lgo js Shol Jole Suglgic duly b go JLleiunlg
g duogs Juazill ¢516 06 gl g glgzuinls sl soclibo Shlo> g ubjgol slod doliy o

ool o2 o3l €516 05U ) buup 1535 Slals

Ju GSabjo pole 61851 (ool g (5l 0SSN (2l - 1513 09,8 L Gwl o5yl G1ESS (5 ol LN
Jup S pole 0L (oololo g (6o 0SS o5y awyuilg) 0953 gL Lwl (5l GhASS (ilas) jiysY

‘s i .
.ll I Tabrizvpm.ir




oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

S amlloo Su: ool yoguas j> ghlows 25 oS
Lludablo

Aol 5yl 5> SSUS Jguol Glol g pee Ul jl oS phlow jl 6yt Cuslyo jS iagl: dosao
A sl S dellao So Oygio o geul Cudlo jl ghluwyy o35 guss jghio a4y dellao ol
Pole  oBuinls  ailw L Jiwp jl 4 10 oS delle ol s 2 by
GrSpiges  Ubg) dgas GSjlie wgiz glwhs  glwl oSl aizpn SSubpp
Gigleos  G3hasl adl Sl das dwslas L lgesls g 3g diedde  ggi
Sgs IOMAXQDA  Jlidle 5 SwaS L 9wl jluy g jl oS Jud=5 gugy b
glow GLdho el yogad > glinlas yogas )3 gBSIS)lie L dobao o didl
adub juj 95 Jold aS ool cudlio iujpw daub gl aS:aub Slol daub g5 jgeb 4 j2i0
e dddb gegy 9 g dguoSlo g gl gleds (Ll
Sy polb el (0 glol SgSaw (W@l ¢ dddb g 95 Jold dg> aS :yibjuw
Culdo 3Sugy b diwlgdl oygo @ gl cudliops bs daS sy glis aolis :5)S dzuss
Goul cudlio Sioyd juzye I Jud g Sgub cugds gl jl g L g 31 3929 )b 3
b Gldae WS albpe @ jI g bwgs gl
Subls Gubhe ol Sawgils a4 el s ghbay B oadd
&) G ylow (gioul (S dllioo ;5 3ulS Slals

Assistant Professor. Internal Surgery Nursing, Faculty of Nursing, Midwifery, Birjand University of Medical Sciences, Birjand, Iran

Tabrizvpm.irI Il




2"Y Tabriz Virtual Patient Safety and Medical Education International Congress
21-25 oct 2023

Gl 03 Lino— 8097 dellho Su gl dg) duies yoguass Gl 3Sdac g GinSa (sl

" o249 daudo g0l jLI

ublow gl dg) aies )3 Slo puds ghbas g s Yhlew Sgups j> 5oge Uuds dyisidoldo
Sl gygpd Gyl gl dg) diws yogos)sy ghluwy e Guyp 95 w2l I Ayl Jb
A plasl gl dlg) dudss yoguasys by 3Sdace g pSG (i6lS (uuss Wae L dellbo (ol Wis
D)0 W 5325 digai g0 jups GUYS ogac slo Ylwlaw jI S ojug Gl Uiy ) Jelb
L ohbawg ySs 9 yinld Al o3 biv Cuud So L ghlbuwy 35Slac .3gs 5l duaguw 95La3
A5auh Jud=5 9 dujas guw)S) g Sl 5l (90T L Lo 651 Laudh d3uziw (,Suigyasdl o L )0
M3Sdae g UpSS gl ops ddg Jolbe g duge  ghliwp  SSI ol
Sgu PS/IF : P/VY g NO/OP RIF/SE ASA/EL : /Pl Ll wwip d ghbawg
9 bawgio 15 Iyl gl 3ySlac g Ss (ils o diol Gub 1S dzud g Gy
Uiolisl pows G dbguyo lghun gl cuwl gibd S5j disl ool g JT 630l 35 jl dbolé L
AISS a5 ) lo ool b B iy Ginliél s ) 39> Gidb oyl (oS Geud yhjgol

jujss) bS..AIJ):‘ [Oglc oBuiuls :L.,:ILOLO 9 lSJL_u.uJ;J 0SSy xJL_J_\L_u.u| tGJUMJ;I lsl_)JSb\
J2pS bS_lI.’J:J [Dglc 0|S..|i|_'||3 :Li=u.u UJLDJ) l_.,.xIJJQ.DTJSJ.D ‘lSJl:“‘“J;‘ _\.Lil_ﬂ l_.,.wLquJSP

70 i .
.ll I Tabrizvpm.ir



oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

05 Jelo glslo jl cules gy ol jl (gjlwibieslgs aolp ;56 b

5)91j0 S1p2 Gugiis g
¥ o le doguaso F 051 s juje (5B puwl jLgo

P }39.0 d.olg.c Jl L_.,S:J Cowl Collw 6L55J| L5L'u.u|J D lmJL-L_éJ U2 UIAJ.JJJl Jl bS._J L_.,.mbH.JJ :doloo
LSHE.;L:H :_\UQJ Cwollw U.OLtD as _\.LIJLJ =° _\JQJ d9| e bw o J)LO J:LLIJ LJ d:J_\_QJ EQJJIJ ‘L_.,mgﬂ.;b CL_LC-LOQ.O
15 wolidl LoBT gdlo jub L auiss jl culos .cuwl @l cusos Jiulisl Wlgs g Mjgs juo g Syo |l
dgib o AL S>gS Jlaiwgy Ylulaw glgic @ jSpo (ol oo Wl «5)913djpd g DI dikoj
Gob jl Lo 031> .cu9)S plul 1okP Jw Jgl olo Jinh 43 «o2bdo Louogs goi jl aslloo ool ;jSubg)
doialio g jop (YU Ubjgol (Whedpb @ies yyliS wwolls g b (LIS Clelbl glo @9 uyp
6 d>p0 95 ;3 dobp Juaos 6)Lgd .aub Pl j3lo L dolao g bjgol olgo g Oljupgzs (o 0ig
23S Jal=s g aujs cules js g b ol ials Oygo a dlo Jind b jd g des dias Su g joy P gSud
i 2095 ygdo Cuwluw Joyd 9971 .abluoe 3oy AV/AA 830l Cuwdy JS 0pas uSolo o disl
Jsd sla Uhjgol gUS)S 3u0y> VA 390 oaib Uil g gLl gUS)S 0 g wuas s yoymo 4o pslo jud b
Ubjgel ydlo b L il gblio dioj 53 Jlsjb ghsle uo)d 100 . aidgy 043 I Coad> o> ySw g
wiss g Mg dbx) jl ) cuwgs U cuwgy ulad G dgu 03 SwaS glhslo db dupys /Y L6530 030D
Ubjgel I L3 Eglis g jslo jud L apdses ybgy ghsle duops A/ AUS gopib jslo yuid L ) Sljgs
(oliug 0o g jdlo s jo b yoe Jgl oo i b jd pllw glhlgd i b Juoyd 99718 L a5dgs 030D
J0y3 100,595 0300 2l jgy il Jgbo 5 jlgdsui g 53l (,8G! Eo dolip Juoyd 100395 0145 8315 (5,505 juo
jl oo glisle 3usyd> 90 .dgy 03w Cula> g SwaS «Goguis jlgd b Lsles g oo wuws p wises a glyslo
gy 03 051 j1o o dlg jLEST ) (58S g povlaw Slellbl Jupyd 100 355 g) 03,56 o3 laTwl SSbuw g G4k
6)9)L 0 il 5Bl g T @l lw 13350 g dinjod Ui 50319515 9 3 Lo o Sy jlculos big S dauiig iy
.bgﬁb.o;_:gmC:;_m_o_?b_';lg_?glSJgTAJJJbJQALg,JQ:UJJL'\SJ:JUgd_v_ol_?bL_x_l._;U:;}Jl_.,.hol0b|9.]l_'>d5b.;)tl'ui;lb

ol Ubjgol oo glas gale pub oljgs Mg 0 S gl blg

J2po bS.&IJJ:J rog.Lc oBuiuls :b:‘l.oln 9 L‘;JL_LJ.UJ_TJ 0SSl :Jl:JbLlqu cls_)u.w_};: GUJS_\ |
Jopo US_IIJJ:J rog.l.c oli.u‘ul_\ :Li=u.u l_.,JLDJb b_LIJJg_DTJS_}.D ‘tSJL-"“");' _\.lilJl l_.,.wl.i.xilJlSP

Tabrizvpm.irI Il




2"Y Tabriz Virtual Patient Safety and Medical Education International Congress
21-25 oct 2023

bl eyl 61831 )5 egiuan Uigo Glaculls jl o 3laiwl

"Ubiloyed Yoo PEuad o Loy ol Fylileyd Yoowuw ¥ 3iSuwl 2 Lasde Fyliloyed Lgo !yliloypd m)S|

0391 ylieojl @ Subjo G 53 |y Stz Gl cudpiiy ju5l Glo Jlw ) egiao ybgs (6j9giss :doado
Blaculles 5g) g A3 0 Sl layiguuslS d dS cuwl ;5g.uolS pole jl Glasli (ADcgiuao Jigs .Cuwl
slas> JiolS sl eghan g Gl uiuSubl (Ll bumo 53 4i6iS G)lASwL LSojglen dlviadga
Ullow b 5lod Cudlyo plasl b SaS g (5 b low Gl crigac jI 6 juSuiiy (o Subjy O Lo Wil ousuis (o5 sl
P21y 0 Yhlow ol GlaT)l ) segiao Jugd Gl cubild jloslaiuwl Gy ar cdlldo (ol )3 . AiS 50 Jac
13 pegiuao g Gl Cublild £9.590 390 55 39290 Silusl Y25 g iS5 b b Sulgy ygpe uol S gy
9 PubMed: Scopus dlos jl el o Swig,aSJl 6315 5lad 8L 3 gols (5g2iums Sy . sl jlaw (il
o eTwl 390 (53US SlalS 3w plxul IranMedex g (SID: Maglran dlas jl 51 (SSlellbl gle SSU g PsycINFO
59252 2240 5l b §b jl HOLAI Gl griws . 559 (UaS) g (hazl) (e giuao Yo ) gRiw> Gl
LI Cuwl 01 Cud SSaigyiSdl 592t 43 dS S9LSI dsllbo digS jo olwliuh lp budpe SUlEo Giws
A5 5)50Upe 390 bspe 45 I Lo 03uS2 g goglic 39T Cuws 4 Allao B0 ggazo 53 dgl GoRTMm> A
b Ll 29s> 9 3g)9 Glojumo @ a2g5 L JolS (o (§)30Lyé b bl 2519 098JL dlldo P @ jzio aS
oS i bl 634 3)lastiwl 30 Sy jl 63wl b Lo 8315 2hdiwl b dlao P oles Lkl dy 2o dS
o3laiwl 3jg0 Gl 8jg> (digas slod (SSiug cdelloo (J>lb (Ll Jlw (lod)odiwugs :3g pj Olelbl Joli
(il Olbloe JuolS b budje §aulS slo didl g (513551 0925 9 £95 glaw heul > egivao ybgo i
oslatwl  cubld  juwe  Glgo jl Leglao  gbge sy glis  aslle  glo @l cpoln
Do oo G gl oldp g lopuwe gl oS Yy ) Glel 9 cwauS glayl disej )
o) Ol bawl YA :Jol iy
gl Cuwydl jogas Al Subp olababl youas glp suoc gloddSwub g loisygSJl jl oslatwl
UaRis 8395 gl (Sujy G)larees S olabl yauris g ydb glaw Eille olwlid
Sl 3pS (LB Gluylow gldcugac b Y2145 pd diaiige glopiuuw g cld slag)len g glbjw
159 by la Gl Cugac » Al SpS (09> iy
Jl GBSy 9 yauRis @ Algine puac GlanaSub g lovnpineSl jl osleiwl b seguan ybgo
> b ghlow oolwlis davg)ls §)55 4 US> polwlis (JUo ylgic a3 SwoS (Hluwlow Gldcsgac

¢V i .
.ll I Tabrizvpm.ir



oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

@iuw cugac pille U ghlow olwliud j> Ailgs o Juizes scgioo Jugo sl dilolw .55 Jalg>
Glodmiwuw j> egivoo Juga dSuylS ylgs oo ) dbouge (gl 5ig)giSs jl olo JUbo .3uS SwS Lwais
S L ldcugac J)iUS §3 diadbge glavmiuww g gl lew Colis ) j5395 Glacbg) (yluwlay diges
Ublow jl Cudlpo Sgugr g Uy
Giloys GpSpuaal 4SS g ghlew Oluuss Gyl (Subj 915 j3 egiuan ybgs jl oslatuwl
3> aS SS) sl 651 ujlde 9 x5 gl culls Jus 4 (segiuoo yugs cCuwl osleiwl (L6 B
(oac 6lo dSub g o @inygSJl jl o3laswl L .aiS SwsS Ul 9 B (Silo)d puauas Sgups du Ailgie
Loy Puouas So cuiy (b g ole (LUS Guwyp g Subjo gl 031 Jud=25 db Cuwl o6 (Segiuao g
uugo 51 aiob Sgupy aS (Shlow glos 6315 L Lg,.;T duwldo g Jupsawd j> b&@';’ Gl 051> =5 b ojlsyn
o iy g2l A6S Gloyias | jlow Cusidg ) (52019 Oliues B aiS SaS gSuijo 4 Ailgiuwe (scgioo
(a0 L AS S5l glhlow glogs sl (5533 g Juuwlio glo puouss 3LS SwoS Ul 4 Ailgiue
loyd Mgy §uSw 9 LUl sl 031 Julz3 b .3GS SwS Subjo pgls )3 Algiue egiuon g
L segiuan ybga a3l | ghlew yloys pglas 9GSy Sgugr Vg5 oo eghao yigs cubls ol
Olosouas A4S SwS ubbwo g UIS@J'_T, @ Llgiuo 5§26 gl Siw iy dslyl g bS.;i;J'_T; sl osly Jud=s
UaRIS 53 Alg5 50 (segiuan g b iiwe sloylpl (puizes Ay Sgagy g S LI g0 ilogd
€900 g jl degazopj Sy wyuiblo 5yuS5L sl pasygSIl .S SwS ySubjy b g law pBGsSgj
L_JQSU 9 LS._DQS PSle g L®9:§J| as 35l 1y yBSwl ool g Siiu o0 UTJJ'Q.DTSJ}_J G oSI> degozo (5g) o dS MG
Sl Cuwl Swwo dS 30uS (olwlbuw ) GSuds) gl osly g (o SwigasSdl \__,S_;iu';, Gldoigy ‘\_.,S.QJ'_T, jglas j»
) @990 &b OlSIN0 g A0 eljol y youuis Gicpw g 0o (Ulgs (ol awls yoauiuis (s Glusl puis
Jol doyo gladyg045 3519350 5)9)gu]) Jd (segian Yugd p e slaylipl (Jbo ylgic 35S o0 Jugus
65 Cipodo (16 dlogo )5 (llows aS S Juobb glinabl g 0.5 olwliud dy Gl Sl L loplSgolo 55 )
Gl iy Al g GSubjo slaosls Ju25 b seguoo yugd (ggao 5> AiuiS oo 2oy glogs g)law jl
Dy Sgups g S MBS guaes iy Slowousas 3US SwS ubbwp g g W Llgis0 45§26
ol 5D o€ g0 g 9 ool jl ool OBl :oyle> Tty
bl 5> GSdlgib wdhe gg ghlaw gobes 9 @b cudhe
b ublow b oo les s 9 4iuS SwS by ikl igy Sl cusdlyo plasl ay Ailgingo e giuao yugs Glaclg
AUS SSpib SSle Sldac )3 g 1S SaS ghlaw b il Glas iy 5 35316 loSbgy ol . 33uS0 gy

Tabrizvpm.irI Il




2"Y Tabriz Virtual Patient Safety and Medical Education International Congress
21-25 oct 2023

JpS ol g 13é g3yS polpo Al sy plail ) awb Siubligy slocudlo Ailgio Jiadgas Glacbg)
1S SaS (Y a0 duges 9 Sl ubhis glow jj wuw jauses Ailo) ghlaw (9 Cusibg jl cudlie g
oslatiuwl jd (Hldidy (31 SwS 4y jlo S Ghlow Subgy jouses 3i5l) Yhlaw 04 i Fiuw Oljpuss
JLid 5u80j1351 e s GlosBaws jl oslaiwl ;3 ghlaw 4 SwS 3ib) Lloyd 9 Subjs Sljugzs |l
Lionge Gy Ui polrusl (iwligs slocudho o oglle .Cigac JpiiS g lgo g (0pue 9 (o>
Ublew @ Ailgingo Madge sladby) .cuwl d2g5 (J6 ju 5Ly 9 eladol ghuw j> yhlow 9
QS Cuuo jlow b ASlgige dS Sbgy (JUo jgb du bl dibly gpaeS olgis yeluol B AS SwsS
A0 JSub iwblo-Sluwsl daoly Sl 3 g s GusslS ) oleis wlusl 4GS o0 SwS bl w
ool jl Gliuwlan bume 5> ghlow el GlE3l > Gegloo Gbgo Glocubld jl oslaiwl :guSdauis
Cublo Sgugy (Hlulan glocugac jl oSy (Subjy Clobabl yaidds .cusl Jlyjgsn slojg
@SS S peguao g Gl jl i g5 (sable culas g awl glo Cudle d SwaS g yhlew |
wwlbg jl GOp s> 9 AIS 639 W pazio Glacubl Mg glacby) Sl .cuwl Wi ol Ga=5
198> 9 sl byl (Sl by gol wls aS cubls d295 b Lol bl jSgo AiilgiLo iudlo
Gldcusho )5 Glol g Flo yuds ylzes Gluwl g)Bes g blgl bl ghluwy 9 yBuujy Jled
23S U5 oslatwl g Hluliy g )5 slaylpl glgic @ LU diabgs Glaoby) g cuwl Glbligs
had ) ol JLG Jaisl gpuSgw  Jold Ghlgy jore 2l slocudgize o Cudgize
9Sanl Jud> a4 (ol p oglle digioo Jold | Guyld 9 udSil gbj @ o puidio Olellbo
Sl 0ad Mlg Gl wwuSE wlwl g S daui g dgw s gl Judashd olellbo

Ol 2525 45 Sz ogle OLSLS s lolo g 6y iaug OIS 1212 LSS 6 iamy Glazu.)

S5 yUSOT aciiS o8l «(BilIR) cuiSily Silelbl LjL 6g)S. P

Ul ol (oollwl S1iT oSS coliu Aslg $igolS 89S

Ol el coollwl SToBWES1S (ol 1519 y3guuolS 69)S.1¢

Ot 003 103 Sz pole BLSsLS s JLabl b 530 (lineloss i35 Lujl wib g JLebl jlg gl Sla4a23 5S0.0
Ol «Oles «0j)le 0uinily yiguolS pole Glag)Ls.o

Tabrizvpm.ir




oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

J o Gioul S5m0 sl usjL dSgaps sl Sl

0>lj wge AL

¢ 03> all Jgl o gLS)S b cuzio Gl poaupas 0gauh Su el igpde )L rdoldo
lojln Sieys g Sl )3 | Yluwlan yblls g cuwl jlaw el b bgope Slegidsgo b duly )
A Lo glis b ghlew 9 Sloas GBS Gl gl jidus aul Sl jghie 4 « Yljpw jl g)le
Cowl 03w Pl jlow (ool (SSuyudo t_5Lo>_x::)_jl._: Sgaps L_sLoylS.o)lJ w2lwliot Wi L dellao (il
J95g09PubMed,Scopus,Embase 5las 63156 Byl > dS Aisluwo 590 dsllno Sy ps b dsllbo: S g
Cuwlo b plRildaiie gl ojlg S jlosleiwlb sle>cunligy ylojlwculuw g GoogleScholar g g 20w
dS i Soug |) i o Gl UL Ulgiue ilolisl SaS b s o Glis b didl o sl
9 Ry yhoao iyl B iyl ghode jguao jglaio dy 33jL jI JuS iz dolyp 4l A5)le
Ulde JolS ciS)lire g dgs dadaudjlb js gBaiS S plw g jlan il gulghwe daislg
@ 0L gl ghode i Sobl slp abjgel Slao dugs il glio (ol g Eiwsw i)l
2 323jL Pl (YT Wlasl g loausjl jl gUS)S das glbl gy wuwlio Gblgl Gihawl GuS)s
1S oo g2 wosl Glodausjl wcuwl oaub §9lg3 T 59y Wb aS jlaw ieul jl ol duiz Gwlwl
Wil 3325 Ylixo bjl Gl GS 0j1351 3iuhd Sy guusd g (Oblol plasl g IS Jig) p oylias g
o culd) 2w g LS GholS oab pll g 6ad Lolwlid Sloladl slaes dlas jl 3L
Gl Gleilojlw > Glod 35S jgb & glow ioul Sgagr WA b g 30 Gl b5 uS dauls
G2y ol C1yguo & dS 555910y v 33U ol . cuwl T augo Aol g g 436)S )45 63 LaTwl 3)g0  (55loy>
- Sgido el b baudjo Slihas i )5 g iasl Sy 185)) d 2o g 039, yad olio igad 2l 0 b
A0 slousjb (ol ANT Y glow Y :05jlg s

Ol (JBS (JLals o Subjo pole 01Suwiils (ogac Cubligs 89S

Tabrizvpm.irI Il




2"Y Tabriz Virtual Patient Safety and Medical Education International Congress
21-25 oct 2023

L T Bl ol duuldo 919 3u99S du Wio hlaw (s > a2 Culsy b yassys lise sy
Liw o) g s gjoajgol jSpo 55 Subjo jgiw du 83ub yausys yhlan

khanlari,Somaie Khodayari-Zarnaq,Rahim Shabanloei,Reza

ol b yaidys azuds ) g glw jlaw 53 Gaub Gaw w g glogd dolbsl jl Wluo gl :oe g adslw
U ;> uw L T gl G jl GSo Olgic s 0)lgadd g 03g) Yhlows ool yausss §oslao jl o ik
iuww 5 G 3oh 5L o3ies lis aSil p oglle dlluo (ol -3g) o jlodi i iloyd jSho g cuolluw
SgULLG 50 Crolluw 0j92 5 Lo dijad 9 515 0)Lg> iwljdligslio Cud)jad Cucly g Al (5o Ciollw Sl
dasllao (ol 1. 3bb diils olas @ jlaw sl Spo 12 U g 61230U gl b sladoly Aslgs o
Gl doby duslao g 1943995 du Wio yhlaw yw Jd o2i culbs) b yosdys glizo sy W3 b
Sl 035 PLRS] L (5l0)3 9 ud g jgol 1550 5 Suibj jgiuws dy 0340 yaudys yhlaw b ol
99 Jlw Jgl jl )55 dabiS oyguas aS 3blb oo lxo- auogs ggi jl aellao (ol ylS ybg)
Cip2 s 390 Gl 8315wl 61 sl 19 1,965 @ Wixo jlows FIEA 5oy 2 1€00 Yo GLL b
03035 2h2iwl 0 gupo LIS g jSpo Slulay Olelb | piuwuw @ deslo L aellao plal
U 33 3o 9 S$po jop 9 da20 Gpiuw glize Jold oS ghlaw yasdy jl dey gloioly . Cuwl
=Sl g 0jug Gl cudlio i 5> b 5w Ylixe 9 32 Ud)lgc jop b ulle At ghlow
Cuwl d39)S JS oy 3590 Ylwlaw jl yausss jl pus olo Sy Jgb 5> 320 (G o 4> ol Jgb
L (%90)OPB g uoiub culidy b 4a5 (%10)51W 5 5w jlows FIEA ggazo jI S (lis aolis il sl
09,5 3> dulgl yauss jl yaw dlo So Use 53 Yhlow 3320 5 i Ylie .51 03 Yoo Subjy jgiws
S99 Ylio .90 % 1,9 Saibj jgiw b 031 yauds gllew 0955 53 9 % W/ aui culidy L yausys
L 10390 % PV, 0 Sub jo 90w S L yauss5 0955 53 9 % PP auib culdy b yauy5 695 53 yhlaw
J% PN ol culidy b yausys 095 53 hlow 3320 65w w3 ICU (0jug (g lod cass Jlsb | 4 I
U=Solio 3559 030 (6 4 0309 (Lo ind 53 Lo j1 % PIE, V Suib jo j 9w S b yaus5509,5 53 gyl
19,9+ 09, ¥ Subjp jgiw b uauss5 0955 13 9 A PO ) uad Culidy b youdss 09,3 55 hlaw iww
095539%,920,0A o Culio) L yauss509)5 53 3320 6w )3 ghlaw 6 s 30 S5 Lo 9 059
0,002P (.Cubl s 39290955 93 (w513 im0 5loT BLES| dS 3gu 7,14V /| Subju jgiwd b yasds
V20,0 b o Culidy b uaudys 095 53 3320 s xiue g Jgl 6 riue U iloj dlols (uSsbo bol)
gy 1> Limo 5loT WUESI aS 3gs 0,0lA=p-value g A,I€+A,V Subjo jgiwd b youdys 0955 jd g
Slodo ile Jo 4 o @b s j b yaudy 3o Lo glis dellbae aols (S daut g &y
sle 0jug Blo G5 Cupie A5l (Sloyd Piw w12 g low Gl BilgT o Gl Yl
Gl Sl Giloys jSho yhoo dgib oo dwo g5 1. 3ub b diils o 5oa5L gloj )5 yogo A
Ailes Sl ghlaw ez coldy b yasss jl gpSele wig2 jSho jiuw gulwl p sawlio
19309950 9 Spo-3320 (55 —Subijo Jgiws b yaudps —padub cubd) L yaudys Lo 0jlgauls

Department of Health Policy and Management, School of Management and

Medical Informatics, Tabriz University of Medical Sciences, Tabriz, Iran

Vi i .
.ll I Tabrizvpm.ir



oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

1041 LJLWJ_) 50 LSJ"D'S 095 x> ULI.WJUJ:U b_Q)&J.I.L_JLDJTLSLQ)LbD LJ._JJJUQ b.JL_JJJI

® 2iwbj g FSgy e M cuwgalS uis FigSId sbgy ! GSLs) aub

b cowl S0 gloys aunds dlogo 16 3bw LinlofT Sy Aiilo ausuds dloyo jl o Subjo Sloladl :dosde
35 £95g1 0 aaibb loys g yatuin ) swlwl b ailgs o olivlojlaSildogsb. b oo s
6l Saluholg oy o) slatad o lwlivh Guwl gzl 3jl6ks sbS ay | gllass o 35195 50 disoj o
L aelloo ool 13 .30kl g ghlow ool Glasl cags 53 195 50 05Lg> g9 jl 01S (5 juSuiin
A3y plail 10Kl Jlw 53 3340 5305 095 iz Gl law Lo Buivlofl slalas Jul25 g oo bwlish Sas
ojz Glalbs adS ol GLdas 3)809) b o2hoe - ;0095 g3 jl yuadgly U2l gl Ubg)
39203 iS5l o giato (G923 5> 9 il Uas Uiy liS (5lod 049 55 « iy liS 355U iy S 395 <yguay
591 o2 dilolo yguoy jlow il 0334S Sislas Julid)lS ) 5we U ool bul) bawgs lalbs ¢l
U225 o9y b glow hasl g jad> Copodo diuasS 5> 22U5 g 3ylg JuwST jd 3)lgo dulS .5gu 000 sy g
63> U g yialS cig> pjll Siloladl g (5138 Sl ay Jiwyo dulS sl T goli oy @289 6l diuy)
038)8 &g Slolabl iyl g lolas JialS dalbs £g8g 1S5 Sao ool b .0i8)S plal lolas
A8 g GSubjo slalas g hs Cupie s bawgs WL Gjuas Yg) b isieul lavaudjb (eus
o UinliS slalhs JS 31y Gliv phogis aulis « 1l dolas slass ool jl dS .3gs 3jg0 Ko ila dz6b
jl 39 Oyl o Buiulejl slalas yliwe (ol .59 Lo Buiulojl slalas 4 bgue % 10F1 Jlw 5>
oLl 5 Jud % 1 ewlgo sLbl cius % 10 iulofTbalé Llgo % 10 ylaw aumuo olwlid j3 Uas % 16
39y . g Eilijgl Oliulofl Lo 2wl 4> Ju50 (Sl slao pllel j> 56 Jold 3)lge olw g
Glalad GhalS dixoj 33 Lol g dlgl Gl P jl oSe (2ol up & 4295 b 5 dauis g &y
OUS)S 3Slac o oylhs . 3gs Al Lo digal uzus ij Jud 9 low 2uzuo olwliuh o Buiuleji
A4S ago Slivlojl yogad )> Jrizesd b Aolgs blé slo Llg> JualS ticl joiwmo ybjgol g
S5 oo duogs Yiulojl J1SS bl dibls bl Jids G)law go yauiuis gy y3> Lilgs o
CudaS  dgagy —oouiubjl o> - Subj s>  :gads olals

2540 (5405 095 > biwylow jops (Suibjz Pole OBWLLS « 6wy iyl (4bjgoljlg gl

2540 (5405 095 Cuz> by law o (o Surjo pgle 651 ylow (houl s S g by wliniy ISP
2340 (5505 89S 12> (liwwylaw G Suijy Egle 018w (b low Cuwly) yuilygl b yasasio P
Lipo (530S 095 x> (i low s (o Subjo gle S8 (b Lo 3030 OB lojT Julisiyls
Lipo (5305 095 x> (L low s Sz gle SBWLLS 5yl YuliudylS &

Tabrizvpm.irI Il




2"Y Tabriz Virtual Patient Safety and Medical Education International Congress
21-25 oct 2023

2041 Jgl dlo L}iuiJJb(&)bo'J plol loy> U.LIJJQ,OTJSJ.OJ)JJ.AW @>j Eg:uIJ W

J9zude 2k hovj o Jleoy g0 oo

aSabb oo Pl Sbligr Oleas all guoyylow @ cuwl Pic Lizo dyjlow iel:doldo
dwgy b 3l &S Cuwl jlaw ieuls peo sl yadlujl e ylgic djiun PS) Sg29 PAc
UlolS g2 Gy by j33lgs oo Yl ggud Ylize pauslg suypld) aasly §lasl jlaw iloys
Ulizo sy Wil dellbo (ol 1. ules SwS Giloys jgel Sy jSho j3 T jop glize
098 plail Wy plol Giloys bjgol jSpepd Pofl Jw Jgl dadlo yindys jhuw @) ggub
Ulagbs > Poll Jlwys a5 cuwl g=hdo owogs yuogp AL dsllbe S yig)
G2 puw 3 Ll ol So jl . @9S plail (@) plol ileyd abjgol S @)
A Ul ol I odlaiwl Ll 831y g b odlaiwl (I A2 g @) 3929 (uss
03g g0 POl Jgl dolo s sdudslul gleed) JS aSsby gl swyp o o asob
o) (% 1P )3g0 Ko SlaesL ol Sldpw a4 bgiyw  Slghd o dS ol
Ui daS S gl i ju SuSed 4 g sleddy cuyp > o gaab
AL oo(% Pl )yjge 1E Shws L ody g0 o gl ke dbguo Jpuw @) goub
coly polle puw 35 jop glie giaogi 2l gl dadl gwlwly @GS dauiy o
o> > iowdo ywlis 3BSI L dwwpme 5 @ld ol o Ubjbuw oiool glosdlaiswl
Sluy o)s e by Jiuw @3 goun Ulipe Ulo wuwlio Sliigas g OB Gops ol
o haul = 5y Lid @il 019 4lS

o S ole 8LUESIS «Silolo g gyl 5SS (515 — LB1S 09,3 gL Luwl goule auib o)

J2po bS.JJJ:J rog,l.c oBuiuls LAbJ rDlD| uJLDJ) 9 b.ALJg.DTJSJ.O ELSJL-LLUJ;I U.ul.i.aiJJle bJLRDJg:J b.A:A.A.\Db.Q)J

g i .
.ll I Tabrizvpm.ir



oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

Sz Uijgol g jlows ioul (559516 g BT sl duis (Lgdd o

O.\UJL@.& dgg_w

Galo .3guitun Lguao iloys bl gy Bleiudlioe (il 014US diljl glgilojln oy Lol jl Sy
3> 3219 @ S Ylgings ilo)d iuw Holed g Cuwl ST g g Jlun Gile)s Cloas sl
S ool o g2l D - AiiSae golls (Cuwl jlow 3320 (53990 dS 3019 WO Sy Ay i) juuo
dédJgo jl GSe ylgic 4 jlows iaul . b o 55l 4295 jliwe 1 dS Ll Cuasl 4 dogs b
)3 )l U ol g dodus digSpe b 3ylg jl jup Gline @ woll Sloas cuasS ol gl
1a5 (iloyd Libligs Gl Eiwuaw jd Cudlo Lol Wis .Cuwl Collw gl Cusdlo dhl (o
691 2l Jl Sgadno Lguzo 8jg> Ul Lol Gl A2aés jI Sy jlow ioul g Cuwl ol Gla3)l g
A Lo Saljo Ubjgel g jlow iaul 59ild g GALSI Slepuin deddlo uyp G282 (ol Ghol o
Oloas o slo iz jl oS Yhlaw il Ubjgel ol 53 580 slgabg) S M1 (lis dellbo ool 2ol
jl e Saul a3l g has > Yol gl Jaslligiws gl dgolip uyp 9 33540 Lgwmzo il
Sl GSajo oS sl Jleibl goo cuwlio Gibjgel sleod g Gl (2lply .l pjll olygps
B! Uibjgol sl 058 G5 335 slaul jlaw iasl Siayo a3l lgbjgel ol )18k L G Sgub
sl 9 UpSs g jobie @ aS cwl gkl sledbgy  jI Sy
D guiuo o3le5wl oSj RIS ) 35t 9 oS! Olpuses

‘ol 61831 ool Sieyd (Wb Sloas ylow ieul :53udS Slals

Tabriz University of Medical Sciences, Associate Professor of Endocrinology

Tabrizvpm.irI Il




2"Y Tabriz Virtual Patient Safety and Medical Education International Congress
21-25 oct 2023

9uS dellao So: ey | Cusho slol Jle

fo2)jggs huouw ! 5LLu dablo

ol g peo Sl jl S pou | cudlo 5 2l Jle s d295 g glio g (ou | cdlio 5 j2l - dosao
U gghio o dellbe g2 | ambue g Gy 0 GBI gl
A Pl S dellbe S Sygo o gool cudhe gl ol e gy
Ol 33 Sl Mizpn Suibjo pole oSS ddiln b Jiuwy jl 42510 50uS dsellbo g |3 : b g
)5l dos duobion b Lo 0313 9 390 4iadas £95 jl (525 digas ybg) - 333905 oaSjliko gz g Lwly>
- 392 1oMAXQDA 1jd1 o5 SwaS U g w1300 63 jl (-0 Jud25 gy . b (5 g1 ga (5 Sl dasl
J9ebayziopaulcuslo ghol le yoguas 3 gl a5 ys gas 3 B 3iiS &) lio b dus bao: ey aidb
Ul g0ly0 (W g (wallddub 4o j 95 Joli aS jbuwyo g oS jl yuys ddub (gl aS:aib Lol dgab g
g gluoPbiogSolugjlw ditwoe cuosl(wall:daib jjgs JolbsgSdSdab (ju0g 39, udlp0
Ui jl g 0 b6 g 3 geul cudlio cunsl g Uad giyliS S s1s glis go s 5 azud
U ghuno gy 5yl 4 jin §982 9 (5 by 4 04 gudg Ulgd ju2 jo jl Jud 9 Sgub Cugas
b 6y buwyo Jdgiuno 395 g (0198 G2l g aul bl Aol juu gLz B o4 5 blace

UIJ=J| (AN JEY] bS.AIJ_H [Oglc b::l.oLo 9 LSJL-“‘“);’ 0SS (L:Jb_? b,l.‘?b OQJS .Jl:J_\L'u.ul A
Ol (b oS pole SuEGIS guunoly vl 5By 8 ASuiGlS «oupo P

V& i .
.ll I Tabrizvpm.ir



oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

S dellbo Sy piwaw p e Glo o 0l g oolaol oo S 550 Silejlw Jolge

¥ (oilazy jUyd g psol jLI

ol glaw jl cusdlio Gl (61956 sl doly b Lo Gl low 5y bawp 0 oljiol oo yiuljol :aoado
aS 12 315 55 w20 ydylge 4B )G gl 53 oolpiol oy a5 Cuwl oliod Lo digjos g (Slojlw
Sy asdlgS 1o 56 sy j B oS glo Jlw doss dS dgo AdlgS (525 Jgl cuis Ai5lo duyzs (o
56 Uhliwps @ wolisl & cuwl GSwo aS | lojlw Jolge dsllho ool ¢ i
SIS e ool b oojjlie sl i glbuw 5> 09dlL glo o ol g AiS SaS S
jl o 031 5)91 gaz lp i plail G318 slgize Jud25 Ubg) d 4uS yledgls wol = Ubg)
390 Zhang & Wildemuth g jl 03latwl b Lo dusbias b 63latwl dish jlislw daws dusbiao
gl 0jb yhliwp L ) aidlylidlw dow 639 slo dobae gBaiuwgs .G6yS jhd Jal=s g aujzs
Sy pole dBuLIS d diuulg Yliwjlow cuiis )3 S slo Olslle 5 U gUgiume g Lo
Sy . Cuwls daolsl e 0315 glubl Gloj b diad s G=S digos Aig) . 531 plasl ol Jlw > jups
A s USao Gl Jo ol g 01iiS SwaS 098l Jolge «(oolisl 2 g0 5> GBS G
loyizoyué jlid) YBALS S daos b JuaS5 030iS Syl PE L duobao & g aw = 2ol
€9) J3 9) «Sleds g W ool oy ldI9)S SIS RS Lasub b Aslesuidb 035 oialiw |y
Sl el aS B3S obwlid | wilojlw Jole ootz gBLS aSpd .cuwl 8313 3 oolliT L
Saopd wauwsd Gupoy (Ghlwg gub ls paues dlas jl gl oo pobaol

ojjlo sy Eiuww gbuw 3 I G3Lj sladooh oyl .0jad glo dws 3929 g «WgSaw
538 Dl proly gladdoly g widL dgugr GEIUS (opSuin Gub jl el b
JSpaie 5356 9y pluol p olasl 2 b ojjle sl dg2g0 slo ghliwl S dzuis
UM Jin SpS Gopb I goliol oyl gl 2o cuopd cuwl Swe Lol sl o
AL dibly 3929 S buze Saoye @ gals JSub p3 Suibligy glo cudle glo ylojlw

58S dellno (i «ol3ol L «slojlw Jolge 16 3ulS Slals

Jop0 L:S‘*‘-U):’ foglc oBuiuls -L_.,__JLOLO 9 \SJUJ..UJ_TI RS AY sbe?—b.liL\ 69}3 xJL_J_\L_u.U| KLSJL-L*U);J L5|JJ.S_\ |
J2p0 bSJ.IJJ:J [DQ.LC o Buiuls xb__JlDLO 9 GJUJMH RS AY ‘GJUJMJ;AJ|9J 09}3 le:J_\L'u.\ﬂ kaJL-LLUJ;J L5|)JS_§P

Tabrizvpm.irI Il




2"Y Tabriz Virtual Patient Safety and Medical Education International Congress
21-25 oct 2023

P oslUL LS <" omolw jopes < 051UL Jouo

Ulzdo pgo sl acies jl Su g Silgr cubligy ylojlw mgo Cobo jl Su jlaw ol 0jgsol
Oldloo il ru.cH.Lc .Cowl ULOJ_\ 9 C.uIJl_\.gJ ULLSJ'.S UL_LO JA) JLD:.L.J U.LD.._JI LS.A.Q)J_O C.t._JLCJ :JLD__L_J
Cuwl 00 a5l jiaS Cwolw U § jlow iosl Siovd Cjgusd g Cunsl A diRio L4uogT
JIeSeulgie )l Giool Siyd sy pisbg sl dulis olellas o)go b yia gl (2l Pl yby)
JJbbui@gj;J[SLQ)del:J.QJu|OJJiJrDL?J|QDLhurDUéJJ)JLO:gb.LOjCELVJbQLSLaJJUbbLOMSLQbujJJL?
53190 910 3 guio 830 Lino | w g0 5 lpad iy TSl jl o240 9 ioul Suiayé )y 3 as j SIS L
Jla ol S y6 39190 355 lu dig Sl (lgauo 1o 1> iaad gJ jl SIS (628 dzuis Su s (o lpliy . A las
gSaus g lalas Lo GiliS LSS 9 1b b ol pls gl 6 loalgl ioyinge jl Cuu i
rawl ol 0 U5 130 642 Culas 30l pol ol 35S i3l 1594 G2 gabs ik jpuw 9 s jl s

UUJUJLO&._J:UUSJ[S:CL0.0JULBJ:JLQ:L_J b_LQ:VchJ.D:JIlS_LQ)J_OLS_\:LISLSLQ) Ojlg

G 50y bl gy Sloas g S Pgle 0181 39 i Cubl gy dSuud iyl wlindy LS o5 lusl golio Gy (0ua5 (55355 5ol |
(Jguio 03 ingd) il

CJLD_\..?Q bSqIJH |'09.L: oBuils ‘_\g}hh.m )&( > |'DLO| UL'LwJLQ:u L'J:’SJD dgiuw uuLi.xiJJlS beLDJ_\ 9 b.'uIJLLgJ Sloas [WEJEAV.] _\JiIJI u.uLquJlS P
Ol g 5loys bl gy

Ub:ﬂ [yuyey] l_.,JLDJb l_.,J.l:JI_\.e_l DLD.\.‘?Q l_.,SJLJ:I rl:lglc oBuiuls :bg_}lﬁuﬁ )E( [yEsiTey rDLD| UU.uJJLn*r U.Lib UI.AJ_IJU.uJHJ.w (lSJL-l.LUJ;J u.uLquJlS N

\'A"% i .
.ll I Tabrizvpm.ir




oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

y1gSL 3135 3590 SG(RCA) gl duiyy Jab=3 153590 UiyliS
oLawl guac (59) p oLawl Joc

bb.u.dg__J fDL?,”an.l._J_L_JLC angaazn""bﬁbde._.gb:"Ls)Slb cbg) “-:uug_xlf),-.Lé

JH s bl b 2l glalbs juslS g Jac GUI @ jlaw 3959 b 22 Ud)loc jop 1010 g dioj
slolas> g oblioy olellas 30 33800 jET Jac @Bl @ 39)9 95 ) jlaw yipds L g w2b2
1S G3S s g daaso gl g S ails oo Jee GBI s low Guppdy @ bgypo ) 04 diSlin
AiiSae S ) G212 Jac buzo gjlw oslol gbho g dibly sage pjlan Gieol guol g olwlich
JloSe s B g 03iS (gpuSuiny sloylSal; dhl Ggo @ulsg Julai g o315 25 slolas Loluwlid
Gl ainy Jud=s yogias j3 wis ol b asllao (ol 11 2wl o jlaw ieul gl > Gwlbel glo pPB
A5 Ll Ape GpeS 095 Gmo Ylalow ) oLl guac 55 25 g9 Jac 2o > olwlih glas
Cuwd Jgl oySlio L SauwSui g Cuwly b (SouuSuib yaxiuis b s bas Js dllw 81 68T low 1590 UiyliS
030 035wy (1el5 ©yyguo 5293l yauaRio glbl dy jlos Cuidg . Sgy 0au G 5299)] g S w2
Pl g Joc §Ul o Jail gloj b jlow 2ho buwgs jlaw cujog .35 (0 418 A= jgy o>h2 cuwd 33 law g
cudlpo Sp ywlwly g Jaiio Joc GUl @ 61 auo o jluwyg bhawgs jlow s jg) .39 4i0)S5 plasl =2
Jlaw 9 gLL de:ol cacli g jLET B0l cacliw ol o2h2 - 3puSa0 g0 Jrg25 6980y sl @ 212 jl Jud
o JaT1 jl sy S gub (50 Jadio ylaje 2h2 g o g J2925 Joe §Ul jl dbgupo jluwyy bawgs OF:0l el
25 slaw w2 Cuwd dSil G db dS 81,38 a2gio jlow L)l b J> Jodwe by (lgiwd glol g pido
dlololl 212 g 014 035kwy 21> glbl du leojw . Cuwl 0340 (505 25 Cuwl) Cuwd dLaubl Ciyguo du 335 55uS
335 oo Jac §U1 3 g JgS90 Ao joy d w2 cuws 525 259 03503 jU | cuwly cuwd 25 g jguas Gy o
S S ghl pac ISy ade g Ghol ylgSU slasy (ol @l duiiny Ju2s @ d265 b 155 dauss g Sy
2L goul 2l Cuud S gullp aS 53)lge yopiago jl oSyl 03g) 2h2 P bawgs yesl 212
A6 Juizao gy Jac jl Jud Y=o 6148 cuolle g 22 bungs jlow Cojug S92 030 ol 9 Cud)S o g0
Uiy by g 040 2l « SBAR yulwly iy @y Jac §Ul jl g Joac GBI v iy jl dloyo 95 5 jlay (J2925
U2l b g -5l 03135 plasl ) 5oladl aus dbguo Sl g Jac J2o sy yogias 5> 55950 jbuws g
2b2 PS5 U 5)5we g Joles g cuwlio bLg)l 396 (s ol S1aSy g jguad JoUs yopiago jl o2 JL
uogad 53 50300 L bacl cuzuwo g oaud g blg)l paul G212 Cuud S o Glol wlial jl GSy . ubb o
JriS 92 b cules o B.aibl 5o ... g Oljg a5 Cusibg glaw Cumibg (Joc Y20 9 £95 ylow 2azu0 olwlioh
o) So Cuasl (Gl Jud23 g laslad ool oasbie b iy 00 @ g giolS lalas 2l pus Glol gbacl
AL o Jae GBS jlaw iasl Glag)l s gl o8 Yl wgaylo cule) g 034 yatuie pgdgr youl >2h2

o U byl - (g25 A6 — g duiny Jul=5 - law iasl 15 aulS olals

1540 (5405 89 > (liylas oy o Suiby ol OIS (liuwylass Crwly uslijgl b pasaiiol
250 (5305 095 Cua> Ly low (s o Suibjo pole 85wl glau ieul YuliudylS a6yl GulisiylS P
3340 6305 095 Cua> (b lowy Gupsd Subjy Pgle OB « 6yl iyl (ibjgoTjolggaw I

2340 5305 095 Cua> Gliwylony fupd Subjp Pgle SIS (9530 15 Ly yuliuiy S ¥

250 (58S 055 Caz> (L low s (o Subjo ole 08S1S «uduS Sgugs Jodwmo 6

Tabrizvpm.irI Il




2"Y Tabriz Virtual Patient Safety and Medical Education International Congress
21-25 oct 2023

33Lo jl 63 Mgio Sljgs Jugas jd> clac(RCA) (gl dudisy Jud25 55390 UinliS
ubligs yuo ao Jae @Ul s Suobs

F o le doguaso ' S5ls) dub 613 bg) ' uwg IS s

oo )JIgSL 31a5)( sentinel event 3lgo gj> jlaw ol dbus j3 dIA3) LS50 dSil U dogl L Wi g diwoj
Gl gy Syguay G210 9 590 M @ Eilo ELuww SIS g S s 2y Yluylaw j3 b g AL
L Al o Sljgs W bguo W AP glala> ;3 pgo Mlgo jl LSu Al GpuSuin Gams Glaslasy jl G odg
Sligh 2925 s cdad gl awgy Juas avllao ol o oljgh g pdlo yoguad j> djug Cle2gs 9 Cuasl a4 dogs
Sl 0038 Al Ao GpaS 09 Czo Ylwlow ) bligh Uk a4 Jac @UI 5> Sunbs dlo jl o Vgie
U guliw G2l Joc plail ags jlaw IV cclw Slol> cubs gylaw adln b dlw P I3L j3lo 23590 yiyliS
903,35 Mgi0 9710, 50TL 6.5 juu S1jgs 1V:00 Cuclw ywly g g9 212 Joc 1V:E0 Cueclbw . Cuwl 835355 Jé3i0 Jac GUl
, 35 6305 0jl301 Yol audgl Sl 381 cuwl 035555 Joe GBI J515 55 Cwgu b Cuwg slolo Jog23 g5 jl 3y dlo Ll ljgs
Stable jl Ay Cuwl 03535 Ja3io 6950y j3lo g 83w plosl b ol Joac 1AIED cuelw . cuwl 630355 Pl pw)gs , jg
@bl 3ljgs Y2925 (ygau 19:0 Celw jui Cuwgy b Cuwgo slolo . Sl 03038 loulj yio Jug23 19: o cuclwslo , (aub
rllel ylaslj yiu ghSas oligi 2g23 yogias ;> ylahaos slgopSa & d2g5 b glelj pidy 53 . cuwl 03905 S5 |y Jac
O las 350 5louuSou pulwly . b Ablg> 0313 Jog23 (b Stable jl dss g 315 j16 ldljgs iy 53 dljgs dS A5l 63905
3929 ylaslj Uiy @ Jrg=5 cag2 63jgs 351 03905 pllel laljgs Yy aS aidyS Gwlas yloljgs pinu b laulj gy Jiawg
BUl 9 5952y Crowmd uLj)l @ 4265 b Jace GUI ghlSas g 419)S yulas Jae GUI b gloolj gl ghlSas 3320, 314
Jodwo g SuisS)jolgngun SSdolas b .cuwl dig)S5 &ygu0 J2925 9 0035 oy Jac FU1 5> ljgs aS il 0.0 azgio Jac
W a295 b Cuwl 03358 Ja3io 3lo 3j5 g g 0aub a5d)S g2 Gleulj iy gl LSias bauwgs AP cacliw Sljgs ( Joc Gl cadub
Sljgs . Cuwl 0.59s 70=BS 3ljgs J2925 LS 55 Cuwl 03035 35S Sljgs 9> 148 o jgb @ b 0 S y3lo aS (ol
Cuwl 030 Joaspo PP/ ole/ 1ol d3)g0 53 9 03035 (g glsljgs Ui 53 (390 SupaSul du d>g3 L Po/ o/ 1ol d5)g0 5
Gighme 2 1l dgr Sylie ddL> slaygy Jle glgSU Sy (ol @l i) Jud @ 295 b i5puS dauls g Gy
g bawgs o @l So 9 gy G285 2925 pic .dbgypo by 2pb yogos jd Cuwgy b Cuwgy lolo
PAc (bl plasl dy dzgs b Jae GUI S5 55 Cuwgy @ Cuwgy bolo (Lass (5)Baud Gl g9py)s Jac Ul
blo buwgs Joc GUI G)Bn o o dljgs (2925 pic dlo g5 b glojes gloglj gt @ Sligs 2925
Johuwo oyl pac Jac @bl jdligs Joexs yogadys gladlj yidy Jiwp S pic ¢ Cawgy @ Cuwgy
PAc Oyguo §S g 05gu near miss gg5 jl bas> (ol «03d plasl glod Swyp o aogi b . Jiwps 3Sdoc p Joac Gl couh
A6 g2l dS bl oo il Jrg23 3ild Lol sl P8 (opiage jl Se S &) o Jld jué dzuis (bl
ghd jl S 031 2 slaS 55 03w saaliue Sladlgs .aulb o ) Gl ojug Slg295 9 0392 g Jluuw Sljgs Jug=5 o
Jgdwo ljgs cudle Johmo 356 das (ol (6135 Slyibl b .cuwl 0392 dbgape Jasllgiws culey pic g Jrg=5 0u2)
9 Ulaulj Uiy by Juusd jl Jiawp ol g 0390 j3lo @ Jog=s b Wgs alaz) jl Sljgs cususg Sy JolS pudiue
Slhas FMEA (ig) 9 diluSuiiy 3509, b Giunl loaslg gulghme Aiblas Jp3iS g 625 | 3)lge Giuwb jui glsljgs
Aios plul gl gailwy J81as @ g gholS glwl j3 oolol glo Pl g g gaz ) 395 yiu g)lo Glaailo

2920 210 — 5l iy Jul= - jlowy aul 15 auS Olals

3530 6305 095 2> Ylwlaw gupd Sz Pgle 01ui1S (b los by qyuiliygl b youaiol
Aipo (5305 095 x> (liulow (g Suibjz Pole 08w glaw ool GuliddylS ()b GulisylS P
3330 (5505 095 > (liwwyla gupsd o Suibjz Pole O8RS « 5 by iyl abjgoTjlg g

1340 5305 095 G2 Gliwylow jupsd Subjy Pgle SIS (9510 5Ly iy S ¥

& i .
.ll I Tabrizvpm.ir



oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

jloslaiwl b Gidbligs sl cudle YLs)S ) 5 GOUSI JSluwo 4o (5950
0988l Sabjo Golgw

FLJ,J._J_).JLC QDQJO.QD;WL;bD'JG._L_J.bva)SL.\ cbg) n‘@ug.&lskd.a

Sjo Golgw (wollw Swigasdl sleo Migp 9 (2l libligy sled wdho g OloaS :dordoe
A1 Yhlew Saibjs @low (612955 9 6135 Slabl «0u53 53 Lago Uubs ) EMR ((,Suigysdl
Ul ) SOUS! Jluwo B b o3 plail Slellbo olwlidh Gl (ioo WS jgp0 2l :g2umz ybg)
el 5l 5ok 35 921z (o Swig Sl Sy Glgaw jl 031kl b L1dligs slgisdlo GUS)S
« Ethics . Ethics issue glgo jlgadS wlwl p PubMed . Science Direct « Google Scholar
Wlgic golleo diolls o w)p jl s .19)S plasl PoP G PoP) sloj dlioléd ) Electronic medical records
..\Ji;d.nJLbn_\Jlgggabgplgb__ﬁ}oQ.ULﬁng_L@roL;JIQUL&DJD[SUJ.OLSQMQL_ébbL_GpHéQULE.o
jl 63latwl pBus LB 91660 (joiz (il OlEus25 53 ¢ 6 Pl Slellbs Gulwl il disl
S paSIl sl 031 dgs Tewlsy gy ylaw Gulgw @ Ylg P dlaz jl.3guu p 2 oo Suigasll
@ ) ghlow JUsiwl dS .9 gobaisl - elaisl Jolge glow o olelbl glidl b
wdlo GBUS Jgwol jl Gopm b Wb Cublags glawaio gy gzl jl-3S o)Ll 3jlabo shas
L ARBL andly a5 30 |y jlew ules 9 by g Lidl 390 43 Jllakel talas jl Gidbligs sles
b oS2igasdl Subo @2lgw @ bgupo SHUST JSluwo piuy dS Aoy o i lgo b S dzuls
P wop20 Lbligs 6led wblho 13 |y Jzud slo 6yglis aS Lolgsd JI .3yl Lilgras SLAUSI
L Je 0345S dwolio culd) g9 5wy glbl g Cudiol (3 gy uliib (5109405 @y Adilo (AiisSy
Pl SLOUSI =5 g dujzs 9 SOUSI (559l jl oslaiwl g5 5l (6 by Gl o L5 (g (55

Ll o sl

oS98 o Suizj 140 «SBLST J5luwo (LI 15 LS 5lad b5l

3330 5305 095 122 (liwjlaw Gupd Sz Pole 0w (luw)law Cuwly (uili)gl wib yauaiio -
Ao (6405 095 a2 (L lows s (Subjp pole oIS ylow iaul byl o5l gl LS -¥
L3p0 (5405 095 aa> Glwlaw o Subjs Pgle OIS « 6By Myl abjgoljolg g -

2340 (5,05 09 Caz> (b low G (o Surjo pole OBULS (g o (5l wlinylS -1

2330 5505 095 2> Gl low Gupd Subjz Pgle 0BG (uduS Sgugs Jgiuo -0

Tabrizvpm.irI Il




2"Y Tabriz Virtual Patient Safety and Medical Education International Congress
21-25 oct 2023

140]dl.w |_).e.u'J ULOJ_B ety LSJQ.OT}SJ.D bSJ.IJJ__J LSLQ)Lb.? Y

° LilBan 5390l Uil Lale giff " ( Jghuwo 03 iuwe)gbaes ey Luplhs azuas ¢ g ol >

Pl Guo 53 ... glolog s Subju (S Gloyd aS Lolauibl digSis jl cuwl cyjlie Subjo glbos : dosdo
Sloas il 6 Lo i 53 bl Eaolas jl 6 So 6 josol . 5 gib LSHe Ghlaw @ Lilayd Sloladl
aeoho 2> yiwljol g gw Se jl wao glo 6 jlaw goud cuwl jlaw el BaS (Sl Salagy
cuwl 0S5 ol SSubpp slolas Giwlisl cgo | disoj « 50> 6 gw j | Gloys jShe 4 gBaius
Gl> g SS9 bgdw (9> Gf @ boyw S Ylaw olwlih (Ghlow hal 4 bgypesjlgo yluo |l
Sgl o0 wgwo  Giollw  cudhe cudlS daac yadln  glgie 4 gy
Gl buzo j > pgo il jl GSu 5 gL slalbs o jgpol aS s ¢ Wi Slellao @ dliwwe gy
Ollaw 5> jlan G Ol pinlidl ¢ olalhs Guiz Geub g gl daui .Cuwl Cuollw g Cudle
335 Jlas S o G5 L g b cuul @ jio 3 lgi oo LB dS dg aalgS o dinje yinlidl ju g
9 jul (glopw «Sl63Las jl s Spo Cde uaiis Glgo jd LSuibjs Ololadl duidio jlol GupsT gulwl p
o Spo ool jl b3 cuwl gyld Luwliol jugaig hlé ¢ diuws Gibgs jl bl o Spo ol duoyd Po .cuwl ...
ol jl bl 3oy 1P wuwpsb Joo J2o cde a9l uopd VO daS cuwl ol olababl jl (b
19 (uiljygl 3jlgo 5> Slalouwl (ol 3oy 19 .Cuwl sl Hloys oo Judd> U 5> yoyd 1l g jloww Cuwysb
ABS 50 2y 0w gleohe o oy P g Sojd ollSiie L glhlew > 00
Ule g ghlaw & Liloyd Sloas Gl dihl LSubjs slolas g5 g Lilgld uuss jghio @ il dsllias
Jps led Gl Gajgel  jSpo gy Rl Jlupy Sy glalad
.Gl 0 ol lsla> o=l T S 9] ol Sl alyl 9
uvlwl p Slellbl G Cuwl 0350 5597 ga> Sljg jl Lyl L3 Gleiuw So b Lo 831 1 IS ig)
b 98w 5)Likd ) (Hlwlan Cigae Wliulojl (795 Gl 6359110 «(ug)ld (5212 BledgyS j3las g
Jud=s g jbl g L_5_\J3 Gl dab (Slojd Obolasl diwlgdb yojlge « CPR (b glos ((jloyd ) (JSwino
288 Pl
uo Laisl Sg3u |y s guyidw %EV/IE L @d) & boupo glalbsd 6307 cuvds auli pwlwl p : b didl
L) ..g gjld> Wi oLawl jgd> col)ys « oLl ggyld cwolyd Oyguas ((ugyls glalbs liw g cuwl 031
Jlado j5 Lilogs ololadl diwlgdl Usjlge jop bl o jSpo ol glo Uad pgd duy ;3 %IV, VI
Cuwl 051 yolaisl dsgxu |y %IP, 0V

EHJH.ijJUUJuJLn:g:d&_DL?CLDUJumﬂuuUﬁJﬂS\

J25 13 b Lo <5390 9 10 Ayl gLy S.¥

JEJEER RV S ULIleA:gs*(dgi.w.o 0 uwgs) L5Jl1.UJJ.;J Ujgol duiyl yuliuay S W
Jops [3p UL-LLUJLQ:L'J(LSJL-LLUJ.;J L}iajgnl_\.&ﬂwuﬁgls,lc

20 |_\.eJIJ ullAquO:u‘Clmb Collw _\.fuﬂuuLLAiulS.a

Al i .
.ll I Tabrizvpm.ir



oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

Cuwl 53330 5 Lo 3g105 2Lbol 51 (5 920 Ub 19 Uit 9 o 2o 6 Jiljiwl S (g lgic b jlo 5 (poul Suiosyo: Jul=
03w e du. 313 lgaudlio ikanS g law ieul p sBaac B SUd 0 £ 65 ol 313 3929 yllew houl disojy Sas
29,8 AadlgS 5 16 15T s jlow j 1 cudlio Mg olwliuh las s dS ulas S Lul (ol shaze Sioys S
Ublows j1 cudlio iauS g hogl S gugn o)) > liw)lowy 6 Ui jLicl Gllall s sl ylastiwl 4y a3g5 L
335 =0 U Lo ey BSho 9 o> Ul lay »

Suwl 0315 yolaidl 395 a |y Uad Gyt Yhulow G2l )5 E3) s> Ylizo « 00T Cuwy jlol dy dog5 b
iwgs Olesls (13 cuws ( MARSH)Sljug2s jl il Liwgs Olesld (g)lis slo @) glgsl ( Joli as
Aluo) S59,55 9 0iljgw sl Jolzo g ladg)ls i jl Gl Gwgy Sleuls (MASD) cugh) jl (b
wcawl 6 3S gb S jSpes pac g S Lj oS JL L s J Je gop ddee Siyjlo
cgyld iAo (oLl jgd ColLys oLl (5gyls oLy Jolils 3jlgo (o 6 S>3 oug)ld slas pgs glbs
Ser Pl gy olalanl @ bgyo Mlge plw g cws pd JBwl o obawl e

9 31> 2uo 3)Slac g 6525 Erawas LT @ jli g 0390 03uzw 310 Sy jlaw @ g)l> Yl ggazo 5>
Jolis ldgyls als j Jool V culey s 3 cuwl Swao Al ol Joho jl Sope 53 ugyly Slobadl
Gl ¢ gauo Wpoo Ol ¢ 2arojugRs « guauo Yloj ¢ gumuo j9S ¢ gamus g s auzuo jlow A dogS
Sow olabawl gl guelS Gl GobLj lae 4 Mlgg e anwo

9 Cuwl b b JIS% VA / P glhliwp glo 5 3 6 Ggls slalas ¢ gub ghlSas g 6 Glie asllbo 5>
L 523 gyl g31d 9 g loj o jgb 4 SShg> G gyl 3 2 U A1 Yol udps 6 L 0 313 25 6 lalas (o5 i
Slaes dSah yaziw ghlSes g 6 SUT oo 6 jolb dellbo)d s guas . Cuwl 0395 380 gloj j 1 539
Ao 5g)l> slolbs jop j3 Jelge yopiago jl ghlup oz Sawsg Sbj )55 (il §gu S
Gl Gogyld Olellbl > guoS Cde b ghLw o jd (52g)ld Sl bauwl jl s> 16 aSsIs Hlis P o (§aoxs 2ol
jl o3y 2) slolas jidw aSil & dog5 L aS dgib (50 515 dauds gz ayp o2l Blel o razaui
Ao SIS S 5 039 oo luwl £93jl b culeylas

SIS L oS (Jiuwp yinljsl g Slusl Gguus plaiwl b ylgs soju 0301 3929 4 glolhas jiudu 3590 4
Wl S 5 3 Logyls Shgims wud gloj 43 G683 wiloyd gils g boj 43 i ywls> jl szl (i
.35 532591 lasllas jiidun jop jl Sleul Soles > ibjgel § Lo yu S

Tabrizvpm.irI Il




2"Y Tabriz Virtual Patient Safety and Medical Education International Congress
21-25 oct 2023

0j9 Cudlpo (slo ity ;o b (sjuao gulwl o jlow Sioul Cusibg ) p

b lwsl

Ylg jl jpadys Glimo a «ollw Sloas CuauS Slol gl dalgo jl Se ylgic 4 jlow ol 010 g disoj
lo Gliwjlow il & 4295 .Cuwl Gibligs Glo cudho Wil guo 5> jlow b cuawl g doduo digS jo (b
Oljup25 g obLlSwl jl gl degazo ()1 )3 aS 5loyd g Lidbligy Sloas sy dSljl Slgs (jujyiago (lgic W
J395p 630Lj Jluw Cuaal jl 41 jgua> oSl Ylohas g (lgib S8l (yhlaw (gLgauuls «(Slusl Ggpu
Wi S 5o > b cuasS glagl slosySugy g o culled ji gl o35S waub il Gjuao Cuwl
oaub Al Siloas alsloduwuw duwldo Guyb jl dS Cuwl Liollw Slods cudsS gles)l il Gjuaos Lol
degozo  jlaw il Jlaiwgs  ghalow  gloylubwl 308 o Sygw  yjlubwl U
o2l Bl S ghwlan b > jlow Gladl dolp ghol gl @S sbwe Sl jlogl
losT Guoyddo 3ax5 dbwly o glwlow dS usd Lo &l Gllae ealo loylubuwl
Loy dhl ggre ylaw g cwasS L obas g bl oo Gl low Ghadl oSled b
sl g ) GRIL Gjee yelwl o jlow Gl cueibg s dsllbe ol Wl
b, —lfol  Jw > jupd oSubju pole oBuinly wiiie gl glulow 0jug  Cudho
Ui Joln  yuogpy buse  cuwl gehdo- Sowogs g9l jl oL Juogl owp Ubg)
awgas uwl s jew (edlaw pll gluylow g Sgugr gluylow opg Gl cudle glo
Ab plul gupwys S digas gbgy bgub a dS Sgr ghlwpy Ao hogh
@ 4295 L gBjg0 Jgiz 9 ulSeS diges > Joopd jl odlaiwl L digas ma> ghagl ool o
A dw Lo j05 PP digal pao Jolw wiadio glw jlow 9o ol > ghliwyy deols opss Slass
G2 gy il b buspo jgol s glolo ads Jols yusgyy deols gl Ll gl yrizeos
o 0315 (591 go> Jljpl b 03w | Sldiiw P Lw p 9 0dali P dolo P yig) jl b 831> (59l ga>
al> ool Sgr cubligs Lile> Ylojlw ) PSFHI ( jlow el jlaiwgs slo gliwlow cuwd al
Gl Gub a3 dw S jl osleiwl b cuwd al> JxoSs cuwl 03b JuSwis gm0 O
9 4> « | jliol wgd Cumib g 3 Jlgw o b Gy dbhd > G9S Ogo cuw ) az
Obw Jlow .9Ss @les gjlael Ad L odid 1S ) Gbpd gue g 0.0 jliol aw g Cusmd
PSFHI : Patient Safety Friendly Hospital Initiative |

JJ.MLS_LQML@_MQMQJD;\TJQ_'?ZJQ.AU}”CL_JDU|9.uJJ'|d+u.JS~DJ'l:LlD|L}uLw|Hb.LUJH_\J9.oP
1938 146 Jud=25 g dujas 3jg0 g 04D PS—SPSS jlisl oy 3)lg L 651> olellbl (g gl o2 jl A yuogp o

Department of midwifery,Faculty of Nursing and Midwifery, Tehran Medical Sciences,Islamic Azad University, Tehran,Iran

AW i .
.ll I Tabrizvpm.ir




oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

asllho ool J3 535S JuoSs |y Lo doliduy a5 M1 dsllho j3 CSpd gy 0ab Sged PS5 i ilo aisl
9 wSlie Llo( P gpay 9 oSO | ool b (Lj)l wlide dbus vz jl jlow esl Cusibg
6l pglie Ubjgel (& ol buzo(F Aslgd p it g paul il Sloas (VW deol> g law b Joles
U=Sobe .l oaub plail b Jod b wlize Shol buwgs doliduuy do daus jl plaS jo HULj)l
pll Yhuwlayw ;> oo glis | jlaw ol jladwgs 3)lubuwl cusibg aS dao 2i Pl jLiel
A > s o (peS Cumibg ghaw )3 gluylow g3 jo Ablue 0.V Sgupy Yluwlow g 0.V Slaw
didpiy Glooylsbuwl g jiel gupll A0 s (pSibe L Golil slasjlutiwl spe) 9 cuasSl
9 Jlaw U Jolei g cSjline > 3wy j> uledsges ol | juiel opiaS o.VA o5 uSilo b
oSolo U Aoy Glodylubuwl g jliel (opaeS o0 o405 eSolo U oolil glos)lasbwl deols
Adlgd p o g ool b Olods sy > 6l odges by ) jlael gopsUL 0.9V b5
OuSilo U dispiny gloylsbiwl g jliel guyieS oVo opoi guSibo U wwlwl gloylastiwl
Sloyluliwl bhas dS goul bume = g3 .36l odgas cdlys I jLiol GupllL o.VA o405
035 oLy ) 9> Cusmibg jliel 0 AP oai uSibe L odgiue  Jold | uwlwl

jLiol gopieS 009 o uSibo U wlwl gloylubiwl pglie  Ubjgol = 5 .Cuwl
Ll odgas @by ) jliel  gopllL 090 o puSole L didpis sloylsbwl g

=

Cusubdg £9020 3 Uudgp jl Job 2w b JCIT Ui
Jor LRide sl Q) low IR Jow ool Gl CSlyj LS
Uzl 0 2g5b Lol b Lj)l 29> 2w o jlaw Gleul jlatwgs gluylew jozo gl yulwly jops
Gowjlou ab.u; Jolso b (sliwd glp wyp g0 Skl solad jd ldylsbwl o jd 3o S aS
OB dizoj U2l > Yljlw Gl e bS5 g o dolp pob JL > .Cuwl Gy9p6 jlow hagl jlatwgs
Glwl 3 Sllac g Gapal iy wbp 4> yogad Gl > EU gl G)IiS Wi LL 1Y abluas
ool &J.Q)J_Q L dog0 oD ._\_\JS Jjo9lhio (swyp djgo jg2o &~ )R o)l bwl L}olS UJAw)
@sol> g jloaw b Jolsd g lales/ghlaws g wileys 315 Gblyl abuw Giliel g glales g ghles
9 o ozl 2w a3l 2go lgiue 39> Bl 0)91k6 9 yg> Lok @y d2g5 g L slalhS d, d>gs
Ay Sgago ) jlow ool kol 9 335 )9S 30 dolisduuy Lolill Gloylubwl a 3590 g gopw Lbdws

0jug Cudlpo ity (il joo glow iaul 15 3uS Bjlg

Tabrizvpm.irI Il




2"Y Tabriz Virtual Patient Safety and Medical Education International Congress
21-25 oct 2023

oley g0 Su: glaiallu bgdw 5> buso Jolge iylgic

oo dydgo

2l LU jl So bgaw .aubluo Jw VO JIL shol s logys jl (iU Spo e il « bgaw :doido
JLSe JS13> 395 jac Jgb js yladall yu pgw Sy jl i aSogb do cuwl yuiljygl gy j» gliiollw jgua>
cuwl gl S5l glol j3 39290 Glaylol 535800 039501 jui Ul jo lize p «aw yinljdl b g 3iiSao dupzs |y T
Ci? @ diuy O g9 ©glas iy AiiSuo dyas |y bgduw ilol glaiells jl bops PA G Po gy aS
)3 buspe Jolge ayp sl gg990 (ol Cunsl a4 dogs b 13wl 0o iyliS (26485 g 36 jgb au S|l
SVEAYL Ll GJ9se asllao U=l Uliallw bgaw
Pubmed/Google 1515 ilelbl 650U 55 0 34k ubb Slleo ulwly Gloiold 950 35S0ug) L dwllbo (ol LS g,
Cuw @ magiran/irandoc /SID( ProQuest/ScienceDirect/scopus/scholar )g glo ol:iglg wlelbl o))

ldollu  bgduw &3lg> logys Jzo dogys ciallu wylakallu 53 bgdw dbogaw b gju (ol 6la 85lg 3ulS . a0l
G 390 0o 95 a0 43 1539 0wy U au Polo-FoPP gl Jlw (w asllbo (ol Guwyp x5 Cllléo .>gy
(St U R Y. V. ¥ |_).:.t:l u.I.t.Q)lS dleo PV d ylgic Suwyp U ‘_3._;_3_;3 EIJJJ‘WI ddgl dJleo W . aub CU_OJS Jlyo
_LAJDJSJU_BLJMJ}J_\JQ.OJDGQJQJDQJMDbd.z]Lb.Db:Jb.JJClSL_5|dJL6.DVL}u__uu ._XJthTJljJ.HCULC_LD\Ob_\:AS\.?
Sopaw g cilam> Glouylass oi3linly) Jolge Lol Jole ¥ dy bgdu Jolge 13 LIS jgb dy ilas didly
:d__?__xs_}.w sa_uh.'l Wb (o> Lo (o t_SJLO:“ foo Lo 6LQ) GJlow Jolge g bgow jl yups «ulgd oGS
g ol CIULSI L g Cuw Gy eI w38 o) g Jsles I ko g wilgaiul gl )low
Joc dasbw awls ‘L_SJ"QD aiSaw (oo diSaw ‘b.;i;_,lgf §L® ) Lo (Souw 9 Souc jl o3 laiwl) woloil
Wpoo «SWBS Wpoo 1 S35) Suaw jluihs Jolge 9 352 SwS Julwg jl 03eiwl «(jlg2iwl SSgu (22
693! bl Ebiie LSojud Culled lass wauwlio duies bl cgpois lag)ls (l3Sslgy slog)ls
Pla> g Cuiligy yugpw 392 @819 (Jjio &S 035j2) gl wauid g5 i jie jluphs Jolge g phio wigs
AdbL =0 aly ol, bl 3
9 bs_\.u Cud US «JHeiwl @5 _\JS.LQ.C w2Ulgs (1 Cuws jl uslygl Yo _\:J ol cde bgow k_SJ:AS a0
G380 g Lo Jb Liulol g 0:1ub Ligaune lg> b 13 likells ego ClSubio ji acunl wowl jl bl Spo
9 wSuio 29) g bgaw jop Jolge ay azg5. 3Is JLi loyd 9 Siubligs Glo pauwwuw slp ) o295 L6
Adbue Jluwe  pol I glopy 9 cubligy Cudlpe phwww > dioj ol @lgo

liallw dbgdw &31g> dogs Jmo logs diadlw ylaialw 33 bgduw dbogaw 15 3ulS Slals

bl «leT eoelaizl cuallu g uislgs pgle 8BS «ouixuilgs 631 o5y Gy 095 |

AD i .
.ll I Tabrizvpm.ir



oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

UL A 3 3o (58930 Jug i L Sulijo pole 08wl Jac JUI glgaiinls 0530 uwyp
1401 Jlw ;> iU gl Uiy o 03 Al Squ SU

Tayebeh Bahmani', Faezeh Sharaf Adadi 2

C0gaT ¢ 39290 abjgol GlagSl up g il jop « Sy Pole Ubjgol Lol Gl dédis jl oSy :doide
Aublao Sbjgol Bl & (liw Cig2 dingy sl Ubg jl 03laxwl b 5jgel 395 9 yB3pS Ubjgel 050>
il wle b s exd Al Sg SU puyp  dellas ool jl oo LU
Sg 0g9Spl GSabibey  eaSwiuls  Jae @bl andy  glemdsls sl
G2pb jl olelbl.ads pll Joo GUI didyy gbgzuisls jl 485 90 gy p y=bde d=llao Gl iuwyp Uvg)
doliduwy (ol 69l ga2 «Cuwl o3 o3leiwl ju Sud Slellbo jd dS ¢ didlw i doliuduuy
CubuS g (Jlgw A) ol 3ilé ¢ (Jlguw 1) JuaSs 5 0925 « (Jlgaw A) odlatwl yygpus daus jlg2 Jolid
JW1 jl osleiwl U o 8315 Jul=s dujzi .3gs 0/ A0 doliiuwy Souwaos wupsd . dgu ((Jlgw PP) Igize
Ad sl PoIA diuus SPSS lisl oy boawgs 0700 (5l iso alouw 5> T-test (ygojl g Ll 9 Lauogs
Glo ojlge b azass jloodlaiwl ygpsd dbus w bgye uSibe gupiw o disl
sl Olgo ol d2ped JueSs 5 o9 dhus @ bgye guSbe gupeS g (R/9F) Ll
whj)l @ boyo WGy ool Yoo g SIS ¢ Gygps dbus pdodge (P/0F ) b
Sl 03gs  bjgol Wlasl  yoguas  j3 gdusls  LoBT jiwlpdl g gmbsly jl o pige
53 Slalle gohe @ bgye Sbe popeS ool cwd 2l glwly gpS Az
Peo G2l . cwl o3 by b g Gibio L Gl Olee Cud azEes S oab
Ablae Gl gl gidu gy oxdb Ll glo Sgr SU Giwjb slo ygps s oxiey gl
g Sy jop L gl Sgr SU (bjgel ol @ biws G2 33800 Slgidy 1V

L UirjgoT « Jac GUl «ooluijl «Squ SU 1 gaulS Slals

1PhD Candidate of Medical Education, Clinical Education Research Center, Shiraz University of Medical Sciences, Shiraz, Iran
Instructor of operating room, department of operating room, school of nursing, fasa university of medical science, fasa, Iran
2Department of operation Room, Paramedical School, Shaheed Sadoughi University of Medical Sciences,Yazd, Iran

Tabrizvpm.irI Il




2"Y Tabriz Virtual Patient Safety and Medical Education International Congress
21-25 oct 2023

oS Al

oS g 03y ol Sloas cuasS Lol sledlge jl S glgic @ jlaw iaul Wio g daylw
Jjcwl Glops Gbligy piuuw gbgzaiuls gl ybjgel jlaw el slayl slp el Jelge
W yzio lgs oo UT Yygo 33 550 odlw digS jo aS cuwl gl dduzw ALl Ubjgel Sud Lugw
skl g Ubjgol dewgs Golply les dzlge cuwSub b ) lgbls g 335 ollSel g logus (id) jio
cuaS Gyl age Sl slells jd Jblue La> Sbjgel slasiuhd colub Mejw gl y> Jg=o
J> ol jl oSv ulgiy dolgd g i Ubjgol jlaw el a3l gl daui 5 9 Slop Sloas
Sl 4168 L5 dogs Mgo Ml Ubjgol &l g OllSuiw olwlid cgs S swlel gl
L Polo-PoPP Jloj ojb ;5 hipe dae PE Guwp L L ggpe déo b yugy g Slgo
ISI,Pubmed,Ovid,Elsevieir,lranmedex,Science  Direct,CINAHL Slkelbl  sglo oli_;Lf; D 9w
ol o bl law  Gheol dolgd p o il GSubip  Ubjgel  sle ojlg auS U
culigr  Glgoiunw gy Jluw g2 Jlaw il pgeée 0l didL
SO glede  aadg UL cuas L g gedl cudle g a9 odgy Slopd
S S bocudhe dill Gl plas G2les Wi cuwl cwlw cudle glawie 5956 g
oy Sy pole )y Ubjgel Glol cllwy .l deolo g jlow sly Olods dzuis dgagr sbwl)
cwollw @yl g bBas> gly ) EU sledlee 9 UpSs Wls a5 cuwl dluwld g Meilgs G
SlewlS jl gL aoye 3 aslgs kol gjlw odlol aSil @ a5 3ubb dibld deols ST
Jo o sl 3 dolgd p il gbjgel  gplawl 33Sa0 gopb o oaSwsly s

Uisly  Gueli Ojgos dolgd p Gliwe ybjgel ablue LIS g Pgo  j9Sie sl w
AL oo Uljgel dll 09 o)lys  GS ueal D oy Aolgd g Lol age
Gbjgel  Eluww > dolgd p o e ubjgel eSS U popier oS Al
cuaS 1Byl ySdae > gT oL 9 Sl 4 iy Gec Gilopy Sublagy
Udges gbw po g deol> Cwlw bw yop UL ghlw il 1 o dojo JuolS
B3)) cg> Ubjgol ol gLl cuws 1M cuwl Glall g glos)lubuwl U o gless)lsstiwl
Aolgd p Gie ybjgol d Ghxac 055 wbL 3yl gbjgel Ll g Ubjgel  cuauS
DSg dslgd ghlow ol W)l g lody Subligs Olbbad> dgugy gl dauin daS bl dudls

o oyl Aadlgib p e SSubjy Ubjgel : Lo 8jlg 3ulS

oS5 648G oS S Suibjo Pale o 8uEs 1S

AV i .
.ll I Tabrizvpm.ir



oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

(jgol jSpo 5> Je b glhliwys 08103 jjlow (haul Siadsd ) p
1402 Jop0 LL_LMJ L,.'JLDJ) 9 b.:.h.Q)gj:J

Grzol jWli Jble s pojo05ljls) cross 2o jogpo J5S Sk G udino o)

Gloc dgai Solw g Giolw Lilge Wl Sy ((Patient Safety Culturejlow ioul Siovyé :dosdo
S ool bl oo cudhe Al b 3 jlaw Gheol b duly j> ol LSS job g yiySoasS)s
b aS Lo sl Gilopd-libligs cudle daios dljl glo gljw glo HSUSS guSi jl Sy
ool Siyd Guyp Wi L psl dsllbo 335 jlow wuwl @ jzio lgs o Cudhe Al o
jlds o MoP Jlw jo law Giloyd 9 gl «ibjool jSpo j> Jeld ghlmg 08305 i jlaw
os3laiwl b Lo jSpo gl iy > Jeld ghlbung CojiSl ad)S jas )3 b auogs dellbe 4lS (ig)
b jIUT SPSS sl oy b JolS doliduuyy PIEP slaes.cusl didlsy  HSOPSC 3jlubuwl Slul i
AP A3gr Cugo BVENF g g Jlw P GBS GSpd piw  oguSsbe caolo
bawgs %P GBI glo Gidy ghlSes hwgs %l,00509 Uik Jiwp buwgs  doliduuy
Ohbwp  bwes  %10,F  (Sidgw gl gk ghlwpy  bwg %APGOLe gl by
Cowl ol (JoS5 e g jdbs igbeiac GBI gl yuk bawgs GRile g9 ywiljgl i
g YUS)LS dovaslg g o U351 waws )Sgue Jlacl g Ohamil slel b awgp ds 10 43 jlow ool Slsul
(tiie 2wl (Hlojlw §pS5L skl g Po-IF Glas 639320 5> cuaud yaugss g JWEll «5)lS JSluo
Oygo i 16-F Olas 839320 j> (pivgy g popo byl g Sildlgiiw g Olslaisl aJIJ:&m:H ool
g0 Jgol culey 9 gluylaw j> s yauges g Jil sl . ab Gy wolbho g buwgiowdisis
1S piuins 183l @ jls g 04 iyljS buwgio Oyguo @ L j3S Gl 49p> blojl Jgwol 9 il Jrg=s
il Gl J> ol jl oSa glgie @y CUBAN g ISBARJguol bl o il 2923 lad 3yl sl Culey 150S dauts
Gl Sie6 P 1. ulas 5 S glo ylhlaw b Gl ol glalas jou jl Alg5 oo g0 Slbliyl L g 039 slow
AL (50 3085390 iyl Gl o Cardio 150 g Ylkds b wgamo sl ilyd plbol g jg20 iaul Gl 135 buwl yatue

Tabrizvpm.irI Il




2"Y Tabriz Virtual Patient Safety and Medical Education International Congress
21-25 oct 2023

1402 jo 5 lw oy g b g bjgol (S0 )3 hlaw 320 Gy yasli

B eSSl oo SLds pupo:o3ljLs) crasi 2llo jug s jJASSok g luAieo o)

0j1351 511 5195 0 AS 335 (0 FUbl dwgl yaudys Aey jlos 3420 5Lad (6 4w @b (3 Ly low 3420 iy ido Ado
aolipylgisbjlow dilgl yauiuisblaudyo pédauipo 1519350 3420 6. 390 3 lakwl lan Cudlio cuaiS 5 S
13 U208 . 3l (50 (00 5o (65)loy Wil A=t JLw £0 GUL SKo1L A jlows loys dolsl g2 0.0 )
Sl 0308 d56)S 4 5> 6)la (5l 9 A lgil Ll 4 g 5 Lad disoj jl 5Se Ul gy (5810 Lalizo Cilellbo
Gy Sp2 FoP Jlw Jgl dodlo duw 5> Saz0 gpuw b ghlaw slo 0359y o=bdo dsllao ;5 S Gug)
Ay S0 G Glde A5l o 03y auS.udS 2lRdwl HIS miwaaw jI re—admission Index
kS 00 9 (5l Ao (5 lowy 33305 dy bgapo (%A, F9)3,901A (buSpo Jle)Saz0 (6 i b jlows IV S jl: 20 L0
IPe.g o g JuuiS 5w Jgl )by o culs) b yassys)dbguyo Jle pln s bgupo %Pl o
0SB Jlacl a2y 5juyig> jop @ bgupo %I 3945 Joc Jao Cigac g Joc dwy ) b jb o bgajpo%
9059l saz0 Jac du jli gy sugyld SlSlo dsjlig Jac des gl 3ol b % 9ozl e ouj) Cule) pac Sy
(oo 5lo (glaw i gllow Saze (Gxa 3lge jl %0 3ga5 YoluiSl b dg3 b 15 uuS dauts g iy
dix0j Yol 43 AbL 50 3uSB 390 Uiy jI Ul UaudsS jl Ay Llas Sloladl g Liblagy slo JSSgp culey
61520 L b cuwl pgo yausys jl s glhlaw Uinb ) dsols cubligy ghbuwy g cubligs crollw guudlo s
5logSJl anllbe. 35 (g Sy Yhlow Saz0 Gxiuw g Glaw @ille WS jI yausys jl g gusuo cudlhe
Ubjgol bas b yaudys A, Fallow up cig 2 5loyd 5318 oilldlie glaisl) 1ilg3 o Gy hlaw Saz0 il
S 5325912 (ojo 5o (5low ylg0 43 Yhlaw Saz0 G R jl 9 0390 sl yausys Jgwol cule) G2 Gllow
9 Ublaw @ yady a= glo Uljgel Al glhlow di20 oleshe JuolS gly :loslgiduy
Gileys P i aegigles lo gSw g Jiie 3 cublhe Cuasl yogas > yloheo
9 320 gpuw gl digje jl Gloy pB ol gludl Gilopy- Subligs lajls @
S35 oo Slgiiy ghlaw daze Gy > Glwjlan gilge g9 yogwd )3 ol> iy dolip

A9 i .
.ll I Tabrizvpm.ir



oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

Jlows ioul )3 buzo S5y Cuaol

2 jgpde aob o) ! BT hoyj

bl igo 8jg> 4 03ub 2o JSlwo Cule) iloyd buzo Sy o jlaw iesl Culey Gwlwl Jguol jl Sy :doado
(10U OloaS ool g CuauS cules 53 g Yludl puwz g Ylgy 12133556 Jolge jl oSo lgins Soj . cuwl g Sauo
13193 50 ole jué g 2umol 6.3LeTuwl Cygio 43 Abl dLB1S g loyd duwg o o Cuio 55 Lilgine dS digSilos
S Gl 52lj jl €)1 S5leys Blo buzo 53 S jll oslaswl 092 (ol . 1380 jus 1) 395 oo SIS
GloSdac p o3 IS0l 556 3101 S ygL LSk Soj 03 awyp OULGe @ dg5 b . Abba oo Cunsl 5o
S ygb agla 5)la Glopd 5y Glad o 5> 356 55Sdac g jlid) 0920 Jrizedd 9 b o (glusl iS5 Lub
390 o2l J10j0g Bl Cruwlus Cig2 d iloyd Glod buzo 53 0jg U b g YIS Yl Ylg) g raws Cuollw p
(Il Gl sySlac p TS ouns o G5B a9 S5) wliislgy @ il dlldo (ol )3 33,5 (55 0jug a2 g5
buzo Lol 15.3)Su0 duogs Culgs 53 9 19)S JhS Ly 390 Lo 5)law loys 1 U1t Cules j3 9 ileys S
33y $3yody ol jiid lgie d Ghlaus 1331 dS 30S d2g3 3590 (ol @ b S5 jl o slasuwl jl Jud iloys slo
2> UTjlostaiwl 4y I3l ) o j56 jl gl (g0 1ls g 3itus YLt g (lg) o buzo 9 S5y ©lSG Yoo
39> 59) )2 Jgl 3kl y5g0 jlos (ieul 1 Ailgiuo Cag2 93 j1 Sy aS waaS lg3 oo rizas .3iiS ilo)d lo buzo
U195 oo Culgs 4 A jlos b blg)l pado bho o)lgass aS (5loys jSp0 yliS)S 595 32 9 9 9l yldlyod g ylo
313,15 5530 S5loy 3 s lglouzo j 3 |y Tt guol 6 3wl b g cuwl g0 (hlaw caollw p buzo Soy aS cao)S dauss

ol 155 glow iaul Lo 0j1gaulS

Jopss SSuirjo pale 0180501 ((g) L) plol iloys g ubijgol jSyo daxzo cubligs uwliui)lS|
Jup Saijo pgle 08UEL1S (Slolo g (5 bawys 01SUESS (2l — 51 89S (Lale Sl P

Tabrizvpm.irI Il'




2"Y Tabriz Virtual Patient Safety and Medical Education International Congress
21-25 oct 2023

Ullow Giaul B3l @1 585 g GUS S SU irds (s
GG glgzis!s j (53 Sdac glalbs juslS g

ez 3512 gpan> gbguyn F gl2yed 15 U ! il Llaile

Glod)lio) joy > sage Uidi &)l JLgainls 5> 6311 585 g GUS 555U Gupb jl Ubjgol 1030 g dito]
S g 08uiuls glo dolip j5b cxs Oaub o dS 3yl 83T j3 LT 53,Sdoce glalhs jiuoslS g glgdys
19b 13,6 GhGuwso ylgic a6yt glgzaauls 3Slac CudS dSdiul dy d2g5 b g Aibb 50 il Sl iy
5585 9 GUS (5 255L indi s Wi b gl ol gl Cuwh13S 156 glhlaw ool Ginljol p mudiwe
€99 3653 jl 535 L0 JAS jl AL Juasgly il Yig) 9 Slge . Cuwl 0.3 plasl gLy gbgzmsls 5> g slal
Gl glguiils jl ja5 Pod g)lol sl digas bl uiulow — ;auogs hol 0925 4145 jl g ,aS lgasls
ol o 031 (55915,S Lol jlipl . 353535 dellbo 3)lg 85l (,95La5 by d dS 353gs wliuiylS glhdo
Lo 6313390 03 (Ljyl 9 52l BT Y5 b diasSlw dows dusliao 9 ygie uyp b aS Sg0 aidlw §aze
.A119)5 146 Juda3 g dujas 390 smart plsP g spss P$ imaxqda PoPo glas jljl oy bwgs 034 LSJST&Q?J-I Ty
2b2iwl 6318551 4585 g GUS 553U o S590 L 9 Lo Buinils Jolge dad 0313 glgize Jak=s jl gug Lo didl
530 s 931 9ygu0 @ g dipo (53 lole Juls b g 3wl SOLaaST Slole Y25 ibg b aS 350035
Gloidlo dil 43 5SS s d d2g5 b igpS dauts Aia9)S Jhd 598 slavgSdl diws 4> byl jl g S
1383wl ghlhiobo g il 9 Gibjgel Ylhode aS cuwl pjl ghlew iesl Ginlsl g > gy 6ty
L G ablas gjoy dolip |) a6y sleabjl g Wl UL Jud=s &35 b GUS Shol Gbjgel Juol p duS3 L agy> )3
25355 ilo)s g GHdlo (Siblags Gl Sgugy g plbol Luw Jgiue g yauaRio golo Glliwy cuups

G3Sdac glalhs jlaw ool (5uSSU o5l gLgadls o 0jlgauls

UlJ:JI ‘Z)S ;b.DLLqu bUTO&fuJL\ ‘EJS _\_7|9 :b:‘l.ol.o [¢] lsJL_"“‘)-,‘ 0SSl ntSJL_LuJ)_TI 09}3 xL;uJTUL\JLD

Ol e (oollwl S1ToBuWGG1 «OlB48235 g pole 4519 3 Laidl g Cujuio 635wl «ubjgol o 69,3 (lioyed 18,50
b2l (gl oollawl SHTo WSS (Olaab25 g pole 1219 dLaidl g Cip o 635U (ubjgol Ciuyuio 89)S (522 Jbguys
olelcles doollwl ST BwLIS (o l8as=5 g pgle 3519 (DLl g Cuyudo 6ASUWLIS (Lubjgol Cupdo 89S (Jlas jisl

Tabrizvpm.ir




oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

S D9 YBAS oLy s Gudle 5> YT L basye Jolge g (53udlpo jLind (ljso (g

o o0 > hoj G Lilose sS1 < LISIS 31j36 25 llac 0 31j15T juo 105l & ol iy o jouule audd o)

Sl Glolge yoymo 43 GpS)hS Elme Mg jl yw GO9S b 4> Blgw Ublaw jI udle doide
JLio ghlaw gol jl cusdlyo )5 Guwlwl oyl jl 52 - AiS e g5 ) gldle (;29) 9 o> Crollw oS
250 Guadlio GS35j CuduS p Ailgige Gidle JLikd ginljol .cuus ghlow ol cudle jl b usle
Gisdlpo JUind g8gods olwlih Ao jhs 5t cxs 1) aub Mg ghlew jl Cudlhe azuiiys g awmlis
13 .yl GUT Slgy g o> cwollw gl )3 GlodiiSymss yiudi (dlo 4> gl b bugpe Jolge g
Abboo S Mg ghlaw gldhe j3 oyl b oo Jolge 9 Gdlo jLind suwyp pol> aellbo jl bis
wiloyd jgol jSpo du diiSdeslo 3uS Agw jlaw Lidlo 1A0 (y2hdo auogs dsllbo (ol j> :yby)
U > 5Sdiges gy W jups jeb S Mgw (§ disej)d yaaRio ySubjy wihio g (g) L) plol
dlo Lis ) g (wdho g jlaw Leloszl —536 Jolgengaoliduuyy 93 Gusb jI loodly i Ll
JLid #a G PE Slias g Abbioo 1Po B P (o dolisduugs (ol Olpes diols .34 ()91 (CuwS g Slgs
dosly oo glis [ o sl juis IPo B VP dowgio (Sudlo jUius VI G Ko waies> (ol
L (sldazgs ygoih) Gbliiwl g (o Wil g yuSibo) auogs gylol Gloggejl jl odlaiwl b
A di6yS a5 S 5)lalimoe Rl lgicds 0,005p b Jul25 g dujRs PIE (g SPSS jlisloys jl 03leTwl
£ 10/VS yuudlyo 5> iublio jLid S opas jlso Wizl g guSolio daS S1s ylis G825 ol 2ol Lo aisl
Lo T 310, 9/9 g buwgio 3u0)> AB/V waudd uudlio 1o)d /1€ 55 Siublio jLiks JS yljwo g gs 0O/
(UL Oluazs abuw gls 5L el g Shdl (U Cuuiz b ;1udle jLind UL 2glow .3 GiyliS UL 30
A3pS 50 Cublo jui x50 dallw 346 jl Gigu 36 jl jul dS Siudlho Juizas g gl wllie Gudle
=r,0,000=p)5)loT I3lizo g Eudimo dhauly yuubdlio (puw b Giudlio jLixd (s .(0,005>p) Cubls g)lslizo blg)l
.(0,P9-=r,0,000=p). Cuil> 3929 5)l3lizo g YyugSwo dauly yllow g jl db G Ylojoso g (o,1€FF
W d295 L35S a5l A b b gio bl jLisd (uudlie oSl g gl (ol @oli pwlwl 15 uS dauis
S 3590 Yhlows (5 jlwiaslgs JUS 53 39050 a0 g5 0319515 (Ggw jl Cudle Cobys du S g glhlaw jLo
alaojl oy Liud JuolS g2 jlisygo Sloladl g iudlyo jlind (s j5jl G pidu a295 glilaw yol gudlo a
35280900 13555, S 51955 ublio b lko ) Lind s S 53 45195 0 dS iles - abjgoldolp s Sy S

R840 jLid S Mg «adlyo 1 Sjlg AulS

Ol G245 gl S gle O8I (oololo g 5yl 035uiS1S (22 515 09,5 gL bl - jgule 2 o)

1520 2051 b2l 52323 215 oy ogle OLSLASL 1o lolo § ) sy 03513 15712 IS 09, iyl lidhyLS 0193 G920l - sl iy
Ozl 25 5343 Sl ogle BSS1S o Subjplis 1SS (bl ke 89S o) Lo JLuiils — g llac 03 11ET

Ol o o Suibjo pole 05WL1S (Subjo 015Ul (sogac ,>1p2 09)5 sogac L1 jLuisls — SIS S0

Ol 230 Joss GSubjp Pgle s8I (oo g 6yl 03SUG1S (22 LIS1S 09,5 yluisls — YLiloses S|

Ol o g Saibjo Pole dBWLIN(g) L) plol 3l8a825 g (ilo)s ibjgel jSpo 5yl Yl S - leo jg0 s o)

Tabrizvpm.irI Il




2"Y Tabriz Virtual Patient Safety and Medical Education International Congress
21-25 oct 2023

awlS Agun B ALS oLy Guadlyo 33 YTL buspe Jolge g 03uib SHST sl lizo oy p

Gb.]lﬂ_DJQ_TJb.-L_UJDI_}m_j < ylsloesd @)S1 AUl L) dozo A5 lac 651516110 ool 2 (el jLiz :1J9_TI:LLC.&_UL hoj

Ulgicds dulS diguy GBS oLy jl cudlio .ablbio guac Mg glgsl gopaol jl oSe dlS g :doado
welaizl (S31gils «(ilg) (o (6 dixojys Yhlaw (ol guudle dSlz g0 LA Lwlwl Gl S
U2l jl cudlo b olpass gupiuwl gadlpo ol Glol OlSuiue jl Sy e dolgo gsLj olSuiw b o g
b3S 506 gl ol gliae g gadho SN cuduS p Nlgige pupiwl yinliol .cuwl ghlaw
Jolge 9 ldyiuis ol gdgody olwlis a5 jhd 156 @as ) 03 Mg yhlow jl cudlho dzuiss g
dsllao jl Was 13 .31 YUl Slg) 9 oz Collw lag)l ) (§loMiiS juuses Jinds (gudlio 5> gl b buspe
Abbo alS dgw GBSO uudle 3 gl b buspe Jolge g 0ab SISl gupiwl Guyp polo
GRS Wigas Ubg) du S Mg sl Liblpo 190 aS Jbbi,o (2bhbo-;au0gs dellbs Su AL gl iubg)
who g (g) Ls) plol ilo)d Luiijgol jSpo 5> losls g)gTpas 353038 dellbo 3)lg g dAbUR] Gupiwd 5>
o009 (gdolitiuwys g5 jl oslaTwl b o sIs . au plil jops jeab dudS 3590 (5 dioj)d yowodio jBawjo
0400 JSIA> g JS1a> .2 5)g1ge 391 39S 03w ShsI gupiuwl yubido g selaiol —53;0 Jolge Jolids aS
wiwl oaia syl i jl UL o405 g PIZA g dbds g 3ubbiso 0% 9 © wudp ao gulido (ol 33 cuwsS Lo
wblitwl g Gls=o Wil g Q:SJL_;.O) o9l L_SJ'.DT &lGgojl jl 05Twl L ldosls .aubbiso UL 63uibSIysl
A i8S a5 ) (gylslizmo 2w lgicds 0,005p Jub Jud259dujns PIE (g SPSS lidlpys jl o3laswl b
Uedlpo 33 8BSl Jupiawl JS o305 jlso Wizl g guSobo dS 31 Glis §usxs ol 2ol o disl
UL 2gbaw 3 GinliS UL gudle duopd 59 53 oSkl gupwl JS gliwe g Sgu FIR/0K £ A/9A
Oluazs alaw glsa (uglhol (53Laidl cusibdg Solyd s Shol (gly Cuwis b 03umShs| Guypiawl
Cudho jui 6)500 diallw 36 jl Gy 36 It dS Liublo yuizas g gjlaw Gllie bl b
(o,PKle— =r ,0,00l=p) (pudlpo Juwl o3 S)d Jupuwl g .(0,005p) cubld (gylolizo blgyl 353,50

(0,Kl—=r ,0,000=p) .cuLbl> 3929 gldliwo g ygSwo dbuly yhlow Vgw jl s G Yljolo g
Oblow guadlo 5> o Sl gupiwl g3gr Ub Jud> @ gl ool goli gwlwl p :gpuS azuis
w9y 9 Lelaizl bl ) oo b5 4 gudhe Glo cusibg g9 gw qguiz b gl blg)l g dulS g
b Ylgoe ol ol jl abbge Gjgpe gl gupwl gbw JuolS g SAj bulpb Sgugr sl
9o sloylojlw plw g pelaizl ghlssio b g Grugjer dlasjl gloglojlu Wb jl Gl glacules
35S o)l yuudlyo 53 5)Sjlw slocylge slag)l 9 Ubjgel Bl weledelp ol g G2lb ju g sol gol 5o

03 S| gupiwl (S g (bl 1 Sjlg AuS

Ol G245 GupsS S gle O8I (oololo g (6l 035uiS1S (2h2 515 09,5 gL lwl - jgule 2 o)

lizso 202l il Gupss s GSubjo gle SIS (oo lolo g (6) by 035l (212 51 09,5 iyl Lawlindy S 0)9.3 Go1S — ol L2y
Ol Jopsd s Sy gle OBIL1S (o Subjoliy 01561 sl Pgle 09)S (i) )T Ludsls - g lac 05161

Ol G285 s Sz gle 08U (SSubjy 03551 (IS1S lgoylaw 09,5 (UL, jp) dulS slouylaw Sbuwl - YUY L) 3o

Ol o s SSaijp pole SG1 (ololo g (6l 01551 (212 L1515 09,5 GLuiils - yLiloyes @S

Ol o s Suibjo Pole SBWLIN(g) L) plol 3184825 g (iloys abjgel jSpo «5) b Yl S - leo jg0 s o)

qp i .
.ll I Tabrizvpm.ir




oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

Comparing the ethical reasoning ability of undergraduate and master nursing students of

Zanjan University of medical sciences : A descriptive —comparative study

Mohammad Zirak™, Mohammadali Yadegari?, Parisa Nouri 3

Abstract : Background & Objective: ethical reasoning ability should be improved during the

education of nursing students. The present study aimed to compare the ethical reasoning
ability of undergraduateandgraduatenursingstudentsof ZanjanUniversity of MedicalSciences
Materials & Methods: This is a descriptive —comparative study that was conducted in
Zanjan University of Medical Sciences. The participants included 87 undergraduate nursing
students and 46 master students in nursing of Zanjan University of Medical
Sciences who were selected by census method. The data of the study was collected using the
demographic characteristics questionnaire and the nursing dilemmas test (NDT). After
.collecting the data, they were analyzed using descriptive and analytical statistics
Results: The results showed that the average ethical reasoning score of nursing
master’s studentsis 43.61x4.1and undergraduate students is 40.6+5.1and there is a significant

difference between the moral reasoning of nursing undergraduate students and nursing

master’s students. It was also found that there is no significant relationship between the
.individual-social characteristics and the ethical reasoning ability of nursing students
Conclusion: Findings indicate that nursing students are at a higher level of ethical

reasoning compared to undergraduate nursing students. The worrying finding of this

study indicates that the nursing students of Zanjan University of Medical Sciences are at a

lower level compared to nursing students of other universities. Nursing education policy

makers should increase the ethical reasoning ability of nursing students in the field of solving

.ethical dilemmas by providing appropriate educational programs

1Assistant Professor, Department of Nursing, Maragheh University of Medical Sciences, Maragheh, Iran
2Assistant Professor, Department of Nursing, Faculty of Nursing and Midwifery, Zanjan University of Medical Sciences, Zanjan, Iran
3MS Student in Nursing, Faculty of Nursing and Midwifery, Zanjan University of Medical Sciences, Zanjan, Iran
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Investigating the relationship between the provision of safe care and the incidence of eye
infections in infants hospitalized in the NICU and neonatal ward of Taleghani Center in
1401-1402

Farideh Mahmoudi Markid ', Samira Bagheri 2, Sahar Babadi 3, Mina Ordubadi *, Fatemeh Khasipour ®

AbstractBackground and purpose: Safety is considered a basic principle in providing:
health services and an important strategy in the field of health and treatment. Nosocomial

infections are one of the most important healthcare issues around the world, which cause the

imposition of treatment costs, increase the duration of hospitalization and the death of many
patients. In the meantime, eye infections after receiving care in medical centers are part of the

second category of eye infections, which although they are less common, but the severity,
extent of damage and the treatment process are more difficult. This study was conducted
in order to investigate the relationship between providing safe care and the incidence of
eye infections in infants hospitalized in the neonatal and NICU departments of Taleghani

Medical Research Center, Tabriz in 1402
Materials and methods: In this interventional study, safe care related to the eyes of

newborns including (exact observance of hand hygiene in all indications required by all
health care providers, changing the blindfold of newborns every 24 hours, bathing the

newborn every three days If there are no contraindications, cleaning and disinfection of the
incubators according to the cleaning program of the department and after the discharge
of the baby, supervision of the washing of the blanket and not using the used blanket) was
determined and all the personnel working in these two departments were informed and the
people supervising Provision of safe care in morning, evening and night shifts was determined

Findings: In the study, it was found that the provision of safe care has been improved from
60% to 80%, and hand hygiene has been observed by 75%. The incidence of eye infection
in the three months before the intervention was 15 cases out of 498 hospitalized infants
.((3%). After the intervention, it decreased to 10 cases out of 575 hospitalized babies (1.7%

Conclusion: The results of the study showed that improvement in the provision of safe
care is associated with a decrease in eye infections. Since the provision of nursing care is

continuous and new forces enter the center, continuous
.training and monitoring in the field of providing safe care is recommended

Keywords: safe care — eye infection

THospital infection control officer
2Head nurse of neonatal ward
3Head nurse of NICU ward

4nurse of NICU ward

nll I Tabrizvpm.ir




oSwj Uujgel g jlow Liaul 5jlae sllall Gou 045GS (o gd
1€-¥ LT P cule) 4po P9

Convergence Of Modern Sciences in Patient Safety in The Field of Anesthesia

Fakhari S, Dehdilani M, Bilejani IM, NaghipourB

AbstractThe merger of contemporary scientific areas within the field of anesthesia, particularly:
,concerning the welfare and health of patients, encompasses a wide array of disciplines

including medicine, engineering, psychology, and information technology. The existing body
of literature in this domain emphasizes the extensive scope of research and interdisciplinary

collaborationthathas transpired. Many articles have focused on different aspects of patient safety in
anesthesia, such as mistakes in medicine, malfunctions in
equipment, human factors, and the role of technology in enhancing safety

The abundance of literature pertaining to the convergence of modern sciences in patient
safety in anesthesia is substantial, with a significant number of research papers, review
articles, and case studies having been published. This signifies a considerable level of interest and
ongoing exploration in this domain. The sheer volume of literature underscores the
recognition amongresearchers of the significance of addressing patient safety in anesthesiaand the
active pursuit of solutions. Furthermore, the strong citation activity within this field suggests the
influence and impact of the published literature. Many articles within this domain have
garnered widespread citations, indicating their contributions to advancing knowledge and
shaping the discourse on patient safety in anesthesia. The citation activity also reflects th
.einvolvementofresearchersandtheintegrationoftheirwork withinthebroaderscientificcommunity
Additionally, there seems to be a surging rate of publication in this realm. Technological
advancements, the accessibility of data, and the increasing acknowledgment of patient

safety in anesthesia as a critical research area have motivated more researchers to delve into
this subject matter. Accordingly, an escalating number of journals now exclusively focus on
.patient safety in anesthesia, providing a platform for researchers to disseminate their findings

In summary, the rate of publication in this field is forecasted to consistently rise in the future. In
summary, the extensive literature on the convergence of modern sciences in patient safety within
the field of anesthesia indicates a diverse range of research and interdisciplinary collaboration. The
quantity of publications and the strong citation activity underscore the significance of this field
and the impact of the published literature. Moreover, the frequency of publication appears to be

increasing,indicating the growinginterestandimportance of addressing patientsafety inanesthesia
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Challenges of managing inpatient care for patient’s safety with multimorbidity in Iran:
a qualitative study
Khadijeh Nadim alghalandisx, Firooz Toofan, Sajad Ahmadi, Shahrnaz Teymouri

Akram Alilou, Ali Derakhshi

Background: Multimorbidity, i.e., co—occurrence of multiple chronic conditions in a patient,
is @ norm and patients with multimorbidity usually receive suboptimal care in the current

single—disease based health system. This study aims to identify the key challenges to
management of patient safety with multimorbidity at the inpatient care settings in Iran
Methods: We applied a grounded theory method involving in-depth qualitative
.interviews with key stakeholders. Participants were identified through purposeful sampling

Asemi-structuredtopicguide wasused by askilled facilitator to data collection. After 53 interviews,
saturationwasachieved. Theinterviewssessionsweretranscribed verbatimand wereindependently

:analyzed by two researchers using a thematic analysis approachResults
Six major themes were identified including difficulties in structure, leadership and

governance, service delivery, human resources, financing, and information and research

Conclusion: Barriers regarding the management of inpatient care for
multimorbidity patients in Iran is multifacet-

ed. Reforming the inpatient healthcare system or working out
complementary strategies is critical to improve

quality of inpatient care and patient safety for patients with multiple clinical conditions

Keywords: multimorbidity, patient safety, qualitative research, inpatient care, Iran
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Proposed Safety model of management for patients with multi morbidity:
in Iranian Hospitals
Firooz Toofan*, Khadijeh Nadim alghalandis, Sajad Ahmadi, Akram Alilou

Shahrnaz Teymouri, Ali Derakhshi

Introduction: Today, multi-morbidity (MM), the presence of more than one °
disease in the same person at the same time, has been prevalent. This is while the healthcare

delivery systems are formed based on a
single-disease-oriented approach. Hence, this study intended to address

.presenting a model forthe management of patients with multi-morbidity inlranian hospitals
Methods: This was a mixed-method study. The data was gathered from 54 semi structured
interviews with the participation of experts in inpatient care management who were

purposefullyselected.Thequalitativedatawereanalyzedusing content analysis. The Interpretive
Structural Modeling (ISM) via STATA and Excel software was exploited in the quantitative phase

Findings: The factors affecting the safety management of patients with

multi-morbidity were identified in 26 main themes

and 142 sub-themes, and ultimately, an innovative
model forimproving the management of patients with multi-morbidity in Iranian hospitals at six
different levels was offered. The  “Comprehensive Health Care Information

System (CHIS) and Electronic Health Record (EHR)” had the highest influence and the lowest

dependency. “Efforts to remove patients’ confusion” had the highest depen-
dency and the lowest influence. The results of employing the Cross Impact Ma-
trix Multiplication Applied to Classification (MICMAC) analysis demonstrated that
most of the variables are placed in the third group of linkage variables that have high

driving power and dependence power

Conclusion: Concerning the sophisticated needs of patients with multi-morbidity for
the management of their clinical conditions, this presented innovative model could be

provided to policymakers and health care managers as a beneficial performance guideline for
improving the quality of care
Keywords: Multi-morbidity, Safety, Inpatients, Hospital, Health Care

Management( Interpretive-Structural Modeling (ISM
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The family participation of adult patients in intensive care unit activities, a rapid review:
Firooz Toofan*, Khadijeh Nadim alghalandis, Sajad Ahmadi, Akram Alilou

Fariba Heidari

Introduction: Admission to the intensive care unit (ICU) is a stressful

experience both for the patients and their relatives. The estimations showed that half
of ICU survivors suffer from long-term post-intensive care syndrome(PICS), which

includes impairments of physical, cognitive, or mental nature. Moreover, a considerable
Jproportion of their relatives, face PICS-Family (PICS-F) symptoms such as anxiety
depression, and posttraumatic stress disorder (PTSD) and poor quality of life, after the
patient’s ICU stay which may last for years. The involvement of families in essential care
.activities has been suggested to decrease PICS and PICSFamily
The family participation is not only passively presence of the family members but
advancement to actively contribution to care. The inclusion of this approach into the
.patient are was more recognized and implemented in neonates and children

However, adults and older adults also may benefit. A previous systematic review was
published about the family participation in elders admitted to ICU. The aim of this study was to
review the current status this intervention in adultsMethods: To obtain the

studies based on the objectives of this review the Medline, Embase, and Google Scholar

were searched without having time limitation. Only
English language studies were included. No criteria to assess
the quality of the studies were used

Results: The number of studies about this intervention was augmented currently. The

literature review ended in 68 relevant studies which 18 of them were of qualitative de-
sign, 36 were quantitative, and 14 were of both designs. The majority of studies were from

developed countries and focused mainly on therelatives’ and patients’ satisfaction, and percep-
tions and the preferences stakeholders. The largest study conducted in 63 ICUs 34 states of USA

.reported statistically significant increases in overall family satisfaction
Conclusion: The implementation of family participation in ICU activities requires the
empowerment of relative and clinicians in order to minimize the faults and increase the
benefit. This intervention is complex and so,analysis of its different aspects including the
direct and indirect costs, harms, long-term outcomes, ethical concern seems vital. An
evidence-based guideline is needed to assure delivering a standardized cost-effectives
intervention

Keywords: Family participation, Intensive Care Unit, Quality improvement, Admission
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Evaluation of game-based learning and gamification in emergency medicine
training program

Fariba Heidari

Background Game-based learning (GBL) and gamification have been recently applied as
effective and engaging educational tools at different levels in medical education
Objective To evaluate the effectiveness of GBL and
gamification in emergency medicine (EM) residency  training program

Methods In this single group quasi experimental study, we designed and implemented 20
GBL and gamification sessions throughout 20 months. We enrolled 30 EM residents at 2

different levels in this new training course. After implementation, in phase 1 of the study, we
evaluated learners’ viewpoints via 2 valid Persian questionnaires “the short-version of
postgraduate hospital
educational environment measure (PHEEM)” and “a model for the evaluation of

educational games” (MEEGA). In phase 2 of the study, we evaluated the rate of

learners’ educational achievements (exams’ scores) by comparing the results of their ex—
ams before and after the implementationResults Residents were satisfied about all
items in PHEEM: “teachers support and skills” and “work conditions and allocated

time for learning” (mean score>3  agree and totally agree) (medi-
an score=4). Residents were pleased with all items in MEEGA: “usability” and “play-
er experience” (mean score>3 agree and totally agree) (median score=3-4). GBL and

gamification improved all academic grades of residents in written, oral and electronic

exams evaluating knowledge, skills, clinical reasoning and judgement respectively (p-val)
ue<0.05Conclusions Learners’ feedback about the new educational atmosphere and

environment was pleasant. GBL and gamification could
improve learners’ knowledge, skills, clinical reasoning and  judgement

Keywords: Game-based learning; Emergency medicine; Residency program
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The Impact of Professional Commitment, Socio—demographic and Work-related Factors of

Nurses on Patient Safety Culture during the COVID-19 Pandemic: A Cross—Sectional Study

Farnaz Rahmani', Maryam Vahidi', Farideh Seyedjambor? Nahid Sabzi?, Fatemeh Seyrani ?

Abstract Background: Successful nursing care requires high commitment. Nurses can help

promote the culture of patient safety through a sense of responsibility and professional
commitment. This study aimed to examine the relationship between nurses
professional commitment and patient safety culture in an educational and treatment °
.center at Tabriz University of Medical Sciences. Methods: This was an analytical
observational cross—sectional study. The participants consisted of 279 nurses selected

using the convenience sampling method from an educational and treatment center in a prov-

ince in the North West region of Iran from September 2021 to November 2021. The participants
completed a survey package that included several questionnaires: the Hospital Survey on

Patient Safety Culture, and Nurses Professional Commitment Scale, and socio—-demograph-

ic and work-related questions. Multiple regression analysis was performed to examine the

associations between nurses’ patient safety culture and potential factors. The

.study adhered to the STROBE guidelines for reporting observational studies

Results: The mean scores of patient safety culture and nurses’ professional commitment
were 154.23 + 17.06 and 92.55 * 15.27, respectively. Nurses’ professional commitment was the
strongest predictor of patient safety culture (beta = 4.263, p < 0.001). Nurses with master’s
degrees score or higher (beta = 3.369, p < 0.05), working in rotating shifts (beta = 3.219, p
< 0.001), nurses with higher years of experience (> 10) (beta = 2.376, p < 0.001), and floor

.nurses (beta = 2.291, p < 0.001) had higher patient safety culture mean scores
Conclusion: The results of the study showed that there was a positive and significant
relationship between the professional commitment of nurses and the patient’s safety
culture. Managerial support is essential to enhance the professional commitment of
.nurses, which in turn can improve the quality of nursing care and ensure patient safety

Keywords: Nurse, Professional Commitment, Safety Cultureb
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The Impact of Professional Commitment, Socio—demographic and Work-related Factors of

Nurses on Patient Safety Culture during the COVID-19 Pandemic: A Cross—Sectional Study

Farnaz Rahmani', Maryam Vahidi', Farideh Seyedjambor? Nahid Sabzi?, Fatemeh Seyrani ?

Abstract Background: Successful nursing care requires high commitment. Nurses can help
promote the culture of patient safety through a sense of responsibility and professional
commitment. This study aimed to examine the relationship between nurses
professional commitment and patient safety culture in an educational and treatment °
.center at Tabriz University of Medical Sciences. Methods: This was an analytical
observational cross-sectional study. The participants consisted of 279 nurses selected
using the convenience sampling method from an educational and treatment center in a
province inthe North Westregion of Iran from September 2021to November 2021. The participants

completed a survey package that included several questionnaires: the Hospital Survey on

Patient Safety Culture, and Nurses Professional Commitment Scale, and socio—demograph-
ic and work-related questions. Multiple regression analysis was performed to examine the

associations between nurses’ patient safety culture and potential factors. The
.study adhered to the STROBE guidelines for reporting observational studies

Results: The mean scores of patient safety culture and nurses’ professional commitment
were 154.23 + 17.06 and 92.55 * 15.27, respectively. Nurses’ professional commitment was the
strongest predictor of patient safety culture (beta = 4.263, p < 0.001). Nurses with master’s
degrees score or higher (beta = 3.369, p < 0.05), working in rotating shifts (beta = 3.219, p
< 0.001), nurses with higher years of experience (> 10) (beta = 2.376, p < 0.001), and floor

.nurses (beta = 2.291, p < 0.001) had higher patient safety culture mean scores
Conclusion: The results of the study showed that there was a positive and significant
relationship between the professional commitment of nurses and the patient’s safety
culture. Managerial support is essential to enhance the professional commitment of
.nurses, which in turn can improve the quality of nursing care and ensure patient safety

Keywords: Nurse, Professional Commitment, Safety Cultureb
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Title: Investigating the effect of telenursing on the ability to perform personal and social

.activities in patients with multiple sclerosis: A Systematic Review Study

Fatemeh Ashouri*’, Arezoo Kordian? Leila Jouybari *, Akram Sanagoo *, Fatemeh Rezaei ®

Introduction and Objective: Multiple sclerosis (MS) is a chronic and progressive disease of
the central nervous system that occurs mostly in adults between the ages of 15 and 50 and
mainly affects the daily activities and family and social life of sufferers. These patients need

,continuous and long-term care, training and guidance of the treatment team. Today

technology and the use of information technology can make this possible remotely. One of
.the solutions can be to use non-attendance methods such as telenursing to save money

energy and time. Telenursing refers to the provision of nursing services with the use of

communication technologies such as: telephone, computer and internet remotely. There-
fore, this review study was conducted with the aim of investigating the role of telenursing
.on the ability to perform individual and social activities in patients with multiple sclerosis

Methodology The present study was conducted as a systematic review , utilizing keyword
Jx=ilo Multiple Sclerosis , Siuwyp dls  searches in Persian on the topics of Telenursing
and English Telenursing, , Multiple sclerosis. The search was performed sep- (uujguSawl
nation- , UIHS.Q arately and in combination across Persian databases including Maglran
al medical science journals , And international databases such as PubMed, Scopus and

manual search in Google Scholar. . The search covered the period from 1397 to 1401 (Solar

Hijri calendar). The articles were first reviewed in terms of title and abstract, and then in
.terms of methodology and findings. Finally, 30 articles with the desired criteria were reviewed

Findings: The review of articles showed that telenursing has advantages including
control of costs and time, improvement of personal and social quality of life, increased access of

multiple sclerosis patients to care services, patient satisfaction, and reducing the burden
of health specialists. Telenursing has made it possible to provide routine care in multiple

.sclerosis, rehabilitation and mental health of patients
Conclusion: The benefits of telenursing as a method to create capability in performing

individual and social activities in patients with multiple sclerosis are supported based on
the examined evidence. Patients become more self-sufficient in self-care and performing

personal and social activities. Remote nursing in our
.society is facing challenges that must be analyzed and solutions found to solve it

Keywords: telenursing, multiple sclerosis, review, empowerment
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The Impact of Telenursing on Quality of Life and Patient Safety in Chronic Diseases:
A Systematic Review Study

Arezoo Kordian *, Leila Jouybari 2, Akram Sanagoo?, Fatemeh Ashouri*, Fatemeh Rezaei

Introduction and Objective: The prevalence and incidence of chronic diseases, especially in

individuals over the age of 65, have significantly increased worldwide. Chronic diseases can
be considered among the most preventable conditions through proper nutrition, regular

exercise, and lifestyle modifications. Patients with chronic diseases require frequent interactions
with healthcare systems, and it is essential to provide high—quality care to a large nhumber of
these patients on a regular basis. One of the best care models that can be utilized is the use of

,non-face-to-face methods such as tele-nursing, which can result in cost
energy, and time savings. The objective of this study was to investigate the

impact of tele-nursing on the quality of life and patient safety in individuals with chronic
diseases. Methodology: The present study was conducted as a systematic review, utilizing

” 49> oly jl cudle” (Telenursing) ” Sduwys dls” keyword searches in Persian on the topics of
Chronic Diseases). The search was performed sepa-) ” (wjo 5jlou” Remote Care), and)
Maglran), nation-) ” Ulk&o” rately and in combination across Persian databases including
al medical science journals, and international databases such as PubMed, Scopus, and manual

.(searches in Google Scholar. The search covered the period from 1401 to 1397 (Solar Hijri calendar

Findings: Theresearchinvestigationrevealedthattelenursinghasbeenimplementedthroughvarious
modalities, including monitoring systems, internet-based platforms, video phones, telephone or

active answering systems, e-mail communication, video and digital
imagery, video conferences, and even nanotechnology. Among these, telephone
communication emerged as the most fundamental method of telenursing in patient care

programs. Telenursing has also demonstrated its utility in delivering home-based care
across a wide range of interventions,ranging from providing educational information to

performing medical services such as assessing cardiac, pulmonary, and bowel sounds, as
well as monitoring vital signs like blood pressure and pulse. Moreover, telenursing has placed

significant emphasis on the implementation of self-care programs for individuals with
.chronic diseases, alongside educational initiatives targeting both patients and their families
Conclusion: Telenursing presents a versatile approach that enables the provision of
healthcare services to patients irrespective of temporal and geographical constraints. Its
implementation has proven to be
particularly effective in managing chronic diseases by offering medical

consultations remotely, thereby reducing healthcare costs and saving patients’ time that
would otherwise be spent on visiting medical centers. Furthermore, the use of telenursing

technology has been associated with shorter hospitalization periods and increased
patient independence and self-management
Given the favorable outcomes associated with this approach, it s
imperative to establish a robust platform for telenursing implementation, which
.necessitates the strengthening of infrastructure and allocation of adequate financial resources
Keywords: telenursing, patient care, patient education, chronic diseases
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The Role of New Methods of Medical Education in The Field of Anesthesia to Improve:
Patient Safety

.Dehdilani M, Fakhari S, Naghipour B, Bilejani |

The literature regarding the impact of innovative approaches to medical education in the
.field of anesthesia, aiming to improve patient safety, is extensive and constantly expanding

A multitude of publications have centered their attention on the various
methodologies and techniques employed to augment the

education of anesthesia providers, ultimately leading to im-
proved patient safety. These publications encompass a variety of research

articles, review papers, and guidelines that pertain to simulation-based training, the integration of
technology, team-based learning, and other innovative educational strategies within the field of

anesthesia. The vast and thorough nature of the accessible literature in this
field shows the increasing recognition of the importance of education in

improving patient outcomes. In terms of quantity, there has been a considerable increase
in the number of published works scrutinizing new approaches to medical education in

anesthesia and patient safety over the years. This surge can be given to the continuous
advancements in technology, changes in educational paradigms, and the heightened emphasis
on patient-centered care. Furthermore, the widespread recognition of the
necessity for ongoing learning and improvement in anesthesia practice has also contributed to the
escalating number of publications. The extent of documentation

activity operates as an additional gauge of the influence and significance of the writing

in this domain. The body of literature focusing on novel methods of medical educa-
tion in anesthesia and patient safety has garnered substantial attention and cita-
tions from both researchers and practitioners alike. This functions as a proof of the im-
portance and significance of these publications within the academic and clinical

communities. Moreover, the citation activity also underscores the

acknowledgment of the value of incorporating innovative educational approaches into anes
thesia practice to enhance patient safety. In conclusion, the body of literature concerning

the role of outdated methods of medical education in the realm of anesthesia, aimed at

improving patient safety, is minimal and stagnant. The increasing quantity of publications
and citation activity emphasize the growing realization of the significance of education in the

domains of anesthesia and patient safety. This compilation of writing serves as an
invaluable resource for researchers, educators, and practitioners who are seeking to implement
pioneering educational strategies to enhance patient outcomes in the field of anesthesia

Keywords: Medical Education, Anesthesia, Patient Safety
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Covid-19 pandemic impact on the education and wellness of emergency
medicine residents

Mahdi Zangi, Elnaz Vahidi

Background Coronavirus disease (COVID-19) pandemic has negatively influenced several
aspects of medical education (ME). We aimed to assess the perception of
.emergency medicine (EM)residents about COVID-19impacts onthe quality of MEand their wellness
Methods A questionnaire consisting of 33 questions (5 about hospital experience, 5 about

clinical experience, 12 about education and 11 about wellness) and 1 open-ended question, was
designed based on the elements found in the existing literature. Face and content validity were

determined by an expert panel. The baseline and demographic data were recorded and the
viewpoints of EM residents about
.different items in the questionnaire (ME and wellness) were evaluated

Results The mean age of residents was 36.4+x7.3 and the most 64.8% and 71.8% be-
ing females and married respectively. Most residents (81.7%) had a previous his—
tory of COVID-19 infection (mainly mild and outpatient). Most residents (90.1%)
had concerns about transmitting the virus to their families. Most residents agreed

on the negative impacts of COVID-19 on EM
residency program and routine clinical care in
hospitals. COVID-19 led to a decrease in other diseases

diversity and bed-side learning opportunities. They added that virtual learning and online
programs were comfortable and flexible despite some unpleasant outcomes. EM residents
experienced anxiety and stress due to the change in
.physical and social activities and sleep habits during the COVID-19 pandemic

Conclusions EM residents declared that COVID-19 pandemic had negative effects on
.their ME. They exposed to greater anxiety and worriedness during the pandemic

Keywords COVID-19; Medical education; Wellness; Emergency medicine
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Comparing the score of patient safety training in the classroom and the bedside of the

Bachelor of Science students of Kashan University of Medical Sciences in 2023

Sara Bahramnezhad ' Ali Sadeghi Varzaghan? Fakhrosadat Mirhosseini®, Sedigheh Farzi*,Akram Yazdani®

tintroduction: Patient safety is a crucial component for evaluating the quality of
healthcare services. Every year, significant expenses result from compensating for patient safety

failures and medical errors. Therefore, ensuring and improving safe care for patients poses a challenging
issue in healthcare systems. Many countries recognize patient safety education as essential in medical

,university curricula. Anesthesiology, operating room technology, and nursing are significant fields

responsible for ensuring patient safety. Due to the lack of research on teaching methodology and content
,in this area, this study aims to assess the quality of patient safety education in the fields of anesthesiology

operating room technology, and nursing at Kashan University of Medical Sciences, 2023
Methodology: This cross—sectional descriptive—analytical study was conducted on all available
anesthesia undergraduate students at Kashan University of Medical Sciences in 2023. The

criterion for entering this study was students who had at least one term of clinical experience. The
health professional education patient safety survey questionnaire. The validity and reliability of this
instrument have been examined in studies inside and outside the country and have psychological

compatibility with the Iranian population. The data collected were analyzed using SPSS version 22
software. Descriptive and analytical (Parametric and non-parametric tests) statistics were used to
.examine the data of this study

Results: Fifty—five undergraduate anesthesia students participated in this study. Forty—one of these
participants were female and the rest were male. From clinical experience, 27.3%, 36.4%, and 36.4%
,of these students were studying in first—year, second-year, and final year of their clinical courses

respectively. The mean age of these students was 21.64 (with a standard deviation of 1.82). The
total score of patient safety education in these students was 73% of the total score
of the questionnaire (standard deviation= 9%). There was a significant difference between the

classroom (74+9) and clinical (71£11) scores of patient safety education in this field (P value=0.032).
There was a significant difference between the classroom scores of patient safety education in

different academic terms (P value=0.029)Conclusion: The results of this study showed that the status of

patient safety education in the clinical and classroom settings was in the moderate range
(50 to 75 percent). Possible reasons for not achieving the desired level (excellent) of this

score may include factors such as insufficient attention to patient
safety education, lack of resources, curriculum deficiencies, and poor teaching
strategies. This study also showed that the classroom score for patient safety education was
significantly higher than the clinical score. The possible
sreason for this difference is the existence of a gap in the «clinical learning process

ineffective communication in a challenging clinical environment, insufficient readiness, and uncontrolled
reactions in the learner. It is recommended to provide the prerequisites for improving patient safety

education in the clinical environment by conducting a needs assessment of the above-mentioned
students to provide more effective health care
Keywords: patient safety, patient safety education, anesthesia, clinical education, classroom education
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Comparison of three method of education on learning rate of medical students: Electronic

Learning Versus Discussion-based learning Methods and Lecture based education

Hassan Soleimanpour*'

.Educational systems in the world have witnessed extensive changes during the last few decades

In traditional educational systems in universities and schools, education is basically based on professor
teaching and is still one of the common approaches, especially in developing countries. Knowledge and
skills acquired through clinical practice are fundamental and critical to professional learning for
physicians and students in health care disciplines. The effect of e-learning on the clinical field has
always been the focus of educational authorities, but it has received less attention in terms of
face-to-face communication between doctor and patient. Although electronic tools have come to the
aid of medical students. In this study, we evaluate three learning methods including Electronic Learning
Versus Discussion-based learning Methods and Lecture based education based on the evidence based

.medicine
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Deficiency In Mental-Physical Readiness: Characteristics of Students
with Unsafe Clinical Practice
, Mostafa Ghasempour', Akram Ghahramanian*?, Vahid Zamanzadeh?, Leila Valizadeh*, Laura A. Killam®

Majid Purabdollah ©

Background and Aim In addition to the substantial focus on clinical cours—
es in nursing education, it’s of equal importance to give priority to patient safety. Patient safety

holds a central position in the assessment of medical education institutions. Clinical instruc-
tors face a dual responsibility, as they must strike a delicate balance between ensuring pa-
tients receive safe care and at the same time, fostering a conducive and secure learning
environment  for nursing students. However, precisely defining the boundar-

ies of safe clinical practice presents several challenges, including differing perspec-
tives and interpretations of what constitutes unsafe practices and the existence of un-
clear policies for addressing individuals involved in such behaviors. Consequently, this study
was undertaken with the objective of examining the  traits and behav-
iors exhibited by students engaged in unsafe clinical practices. Materials and Methods

This qualitative study utilized the conventional content analysis method and constitutes a segment of
the outcomes from a nursing doctoral thesis carried out at Tabriz University of Medical Sciences. The
study collected data via purposive sampling, which entailed conducting semi-structured interviews with
19 participants. This diverse group of participants included students, faculty members, experts in pa-
tient safety, and nursing managers. The data analysis was conducted in parallel with the data collection

process, aided by the utilization of MAXQDA software version 10
Results: one of the main defining categories of students with unsafe clinical practice was “mental
physical readiness”. Within this category, six distinct subcategories emerged: “unmanaged
anxiety, stress and fear”, “difficulty adapting to the clinical environment”, “feeling of
“inadequacy and low self-esteem”, “dependent personality”, and “fatisue and sleepiness
Conclusion: Identifying the crucial components of mental and physical preparedness in students
.exhibiting unsafe clinical practices holds significant advantages for educational institutions
management processes, support mechanisms, and the overall enhancement of patient safety. This
concept elucidation aids in achieving a more comprehensive grasp of students characterized by
,unsafe clinical practices and the factors shaping the Keywords: Patient Safety, mental-physical readiness
Nursing Students, Qualitative Study
eir behavior. Through the identification of these students, it becomes possible to implement
intervention and support measures aimed at mitigating potential harm in the
futureKeywords: Patient Safety, mental-physical readiness, Nursing Students, Qualitative Study
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Evaluation of 177Lu-PSMA-617 Therapy with STP Dosimetry Method in Patients with
Metastatic Castration—Resistant Prostate Cancer

Esmaeil Gharepapagh', Sahar Rezaei'

Aim/Introduction: In metastatic castration-resistant prostate cancer (mCRPC), radiopharmaceuti-

cal therapies using Lutetium-177 prostate-specific membrane antigen (PSMA) ligands are showing
promising results. Clinical trials have shown these radiopharmaceuticals to reduce
prostate-specific antigen (PSA) levels and improve progression-free survival. Patient-specific activity

personalization is currently impossible due to the lack of absorbed dose-effect relationships. This

.makes it difficult to accurately calculate the amount of radiation needed to treat each patient
Radiopharmaceutical therapies need dosimetry to be integrated into the standard workflow using
(simplified imaging protocols such as single time point (STP
rather than multi-time point (MTP). Our goal is to evaluate the differences between

image-based dosimetry using STP and MTP for tumor treatment with 177Lu-PSMA-617
Method: A total of 20 patients with mCRPC had 177Lu-SPECT imaging data (24 hours, 36 hours, and 72

hours post-drug administration) available on the first 177Lu-PSMA-617 treatment cycle. Dosimetry was
conducted using two different methods, the MTP method which incorporated images from all imaging time
points, and the STP method. The STP method was used to assess dosimetry at a single time point. Tumors
were delineated using the difference between Gaussian curves. Based on tumor density and coefficient of
variation, support vector machines were used to classfy tumors. A receiver operating characteristic curve

was generated to evaluate the model’s performance. The model was validated using an independent test set
Results: The mean absorbed dose per time-integrated activity for tumors was 0.72 = 0.12 (MTP
method), 0.75 + 0.12 (STP method 24h-image), 0.65 * 0.13(STP method 36h-image) and 0.57 £ 0.12 (STP
method 72h-image) Gy/GBq. There were no significant differences in the values of absorbed dose
between various dosimetry methods Conclusion: Based on our results, we conclude that the STP
method is reliable for measuring the amount of absorbed dose in tumors. Since normal tissue
protection willbe useful forimproving curerates and decreasing patientmorbidity, STP canhelp to solve akey
challenge in radiopharmaceutical therapies which is to receive maximum doses to cancer cells while
minimizing damage to healthy tissue. This method can also be used to predict the efficacy of

radiopharmaceutical therapies in mCRPC patients controlling tumor growth and preventing numerous side
effects of multiple-course chemo-radiation therapies due to high doses of these methods. Additionally,

.the STP method can be used to monitor the success of radiopharmaceutical therapies in cancer patients

Keywords: Single Time Point Dosimetry; 177Lu-PSMA-617; mCRPC; radioligand therapy
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Never events for hospital care in Guilan University of Medical Sciences :
A descriptive study
Javanak Mandana*', Ramezannejad Parisa', Khalkhali Tahere', Gheidari Zahra', Jafarzadeh Marzieh'

Parastesh Sakineh'!, Aghebati Roghayeh'

Introduction: Medical error is an important challenge for health systems. Healthcare-related harms,

also known as adverse events, can encompass a wide variety of incidents,some of which are

preventable (1). A never event is the most egregious of patient safety incidents. It refers to events

that should theoretically never happen, such amputating the wrong limb (2). Never Events are serious
incidents considered wholly avertible because there exist strong systemic protective barriers

Understandably, never events are used by regulators to help judge the safety culture within a hos-(3)
pital. However, it is only their absolute number that is used: the more Never Events a hospital has in a
year, the more concern there is about the underlying safety culture. Developing reporting systems and

addressing the obstacles to reporting errors is essential in order to improve the quality of health care
services This study aimed to survey reported never events in Guilan University of Medical Sciences in 2023
Method: This is a retrospective descriptive cross—sectional study conducted in 2023. Data were
collected using reporting of never events of 25 medical centers affiliated to Guilan University of Medical

Sciences reviewed in 2022 by census. The datagathering tool was a researcher-made questionnaire
consist of gender, age, the frequency of never events codes, and results in death. Data analysis was

performed using descriptive statistics and SPSS 19

Results: The results of 244 reported never events showed that 60.7% of the cases reported were men and
39.3% were women. Patients who were more than 60 years old had highest frequency of reported never
events (40.2%). Regarding the Codes with highest frequencies, the findings showed that, the Code 24”falling
of the patient(when transferring and moving the patient)”(68%), the Code 11, “Disappearance of a patient
during hospitalization thatlasts more than 4 hours” (8.2%) and Code 15, “All cases of death or complication of

mother and baby due to natural childbirth or cesarean section” (6.97%) had highest frequency respectively
Moreover2.5%ofthecasesresultedindeath. Thetotalpercentageof meansofnevereventsinGUMSwas0.164%
Discussion: The occurrence of never events imply that the relevant barriers were not in place, or

they were in place but not adhered to (4). The amount of reported never events in Guilan University of
Medical Sciences seems reasonable, However considering their importance the need to promote a safety
culture in hospitals can be a fundamental step in error management. Clear reporting of never events can

help in planning to prevent medical errors. We suggest to conduct quantitative and qualitative studies
on factors related to never events

Keywords: Never events, Hospital Care, Guilan University of Medical Sciences
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The association between accreditation ranking and patient safety culture in medical
centers affiliated to Guilan University of Medical Sciences

Javanak Mandana*', Javadi Nazila?, Ramezannejad Parisa', Bagheri kodakani Masoomeh''

Introduction: It is obvious that the provision of care services is potentially associated with risks
Patient safety is considered as one of the most important pillars of quality in hospitals (1-2),and WHO has
,considered safety as a basic concept for quality care along with effectiveness, efficiency

accessibility, acceptance and equality (3). Accreditation is known as a tool to evaluate the quality of health
care and the studies conducted show evidence that accreditation can be considered as a stimulus to improve

performance and patient safety (4-7). The present study
conducted to assess the association between accreditation rank and patient
safety culture in medical centers affiliated to Guilan University of Medical Sciences in 2023
Method: This retrospective cross—sectional analytical study was conducted in the medical centers
affiliated to Guilan University of Medical Sciences, which participated in the study as a census. The
(patient safety culture was monitored through the Hospital Survey on Patient Safety Culture (HSOPS
questionnaire in six-month periods by nursing management department (8). The accreditation

ranks and safety scores of all medical centers affiliated to the university were collected based on the
latest evaluations carried out in the accreditation of 2022. The data was analyzed using Spearman’s

correlation coefficient, mean, and standard deviation wusing SPSS software (Ver 19)
Results:The findings of 25 centers affiliated to GUMS showed that the average score of patient safety

culture in university medical centers was 65.47 with a standard deviation of 8.51, which was higher than
the cutoff score of 50. The relationship between the accreditation rank and the safety score of medical
centers were significant (r=-0.84, P<0.00). The relationship between the accreditation ranking and the
level of patient safety culture was not significant (r=-0.02, P=0.91). Also, the relationship between the
received safety score in accreditation and the level of patient safety culture in the medical centers was

not significant (r=-0.11, P=0.62)
Discussion: The finding shows that based on the levels of patient safety culture in the national

accreditation standards of hospitals (referenced version of the fifth round of national accreditation
2022) GUMS is at level four, which means preventive organizational culture. The relationship between the

accreditation ranking and the safety score of the medical centers was significant, which is acceptable
considering that patient safety is the most important component of the quality of health care and has
a high weight in the evaluation of accreditation in terms of scoring. How well a hospital performs in
terms of patient safety and the quality of clinical care provided is shaped by the hospital’s culture of

safety (9-11). In this study, the accreditation ranking and the safety score of the hospitals in the
accreditationresultswasnotsignificantwiththepatientsafety culture,whichcanexplainthecomplexitiesofthe
construct of patient safety culture and the need to pay attention to the
multiple dimensions of it. This issue doubles the importance of comprehensive

planning and policies with the participation of all stakeholders involved in patient safety
Keywords: Accreditation, Patient Safety Culture, Guilan University of Medical Sciences
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Ecological Care: A Neglected Approach to Patient Safety

Javanak Mandana*, Javadi Nazila?, Ramezannejad Parisa', Bagheri kodakani Masoomeh’

Background and aims: Ecological care involves the utilization of elements, such as noise,
light, color, temperature, and comfort, to establish a safe patient environment. These factors

affect the quality of care, patient safety, public health, and environmental
conservation. Despite their significance, nurses often neglect ecological care, which may
compromise patient health. Therefore, this study analyzed the
.concept of ‘ecological care’ in nursing and its pivotal role in patient safety

Method: We systematically searched health databases (PubMed, CINAHL, Scopus, ERIC, SID, Irandoc,

9 G ” G

“ and PsycINFO) using the keywords “ecological care,” “ecological thinking,” “ecological sensitivity

ecological awareness,” “patient safety,” and “nurses” or “health care providers” to identify”

relevant literature on ecological care and patient safety. Walker and Avant’s

,analysis method was used to identify descriptions, antecedents
consequences, and empirical referents of the concept
of “ecological care” in relation to patient safety

,Results: Ecological care, as a multidimensional concept, encompasses thinking
attitude awarenesssensitivity, and ecological literacy. This entails the optimal utilization of
environmental factors to provide safe care to patients and preserve ecological
sustainability through environmentally friendly behaviors. In this
regard, medication and equipment safety, patient falls, and
mitigation of hospital infections through waste management and waste
separation are three primary areas of patient safety that are profoundly influenced by the
ecosystem

Conclusion: The study’s findings underscore the need to elucidate, endorse, and solidify

ecological thinking in clinical nursing care, management, and education. Such an approach
.can potentially yield significant benefits, including, but not limited to, improving care quality

enhancing patient safety indicators, augmenting patient and

family satisfaction, optimizing hospital costs, and ultimately fostering ecological sustainability
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Education in Patient Safety Survey in the Fields of Anesthesiology, Operating Room
Technology and Nursing in Kashan University of Medical Sciences
Sara Bahramnezhad', Ali Sadeghi Varzaghan ?*, Fakhrosadat Mirhosseini®, Sedigheh Farzi*, Akram Yazdani ®
Introduction: Patient safety is a crucial component for evaluating the quality of healthcare services
Every year, significant expenses result from compensating for patient safety failures and medical .

errors. Therefore, ensuring and improving safe care for patients poses a challenging issue in healthcare

systems. Many countries recognize patient safety education as essential in medical university curricula
Anesthesiology, operating room technology, and nursing are significant fields, responsible for
ensuring patient safety. Due to the lack of research on teaching methodology and
content in this area, this study aims to assess the quality of patient safety education in the fields of
anesthesiology, operating room technology, and nursing at Kashan University of Medical Sciences, 2023
Methodology: This study is a descriptive—analytical study that investigates the status of patient

safety education among students in the fields of anesthesia, operating room technology, and nursing at
Kashan University of Medical Sciences in 2023. The study utilizes the Health Professional Patient Safety

Survey (H-PEPSS), a validated questionnaire, to examine the learning of specialized patient safety
content.310studentsinthisfield wereincludedinthe study using the census method. The collected datawere
entered into SPSS version 22 software for descriptive (Mean, standard deviation, and mode) and
,analytical( independent T-test, Friedman
Mann-Whitney, and Kruskal Wallis) statistics using relevant tests and indices

Results: Out of the 310 participants in the study, 42.3% were men and the rest were

women. The study included anesthesia students, operating room technology students, and
nursing students, who made up 17.7%, 16.5%, and 65.8% of the participants, respectively

The highest score in patient safety education was associated with the nursing field (with a mean
of 0.73 and a standard deviation of 0.10), while the lowest score was related to the operating room

technology field (with a mean of 0.71 and a standard deviation of 0.11). However, there was no significant
.difference in the overall patient safety education scores among students in different academic fields

Conclusion: The study findings indicate that patient safety education is lower than its ideal standard.

Taking measures to enhance patient education by modifying the curriculum structure of educational
programs towards patient-centered care, establishing appropriate clinical role models, and
emphasizingincreasedinteractionbetweenstudentsandpatientscanbeeffectiveinimprovingpatientsafety
education

Keywords: patient safety, patient safety education, perceived competence, anesthesiology, operating

room technology, nursing
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Mapping the Future, The Critical Role of Teaching New Practices in Promoting Patient
Safety and Medical Education

Ehsan lzadi

In an age defined by rapid technological advances, the field of medical education is

undergoing a profound transformation. This article examines the central role of modern teach-
.ing methods in redefining medical education and thus increasing patient safetyTraditionally

medical education relied on lectures and hands-on experience in clinical settings. However,
the article emphasizes that these methods are no longer sufficient to deal with the evolving

challenges of healthcare. Instead, it highlights the emergence of modern teaching
techniques that use technology to provide a more comprehensive and immersive learning
experience formedical studentsThe key elements of thismodernapproachinmedical educationare
1-Interactive Learning Modules: These digital platforms provide multimedia-rich content that

engagesstudents in complex medical scenarios and fosters a deeper understanding of patient
safety concepts

2-Virtual Reality (VR) Simulation: VR technology allows students to practice surgical

procedures, clinical practices, and decision—-making in a realistic virtual hospital environment,
.reducing patient risks in the real world

,3-Artificial Intelligence (Al) as a Coach: Al-based coaches provide personalized guidance
instant
feedback, and analysis of vast medical data sets, enhancing students’ diagnostic and

therapeutic skills In addition, the article emphasizes cultural transformation along with modern
education, promoting interdisciplinary collaboration and patient-centered focus. It notes that
modern educational methods have the potential to instill empathy, compassion, and effective

communication skills in future healthcare professionals that are essential for patient
,safetyThe paper concludes by emphasizing the need to rethink assessment methods
beyond traditional exams, to assess students’ abilities to work in virtual teams, communicate
effectively with Al instructors, and demonstrate empathy in simulated encounters with
patientsin short, modern educational methods are positioned as a compass to guide the
future of medical education. They empower the next generation of healthcare professionals with
advanced skills, nurtured through technology, interdisciplinary collaboration and a
patient-centered focus, ultimately ensuring that patient safety remains at the forefront of

healthcare practice
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Enhancing patient safety competence in graduating nursing students through work
readiness and professional development

Majid Purabdollah’, Vahid Zamanzadeh?*, Akram Ghahramanian?, Leila Valizadeh®, Saeid Musavi °, Mostafa Ghasempour ¢

Background and Aim: Nursing interns are an important backup force for nursing professionals, so
efforts to strengthen their patient safety competencies are a major priority. There is increasing
evidence that more emphasis is being placed on improving and developing patient safety for undergraduate

nursing teaching and learning. Therefore, this study was conducted with the aim of Enhanc-
ing patient safety competence in graduating nursing students through work readiness and pro-
fessional development This qualitative investigation employed the summative content anal-
ysis approach and forms part of the findings from a nursing doctoral thesis conducted at

Tabriz University of Medical Sciences. This scoping review followed the methodology recommended
by the Joanna Briggs Institute, supported by the PAGER framework, and guided by the PRIS-
,MA-ScR Checklist. We searched Scopus, MEDLINE (PubMed), Science Direct, CINAHL, Web of Science

and Google Scholar electronic databases for related stud-

ies from 1970 to 2022. Fourty three studies were included for synthesis. We used the

summative content analysis described by Hsien and Shannon (2005) to identi-
fy, analyze, and describe the content. This approach includes counting and compar-

ing keywords and content, followed by the interpretation of the underlying meaning

Results One of the main defining categories of graduating nursing students’ competence was “Work

readiness and professional development”. Within this category, six distinct sub-—categories emerged:

e o« ” 6 6

S““personal characteristics”, “legality”, “patient safety”, “procedural skills”, “preventative health services
and “mentoring”
Conclusion: It is essential that new graduates are able to practice safely and competently and to
transfer theirknowledge andskills from the academicsetting into the clinical environment to achieve desired
patient outcomes. The transition from nursing student to graduate remains problematic internationally with
Jissues arising concerning graduates’ patient competence. As a poorly understood area
evidence from this study will inform curriculum development and transition programs internationally

Keywords: Patient Safety, Nursing Students, Professional Practice, Professional Competence
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Enhancing patient safety competence in graduating nursing students through work
readiness and professional development

Majid Purabdollah’, Vahid Zamanzadeh?*, Akram Ghahramanian?, Leila Valizadeh®, Saeid Musavi °, Mostafa Ghasempour ©

Background and Aim Nursing interns are an important backup force for nursing
professionals,soeffortstostrengthentheirpatientsafety competenciesareamajorpriority. Thereis

increasing evidence that more emphasis is being placed on improving and developing patient
safety for undergraduate nursing teaching and learning. Therefore, this study was conducted
with the aim of Enhancing patient safety competence in graduating nursing students through
work readiness and professional development This qualitative investigation employed the

summative content analysis approach and forms part of the findings from a nursing doctoral thesis
conducted at Tabriz University of Medical Sciences. This scoping review followed the methodology
recommended by the Joanna Briggs Institute, supported by the PAGER framework, and
,guided by the PRISMA-ScR Checklist. We searched Scopus, MEDLINE (PubMed), Science Direct

CINAHL, Web of Science, and Google Scholar electronic databases for related studies from 1970
to 2022. Fourty three studies were included for synthesis. We used the summative content

analysis described by Hsieh and Shannon (2005) to identify, analyze, and describe the
content. This approach includes counting and comparing keywords and content, followed by the
interpretation of the underlying meaning

Results One of the main defining categories of graduating nursing students’ compe-:
tence was “Work readiness and professional development”. Within this category, six distinct

b1} 9«

S“sub-categoriesemerged: “personal characteristics”, “legality”, “patientsafety”, “procedural skills

preventative health services”, and “mentoring”

Conclusion : It is essential that new graduates are able to practice safely and competently and:
to transfer their knowledge and skills from the academic setting into the clinical environment
to achieve desired patient outcomes. The transition from nursing student to graduate remains
problematic internationally with issues arising concerning graduates’ patient competence. As
a poorly understood area, evidence from this study will inform curriculum development and

transition programs internationally
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The effectiveness of the training of learners to reduce the infection rate of the Episiotomy

site in the first six months of 1402 in Taleghani Hospital, Tabriz

Hanieh Asgharian, Samira Bagheri, Mansour Rezaei

Episiotomy is the commonest surgical operation in midwifery performed in the second stage of labor to

facilitate vaginal delivery. The prevalence of episiotomy in Iran is about 95.8%, which is more com-
mon than in developing countries. Episiotomy infection is uncommon. Its prevalence is report-

ed as 0.1%. This infection can lead to dangerous complications and even maternal death. Due to the

high prevalence of episiotomy infection in the Taleghani hospital in the spring of 1402,
this study was conducted with the aim of investigating infection control interven-

tions with an emphasis on educational learners to reduce the rate of episiotomy infection
Methods: In order to carry out this study, a training class was held on the requirements of compliance with
infection control standards, including hand hygiene, and the use of

disinfectant  scrub  solutions before any invasive procedure for all learn-
ers (interns, residents, and midwifery students) upon entering the center. During their

stay at the center, they were continuously monitored and evaluated according to the
checklist, and finally, at the end of the second trimester, the
infection index of the episiotomy site was extracted
Results: During the summer of 1402, 9 training sessions were held for 34 interns, 21 residents, and 28
midwifery students. The rate of compliance with the infection control

criteria was estimated at 82% in the

checklist. The rate of episiotomy infection in the second trimester was 1 case in 300 births (0.3%),

(which was a significant decrease compared to the first trimester (8 cases in 299 births = 2.67%
Conclusion: In educational hospitals, due to the active presence of learners in performing treatment
procedures, in addition to continuous education of infection
control standards, continuous monitoring and evaluation to ensure the
implementation of protocols will play a very important role in reducing hospital infections

Keywords: Infection, Episiotomy, Educational Learners
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Ethical considerations of virtual reality in medical education: A review study

Reza Ataee Disfani™, Amin Babak Eslamieh’

Introduction: Virtual Reality (VR) technology has gained significant popularity in medical

education due to its potential to enhance learning experiences and improve procedural skills.
However, the ethical implications surrounding the use of VR in medical education remain

underexplored. This systematic review aims to examine and
summarize the existing literature on the ethical aspects of VR in medical education
,Methods: A comprehensive literature search was conducted in electronic databases
“including PubMed, Scopus, and Google Scholar. The search terms used included “virtual reality

9 G

medical education,” “ethics” and variations of these terms. The included studies were critically”
appraised, and relevant data were extracted
Results: Therelevantstudieshighlightedethicalconsiderationsassociatedwiththeutilizationof VRin
medical education into three main themes:
Informed consent and privacy: VR experiences in medical education

often  involve the use of personal and sensitive patient data. En-
suring adequate informed consent, protecting patient privacy, and

obtaining permission for data storage and sharing are essential ethical considerations in VR
applications Realism and emotional impact: VR simulations can replicate intense and
emotionally charged medical scenarios. The potential for emotionally distressing

experiences raises concerns about the psychological well-being of learners or
participants. Maintaining the balance between realistic scenarios and avoiding unnecessary

emotional harm becomes an important ethical challenge Equality and accessibility: While
VR has the potential to enhance medical education experiences, its high costs may limit

access and create inequality among learners. Ensuring equitable access to VR technology and
guaranteeing that VR-based learning resources do not exacerbate existing disparities is crucial
Conclusion: This systematic review highlights the importance of addressing
ethical concerns such as informed consent, privacy, emotional impact, and accessibility when
implementing VR in medical education. Future research should focus on developing
standardized guidelines and protocols that uphold
ethical  principles while  maximizing the benefits of VR in  medical
education

Key words: virtual reality, medical education, ethics
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Evaluation of patient safety culture in Taleghani Hospital in Tabriz in 1401

Mansour Rezaei, Asieh Gasempour-Nejati, Solmaz Ghanbari-Homaie, Hanieh Asgharian

Introduction: One of the principles of health care is to maintain patient

safety. Assessing the existing safety culture in the hospital among employees is the
first step in developing it. The present study has evaluated the dimensions of patient

safety culture to identify the priority dimensions need intervention in Taleghani Hospital, Tabriz
Methods The current descriptive cross—sectional study was conducted in Taleghani:
Hospital in Tabriz in 1401 The research community included all nurses, midwives, and employees

working in the radiology and laboratory departments. The inclusion criteria were to have at
least six months of work experience and consent to participate in the study. Data collection was
.“done using a standardized questionnaire, “Hospital Survey on Patient Safety Culture Survey

According to the questionnaire guide, in examining the dimensions of obtaining an average
score of at least 70, high safety culture, 50-70 medium safety culture,and below 50 weak safety

culture were considered

Results: The results showed that the safety culture among the employees with:
a score of 73.34 was estimated as high (level 4) and among the 12 dimensions

that make up the HSOPSC, two indicators of teamwork
,within the hospital units and organizational learning - continuous improvement
respectively With an average score of 79.6% and 81.6%, they were in the row with the highest
.percentage of positive answers regarding compliance with the principles of patient safety culture
The lowest percentage was related to the
dimension of non-punitive response to the occurrence of an error
,Conclusion: Although Taleghani Hospital in Tabriz is at a high level in terms of safety culture
to improve it even more,it is suggested, by giving priority to
safety issues, the hospital managers should support the employees in the
management visits of patient safety, in case of complete and timely reports of errors

Key words: Safety, Culture, Medical Error, Patient
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The integration of patient safety culture and ecological care: A holistic approach towards

enhancing quality, patient satisfaction, and environmental sustainability in healthcare
Hanieh Aziz karkan', Golshan Moghbeli?, Mohammad Arshadi?, Mohammed Khajehgoodari *

Amin Sirouspour Naghshi °, Mojgan Lotfi

Background and Aim: Patient safety culture is defined as a set of individual and organizational
values, attitudes, and behaviors that support patient safety within a healthcare organization.
In order to improve the patient safety culture, ecological care is one of the new management

approaches in the healthcare industry that can obviate the challenges related to both
patient safety and the environment. Ecological care refers to the implementation of sustainable
practices in the clinical setting, which aims to reduce the environmental impacts of care
.activities as much as possible and promotes environmentally friendly care measures
Considering the prominence of environmental issues in recent decades and the emphasis of
society’s policymakers on environmental sustainability, the aim of this review was to
identify the outcomes of promoting a patient safety culture focused on an

ecological care approach:Method: This review was conducted in five phases, including problem
.identification, literature search, data evaluation, data analysis, and presentation of results

Databases (PubMed, CINAHL, Scopus, ERIC, SID, Irandoc, and PsycINFO) were searched with both
Farsi and English keywords without considering the time period. Finally, after screening the
articles based on the inclusion and exclusion criteria, 32 studies were selected for full review

Results: According to the results, the aim of integrating patient safety culture and
ecological care is to establish a healthcare system that not only focuses on patient safety but also
considers the impact of healthcare practices on the environment and well-being of future
generations. It should be mentioned that a patient safety culture based on ecological care is
an overlooked aspect of holistic care, therefore clarifying the concept can enhance the quality

of care, patient safety, and patient satisfaction. Moreover, it guarantees cost efficiency through
reducing medical waste production, using eco-friendly products, infection control, energy

conservation, and water conservation
Conclusion:In conclusion, integrating these two aspects, strive healthcare organizations to
increase the awareness and responsibility of healthcare providers while considering the

impact on the environment. Also, designing a patient safety culture based on ecological care
promotes sustainability, and improves the overall well-being of patients, staff, and the planet
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Identifying insufficient readiness of non-technical skills components among nursing
students with unsafe clinical practice
, Mostafa Ghasempourl, Akram Ghahramanian2x, Vahid Zamanzadeh3, Leila Valizadeh4, Laura A. Killam5
Majid Purabdollah6

Background and Aim: Besides the significant emphasis on clinical courses within nursing

education, it is equally crucial to prioritize patient safety. Patient safety stands as a central
aspect when evaluating medical education institutions. Clinical instructors find themselves

in a dual role, requiring them to strike a balance between ensuring patients receive safe care
while simultaneously creating a conducive and secure learning environment for
nursing students. However, defining the precise boundaries of safe clinical practice
poses challenges for several reasons, such as varying perspectives and
interpretations of what constitutes unsafe practice and the presence of unclear policies for

addressing individuals engaged in such practices. As a result, this study was conducted with
the aim of investigating the characteristics of students displaying unsafe clinical practices

Materials and Methods: This qualitative investigation employed the conventional content
analysis approach and forms part of the findings from a nursing doctoral thesis
conducted at Tabriz University of Medical Sciences. The research gathered data through purposive
sampling, involving semi-structured interviews with 19 individuals serving as informants. These
Jinformants encompassed a diverse group, including students
faculty members, patient safety experts, and nursing managers. The analysis of the data
occurred concurrently with the data collection process, facilitated by the use of MAXQDA
software version 10
Results: one of the main defining categories of students with unsafe clinical practice was
insufficient readiness of non-technical skills”. Within this category, six distinct”
subcategories emerged:“deficiencies in managing and prioritizing tasks”, “lack of situational

»

challenges or delays in clinical decision-making”, 